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LOI MO PAU

Cong tac tu van tim 1y hoc duong la hoat dong tu van, hd trg cua can bg, giao
vién, nhan vién, giang vién van dung kién thire, k§ nang va nguyén tac chuyén mon vé
tam ly, huong nghiép, k¥ nang song va mot s linh vuc khac dé tu van, ho trg nguoi hoc
hoic két ndi nguoi hoc voi cac co s0, chuyén gia cung cap dich vu tu van hoc duong dé
nhan dién, tiép can giup nguoi hoc phong ngira va giai quyét nhimg kho khan ngudi hoc
dang gip mot cach chu dong va tich cuc. Trong cong tic tu van hoc duong, danh gia
kho khan tam ly cua hoc sinh trong truong hoc dong vai tro quan trong, giup thu thap
thong tin vé khé khan tam Iy cua hoc sinh lam co s6 dé dua ra nhan dinh vé van dé ma
hoc sinh gip phai va nhu cau hd tro cta hoc sinh. Panh gia tam 1y giup phat hién sém
hoc sinh gip khé khin tim 1y, nhu kho khin vé cam xtic - hanh vi, kho khan trong quan
hé x4 hoi, khé khin trong hoc tap va dinh huéng nghé nghiép, tir d6 xay dung ké hoach
hd tro phu hop va kip thoi, gop phan dam bao su phat trién toan dién cho hoc sinh. Ngoai
ra, danh gia tam 1y cling dugc thuc hién cho nhiing hoc sinh khong c6 kho khan tam 1y
nhung c¢6 nhu cau duoc hd tro, nhu danh gia tri tu¢, danh gia nhan céch, sé thich phuc
vu dinh hudéng nghé nghiép.

Tuy nhién, thuc té cho théy viéc danh gia tdm ly hoc sinh tai cac truong hoc Vigt
Nam con gip nhiéu khé khan, thiéu tai liéu, bd cong cu chinh thirc dé hudng dan. Vi
vay, “Tai liéu hwéng din nhin dién, ddanh gid khé khén tam Iy ciia hoc sinh trong
truwong hoc” cia B§ Gido duc va Pao tao dugc bién soan bdi cac nha khoa hoc, giang
vién dén tr cac co s& dao tao dai hoc ¢ uy tin s€ 1a cong cu hitu ich giap doi ngii can
bd quan ly nha truong, giao vién, nhan vién dugc giao nhiém vu thuc hién cong tac tu
van hd tro hoc sinh mét cach hiéu qua va chét lugng. Noi dung tai liéu dugc xay dung
c6 cAu trac gdm ba phan:

-Phan1 gi61 thi€u co s phép 1y, co so thuc tién, muc dich, d6i tuong va nguyén
tac sir dung tai liéu, kém theo giai thich céac thuat ngtr then chot.

- Phan II cung cap kién thtrc nén tang vé cac dang kho khin tam 1y thuong gip
¢ hoc sinh, nguyén tac dao duc va phap 1y trong danh gia, quy trinh va k¥ thuat thu thap
thong tin, cling nhu hudng dan viét bao cdo danh gia.

- Phén III duva ra hudng dan cu thé dé nhan dién va danh gia mot s6 nhom kho
khéan tadm ly pho bién & hoc sinh, tir cdm xuc - hanh vi, mo61 quan h¢ xa hoi, dén hoc tap
va dinh hudng nghé nghiép.

Vo1 cach tiép can vira khoa hoc, vira thuc tién, Tai liéu cung cép cho can bd quan
ly, gido vién, vién chuc, nhin vién duoc giao phuy trach coéng tac tu vin hoc duong va
cong tac xa hoi trong co s gido duc cac chi bao/dau hiéu/biéu hién va quy trinh danh
gia mot cach hé thdng, khoa hoc, phu hop voi diéu kién thuc tién truong phd thong dé
nhan dién, phat hién sém, danh gia ban dau nhitng hoc sinh c6 nguy co/dang gép phai
kho khin tdm 1y. Trén co s& d0, gitp phat hién sém cac van dé tdm 1y, tao diéu kién cho
viéc can thi€p kip thoi va tao moi trudng hoc tap an toan, than thién, lanh manh.

Nhom tac gia bién soan



DANH MUC TU VIET TAT

Chir viét tit Chir viét day da
HS Hoc sinh
GV Gido vién
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PHAN 1. MO PAU
1. Co sé phap 1y va co sé thue tién ciia viée xay dung Tai liéu
1.1. Co so phap ly

Trong nhiéu nim qua, Pang va Chinh phu di ban hanh nhiéu van ban phap luat,
chu trrong va chinh sach nham bdo dam quyén, loi ich va su phat trién toan dién ctia
HS, dac biét chi trong van dé tu van tam 1y cua nhom doéi tugng nay. Cu thé:

Luat Tré em so 102/2016/QH13 ngay 05/4/2016 quy dinh quyén cua tré em dugc
bao v¢, chdm soc Ve thé chat, tinh than, va duoc phat trién trong moi truong an toan,
lanh manh, véi 3 cap do: phong ngira, hd trg, va can thiép.

Nghi dinh 80/2017/ND-CP ngay 17/7/2017 cua Chinh phu quy dinh vé moi
truong giao duc an toan, ~le‘mh manh, than thién, phong, chong bao luc hoc duong, gom
bién phap phong ngtra, ho trg va can thi€p khi xay ra bao luc hoc duong.

Luat Gido duc s6 43/2019/QH14 ngay 14/6/2029: Muc tiéu gido duc 13 phat trién
toan dién con nguoi, 1y ngudi hoc 1am trung tam, phdi hop cac luc luong trong va ngoai
nha truong nhim gitp ngudi hoc phat trién toan dién vé ca pham chit va ning luc.

Nghi dinh 110/2024/ND-CP ngay 30/8/2024 cua Thu tuéng Chinh phu vé Cong
tac xa hoi, quy dinh mot s6 loai hinh dich vu cong tac xa hoi cu thé, bao gdm danh gia
nguy co rai ro, nhu cu cia d01 tuong; sang loc va phan loai dbi tugng; chuyén tuyén
t61 cac co s& phu hop nhu y té, gido duc, hay co quan, to chirc lién quan khac trong
truong hop can thiét.

Chi thi s6 31 /CT-TTg ngay 04/12/2019 cua Thu tuéng Chinh phu vé ting cudng
gido duc dao duec, 161 song cho HS, sinh vién.

Thong tu s6 20/2023/TT- BGDDT ngay 30/10/2023 cua B Giao duc va Dao tao
hudng dan vé vi tri viéc lam, co cdu vién chic theo chirc danh nghé nghiép va dinh muc
sO lugng nguoi lam viée trong cac co s& gido duc pho thong va cac truong chuyén biét
cong 1ap quy dinh vi tri viéc lam chuyén trach tu van HS: Mobi truong pho thong duge
b tri 01 nguoi. Trudng hop khong bb tri duoc bién ché thi hop dong lao dong hoic bd
tri GV kiém nhiém. Nhu vay, sau khi Thong tu s6 20/2023/TT-BGDDT c6 hiéu lyc thi
tai cac co s¢ giao duc da co vi tri vi¢e lam tu van HS dam nhan nhiém vu tu van tim Iy
va cong tac xa hdi trong truong hoc.

Thong tu s6 18/2025/TT-BGDDT ngay 15/9/2025 cua B Giao duc va Pao tao
huéng dan cong tac tu van hoc duong va cong tac xi hoi trong truong hoc (thay thé
Thong tw so 31/2017/TT-BGDPT ngay 18 thang 12 nam 2017 cua B¢ truong Bo Gido
duc va Pdo tao vé hiedng dan thiee hién céng tac tw van tam 1y cho HS trong trwong phé
théng va Théong tir 6 33/2018/TT-BGDDT ngdy 26 thing 12 nam 2018 cia B trudng
B¢ Gido duc va Dao tao vé hwrong dan céng tdc xa hoi trong truong hoc). Thong tu nay
hudng dan vé muc dich, nguyén tic, ndi dung, quy trinh, hinh thire, trach nhiém cua cac
co quan, t6 chirc, c4 nhan thuc hién cong tac tu van hoc dudng va cong tic xi hoi trong
truong hoc.

Thong tu 11/2024/TT-BGDDT ngay 18/9/2024 cua Bo Gido duc va Pao tao quy
dinh ma s0, tiéu chuan chirc danh ngh nghiép va xép luong vién chirc tu van HS trong
cac co s¢ gido duc phod thong va truong chuyén biét cong 1ap.



Cac van ban chi dao cua Chinh phu va B¢ Giao duc va Dao tao vé ting cuong
cong tac tu van tim 1y, phong ngira bao lyc hoc duong, xay dung trudong hoc hanh phuc.
Céc vin ban nay théng nhat tu van, hd trg tim 1y cho HS 14 trach nhiém chung cia gia
dinh, nha truong va cong dong. Hoat dong nhan di¢n, danh gia kh6 khan tam 1y 1a mot
phﬁn cua phong ngtra va hd tro, duoc thuc hién béi GV, can bo quan 1y hodc nhan sy
chuyén trach. Pong thoi, can nang cao nhan thirc va ky nang tu danh gia, ung phé kho
khéan tam 1y cho HS.

1.2. Co s thuc tién

Bén canh cac quy dinh phép luat, viéc xay dung tai li€u con Xuét phat tir thyc tién
cap thiét trong moi truong gido duc hién nay.

Thir nhdt, khé khén tam ly o HS c6 xu huong gia tang. Nhiéu nghién ctru va khao
sat thyuc té cho thdy HS cac cap, dic biét 1a THCS va THPT, ngay cang gap nhiéu van
dé tam 1y nhu: lo au, trim cam, cang thang hoc tap, van dé cam xuc, van dé hanh vi,
xung dot voi ban be, xung dot voi cha me, bao luc hoc dudng... Théng ké caa UNICEF
Viét Nam nam 2022 vé strc khoe tim than cia tré vi thanh nién cho thay khoang 15-
30% thanh thiéu nién & Viét Nam gip phai cac van dé vé sirc khoe tam than, va cac van
dé strc khoe tAm than co tic dong rd rét dén két qua hoc tap va hoat dong xa hoi cua HS.
Théng ké nay ciing chi rd cac luc lugng giao dyc thuong xuyén tiép xtic voi HS nhu GV
va cha me bay t6 quan ngai vé cac van dé sirc khoe tm than & HS nhung lai khong biét
cach xac dinh chinh xac cac nguy co stc khoe tam than caa HS va mong mudn duoc
cung cap thém thong tin vé van dé nay.

Theo théng kécuaT 6ng dai dién thoai quéc gia bdo vé tré em 111, tir ndm 2013
dén 2023, téng dai d3 hd tro g?m 11.000 ca tré em bi xam hai, bao luc, mua ban, tré em
c6 hoan canh kho khin va vi pham quyén tré em; trong d6 gan 45% cac ca hd tro 1a tré
em trong do tudi di hoc (5 dén 18 tuéi), dac bi¢t la tré em trong do tudi THCS va THPT.
Gan 50% cac cudc goi dén téng dai duoc thuc hién béi tré em, cho théy kha nang nguoi
16n phét hién cac van dé kho khin & tré em va nhd su can thiép, trg giup chuyén mon vé
cac van dé nay con thap.

Thir hai, cdn bé nha truong gdp nhiéu khé khan trong viéc phdt hién sém, nhén
dién, danh gid khé khan tam 1y cia HS va hé tro HS gdp van dé. Céc van ban phap 1y
quy dinh vai tro ctiia cdn bg quan 1y nha truong, GV, va dac biét 1a vién chuc tu van HS,
trong viéc phat hi¢n som cac kho6 khan tam 1y cua HS, tor 6 xay dung céc hoat dong
phong ngrra, hd tro va can thiép véi HS & cac mirc d6 kho khin khac nhau. Tuy nhién,
thuc tién cho thdy doi ngii can bo nha truong thuc hién hoat dong nay chua hiéu qua.
Khao sat cua Huynh Van Son (2019) vé doi ngt tham van hoc dudng ¢ khu vuc phia
Nam cho thay s6 luong can bd phu trach tham van hoc dudng tai cac trudng con it, véi
ti 1¢ trung binh 1a 1,09 can bo/truong, trong do6 hon 60% la can bd kiém nhiém. Danh
gia cia Nguyén Vin Bic va cong su (2022) vé ki nang tu van tam 1y hoc dudng cua can
bd, GV tai mot so truong THPT ¢ Quang Tri va Hué cho thiy can bo, GV tu danh gia
cac k¥ nang tu van tdm 1y cta minh chi & muc trung binh. Panh gia cia Nguyén Thi
Mai Lan va cong su (2022) vé ning lyc tr van hoc dudng ciia GV lam cong tac tham
van tam ly tai cac truong THCS va THPT ¢ Vinh Long va Tuyén Quang cho thdy ning
luc tham van hoc duong cua GV thé hién qua viée xu ly tinh huéng cu thé chi & mirc co
ban; GV lam tdt viéc xay dung quan h¢ tham van va khuyen khich, nang do HS vuot
qua kho khan, trong khi cac k¥ nang sang loc, danh gia kho khén tdm ly cling nhu k¥
niang can thiép tam 1y con han ché.



Nhu vay, sau 5 ndm hoat dong tu van tim 1y hoc duong dugc yéu cAu bit bude
trién khai trong nha truong phd thong (tinh tir thoi diém ban hanh Thong tu sb
31/2017/TT-BGDDT ngay 18/12/2017 cua Bo Giao duc va Dao tao vé huéng dan thue
hién cong tac tu véan tam 1y cho hoc sinh trong truong pho thong), nang luc thyc té cua
d6i ngil tu van tam 1y hoc duong con rat han ché. Thuc té trén Xuat phat tr nhiéu nguyén
nhan, trong d6 c6 han ché \ hiéu blet vé cac hoat dong tu van, hd trg hoc duong, han
ché vé dao tao chuyén sau vé tu van hd trg cho HS. Pa sb can b thuc hién tu van, hd
trg HS trong nha truong la GV ki€ém nhiém, duoc boi dudng ngan han vé tu van hoc
duong, chua duogc dao tao bai ban vé strc khoe tdm than hoc duong (Huynh Vian Son,
2019). ba phan cac nha truong chua c6 nhan vién phu trach tam ly hoc duong chuyén
trach. Mot s it can bo phu trach hoat dong tu van hd trg hoc duong dugc dao tao bai
ban tir cr nhan (cr nhan tam 1y hoc, cir nhan cong tac xa hoi) vé hoat dong nay, nhung
lai thiéu tai liéu, cong cu dé trién khai hoat dong nay bai ban, chii yéu dua trén kinh
nghiém c4 nhan dé trién khai hoat dong nay. Chinh vi vy, can bd GV trong nha truong
gap nhiéu kho khan trong viéc phat hién sdm, nhan dién, danh gia khé khan tam 1y cta
HS va hd trg HS gip van dé.

Xuat phat tir co s¢ phap 1y va co so thuc tién, viée xay dung Tai lieu huong dan
nhén dién, danh gid kho khan tam ly cua HS trong truong hoc la yéu cau tat yéu, gop
phan dam bao sy phat trién toan dién va strc khoe tim than cho HS trong hé thong gido
duc hién nay.

2. Muc dich, d6i twong, nguyén tic sir dung Tai liéu
2.1. Muc dich
Tai liéu duge bién soan nhim muc dich:

1) Trang bi cho cén bd quan 1y, GV, vién chirc, nhan vién dugc giao phu trach
cong tac tu van hoc duong va cong tac xa hoi trong co s& gido duc nhiing kién thirc nén
tang, cap nhat vé cac kho khan tam ly thuong gap ¢ HS;

~2) Cung cép céc chi bao/dau hiéu/bicu hién va quy trinh danh gia mot cach hé
thong, khoa hoc, phu hqp voi1 dieu kién thyc tien truong phd thong dé€ nhan di¢n, phat
hién sém, danh gid ban dau nhiing HS c6 nguy co/dang gap phai kho khan tam ly;

3) Dé xuét cac hinh thirc tu van, hd trg tim 1y ban dau phu hop hodc huéng dan
quy trinh chuyén tuyén dén céac co sd, chuyén gia c6 chuyén mon sau hon khi can thiét
do1 voi HS c6 kho khan tam ly.

2.2. Péi twong siv dung
Tai li¢u nay dugc bién soan danh cho:

1) Can bo quan 1y nha truong (Hi€u trudng, Pho Hiéu trudng phu trach cong tac
tur van hoc duong va cong tac xa hoi trong cac co sé gido duc). Can bd quan 1y nha
truong co thé sir dung Tai li¢u nhu cong cu hoach dinh va giam sat hoat dong hd tro tam
1y hoc dudng trong nha trudng, hodc 1am cin ctr dé ban hanh cac ké hoach, quy trinh
noi bo vé phat hién va xtr Iy HS gap kho khan tam 1y, pht hop véi dic thu trudng minh.
Céc ndi dung chuyén mon duge trinh bay trong tai liéu ciing ¢ thé duge st dung dé
trién khai céc hoat dong dao tao, boi dudng ndi bo cho doi ngli GV va nhan vién.

2) GV bd mon, vién chure, nhan vién dugc giao chuyén trach/ki€ém nhiém cong
tac tu van hoc duong va cong tac xa hoi trong cac co sé gido duc. Cac luc luong chuyén
trach va kiém nhi€ém cong tac tu van, ho trg HS ¢6 thé sir dung cac cong cu gidi thiéu
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trong Tai liéu vao hoat dong tu van, hd tro HS, dic biét 1a trong nhan dién sém cac van
dé cua HS va dua ra két hoach can thi€p budc dau. Pong thoi, ¢é thé s dung Tai li¢u
nay dé xay dung ho so chuyén tuyén hodc ké hoach phéi hop véi GV, phu huynh.

3) GV chu nhiém co thé sir dung Tai li¢u nay trong viéc ndm bat cac ddu hiéu
thay doi bat thuong vé hanh vi, hoc tap, quan h¢ xa hoi ciia HS, tir §6 ghi nhan, theo doi
va trao doi thong tin hi¢u qua vo1 phu huynh va cén bd tu van HS trong nha truong.

2.3. Péi twong dp dung
HS pho thong (Tiéu hoc, THCS, THPT).
2.4. Gioi han su dung

- Tai liéu nham hd tro nhan biét sém cac dau hiéu bat thuong ban dau vé tam ly
cua HS dé gitp cho HS vuot qua kho khan vé tam ly, khong thay thé cho chan doan 1am
sang chuyén sau tur cac chuyén gia y t€/chuyén gia tam ly lam sang.

- Trong truong hop khé khan tdm 1y cia HS nghiém trong, vuot qua pham vi
chuyén mon va kha ning hd trg cia GV chii nhiém, GV bo mon, vién chirc, nhan vién
duoc giao phu trach/kiém nhiém cong tac tr van hoc dudng va cong tac xa hoi thi can
tién hanh phdi hop véi gia dinh HS két ndi co sd, chuyén gia cung cap dich vu tu vén
hoc duong, dich vu cong tac xa hoi chuyén nghi¢p, ddm bao HS nhan dugc sy can thi¢p,
hd trg chuyén nghiép, phu hop va kip thoi nhat.

2.5. Nguyén tic sir dung
Nguyén tdc nhan dién, danh gia kho khan tam 1y duoc thé hién cu thé nhu sau:
Nguyén tic 1: Lya chon cong cu danh gia phu hop vé6i cap do hd tro
I— Phong ngtra: Cong cu ngan gon, bao quat, d& trién khai
I— Hb tro muc tiéu: Cong cu chi tiét, danh gia nhiéu l1an dé dam béao chinh xéac
L— Can thiép: Cong cu chuyén sau, két hop nhiéu ngudn, phdi hop chuyén gia khi can
Nguyén tic 2: Lya chon cong cu danh gia phu hop vé6i 1ra tudi va trinh do HS
I— Tiéu hoc: Truc quan, cau hoi don gian, hinh anh, tro choi
L— THCS/THPT: Thang do chuén hoa, hudng dan rd dé ty danh gia
Nguyén tac 3: Nhan dién, danh gia kho khin tam 1y khong thay thé chan doan 1am sang
|— Chi hd tro nhan dién va danh gid ban du, khong chan doan y khoa
L— Truong hop nghiém trong: Chuyén tuyén chuyén gia
Nguyén tic 4: Ton trong nguyén tic bao mat va dao dirc nghé nghiép
I— Luu trir an toan, chia sé chon loc
L— Tranh ky thi, gan nhan HS
Nguyén tic 5: Két hop da ngudn thong tin trong dénh gia
L Két hop bang hoi, tric nghiém, quan sat, phong van, ¥ kién GV/cha me HS
3. Giai thich tir ngir
3.1. Kho khan taim ly

Thuat nglt kho khan c6 tinh khai quat, dung trong moi truong hop co6 su trd ngai
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nhit dinh trong cudc séng cua ca nhan. D6 ¢ thé 13 tré ngai tir phia khach quan nhu co
s& vat chat, khi hau, diéu kién giao thong...; c6 thé 1a nhimg tré ngai tir phia ca nhan
nhu sttc khoé thé chét, bénh tat va nhiing tI‘O’ ngai tir cac yéu td “tdm 1y” cua ca nhan
nhu sy tu ti, sy thiéu tap trung vao cong viéc... Nhitng tré ngai xuat phat tir nhitng yéu
t6 “tam 1y trong doi sdng c4 nhan duoc goi 1a kho khan “tam 1y”.

Cu thé, kho khin tam 1y 14 nhiing tic dong bén trong ca nhan gy ra nhitng can
tré & mic d6 nhit dinh trong hoat dong, sinh hoat va trong quan hé ung xur xa hoi
(Nguyén Pirc Son, 2015), bao gdm nhing dic diém tdm Iy nhu suy nghi, cam xtc, thai
dd, hanh vi, gdy can tré hoat dong hoc tap va sinh hoat ctia cad nhan (Nguyén Xuan Thure,
bao Thi Lan Huong, 2007). Vi dy, su chan nan, thét vong, bi quan, chu quan, thiéu hiéu
biét vé van dé gi do.

Vi vay, trong day hoc, giao duc hay tu van cho HS, GV can phén biét rd kho khin
vé thé chit véi kho khan “tam ly” cua HS. Chang han, mot HS bi khuyét tat bam sinh
nhu khiém khuyét vé co thé. Sy khiém khuyét nay co thé tac dong gay kho khan nhat
dinh dén hoat dong hay sinh hoat cua ca nhan. P6 1a khé khan vé thé chat, do yeu tb
khach quan. Su kho khin nay c6 thé gdy can tré & mirc do nhit dinh t6i hoat dong va
phat trién cta ca nhan d6. Tuy nhién néu HS ¥ thirc duoc su khiém khuyét ctia minh va
tim cach khic phuc nd, tir dé bu dép duoc khiém khuyét von ¢o cua co thé, khi do, ca
nhan khéng c6 kho khin tam 1y. Trong truong hop néu em d6 qud lo ling, bi quan vé
su khiém khuyét ctia minh. Hau qua 1a khéng tich cuc, nd luc tim kiém bién phap khic
phuc sy thiéu hut ctia co thé, tham chi, gay can trd su tro gitp cia ngudi khéc, thi su lo
lang d6 chinh 1 khé khan tAm 1y cua tré trong viéc khic phuc khiém khuyét thé chét cua
minh va diéu nay ciing anh hudng dén hoc tap va sinh hoat cua cac em.

Vé6i HS, kho khin tam 1y c6 thé Xuat hién trong hoat dong hoc tép, trong cac mbi
quan h¢ xa hoi, trong hoat dong phat trlen ban thén,... Kho khan tam ly co thé xuét hién
do nhiéu nguyén nhan, nhu do van dé vé thé chat (nhu’ thay dbi sinh 1y tudi ddy thi), do
thach thire trong viée thyc hién cac hoat dong quan trong cua HS (nhu ap luc hoc tap,
mau thuin véi ban bé), hay do cac thach thirc trong moéi truong song (nhu van dé gia
dinh). Du do nguyén nhan nao, khé khin tdm 1y déu c6 nguy co anh huong dén hoat
dong hoc tap va doi sdng ciia HS néu HS khong c6 cach dé Gmg pho véi khé khin, hoidc
khong c6 ngudn luc hd tro kip thoi gitp HS vuot qua kho khan.

Kho khén tam ly thuong dé chi cac van dé & mirc d6 nhe hon rdi loan tAm than.
Roi loan tam than 1a tinh trang rdi loan 1am sang, trong d6 c4 nhan suy giam 10 rét trong
cac linh vyc chirc nang séng quan trong, hodc trai nghiém dau khé dang ké (WHO,
2022). Réi loan tim 1y thudng dugc chan doan boi chuyén giay te hodc tam ly theo céc
ti€u chi ro rang (vi du: theo DSM-5 hoac ICD-11), va co thé can dén diéu tri chuyén
mon nhu dung thudc hodc tri liéu tim ly. Néu roi loan tAm than 13 tinh trang bénh 1y,
kho khin tdm 1y 14 ddu hiéu canh bao sém va c6 thé phong ngira. Viéc nhan dién va hd
trg HS ¢6 kho khin tam 1y trong méi truong hoc dudng 13 bude quan trong dé ngin ngira
nguy co phat trién thanh rdi loan tim than trong twong lai.

Kho khan tam Iy 1a nhimg tac dong tam ly cua ca nhan gay can tro dén hoat dong,
sinh hoat va quan h¢ cua ca nhan, nhu vay kho khan tam ly la yeu t6 chu quan. Vi du:
Su chan nan, thit vong, bi quan, chil quan, thiéu hiéu biét vé van dé gi do.

Vi vay, trong day hoc, gido duc hay tu van cho HS, GV can phén biét rd kho khin
vé thé chat véi kho khan “tam ly” cua HS. Chang han, mot HS bi khuyét tat bam sinh
nhu khiém khuyét vé co thé. Su khiém khuyét nay c6 thé tac dong giy khé khin nhat
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dinh dén hoat dong hay sinh hoat cta ca nhan. D6 1a khé khan vé thé chat, do yéu t6
khach quan. Sy kho khan nay c6 thé gdy can tr6 6 muc do nhat dinh t6i hoat dong va
phat trién cta ca nhan dé. Tuy nhién néu HS ¥ thirc duoc sy khiém khuyét ciia minh va
tim cach khic phuc nd, tir dé bu dap duoc khiém khuyet von ¢o cua co thé, khi do, ca
nhan khéng c6 kho khin tdm 1y. Trong truong hop néu em d6 qud lo ling, bi quan vé
su khiém khuyét cua minh. Hau qua la khong tich cuc, nd luyc tim kiém bién phap khic
phuc su thiéu hut ctia co thé, tham chi, gay can trd sy trg gitp cua nguoi khac, thi su lo
lang d6 chinh 13 khé khan tAm 1y cua tré trong viéc khic phuc khiém khuyét thé chét cua
minh va diéu nay ciing anh hudng dén hoc tap va sinh hoat ctia cac em.

3.2. Ddnh gid tam Iy

Danh gia tim 1y 14 qu4 trinh thu thap, phan tich va dién giai thong tin vé cam xuc,
hanh vi, nhan thirc, nang lyc va cac mdi quan hé xa hoi ctia ca nhan, nham hiéu r6 dic
diém tam 1y va nhu cau hd tro cua nguoi duge danh gia. Qua trinh nay thuong su dung
két hop cac phuong phap nhu trac nghiém chuan hoéa, quan sat hanh vi, phong van, bang
hoi va trao ddi v6i ngudi lién quan dé thu thap thong tin chinh xac va khach quan.

Trong bdi canh trudng hoc, muyc tiéu ctia danh gia tim 1y 1a thu thap thong tin vé
kho khin tam 1y ctia HS 1am co s& dé dua ra nhan dinh vé van dé ma HS gip phai va
nhu cau hd trg ciia HS nham thich tmg tot hon véi méi trudng hoc dudng. Panh gia tim
Iy gitp phat hién sém HS gip kho khian tam 1y, nhu kho khan vé cam xtc - hanh vi, kho
khan trong quan hé xa hoi, khé khan trong hoc tap va dinh huong nghé nghiép, tr do
xay dung ké hoach hd tro phu hop va kip thoi, gop phan dam bao sy phat trién toan dién
cho HS. Ngoai ra, danh gia tdm 1y cling duoc thyc hién cho nhiitng HS khong c¢6 kho
khéan tadm 1y nhung ¢6 nhu cau duge hd tro, nhu danh gia tri tu¢; danh gia nhan céch, so
thich phuc vu dinh huéng nghé nghiép.

3.3. Khé6 khdn vé cam xiic - hanh vi

Kho khin vé cam xtc - hanh vi & HS 1a nhitng kho khin vé diéu tiét cam xuc va
ki€ém soat hanh vi, gdy anh hudng ti€u cuc dén qua trinh hoc tap, moi quan h¢ xa hdi va
su phat trién tam ly - xa hoi ctia HS trong moi truong hoc duong.

HS ¢6 kho khin vé cam xuc - hanh vi thuong biéu hién cac cam xuc hodc hanh
vi khong pht hop voi méi trudng hoc dudng. Cac cam xuc va hanh vi ndy c6 thé hudng
to1 ban than HS (nhu hanh vi tu hai, cam xuc ty ti) hodc hudng t61 nguoi khac (hanh vi
bao lyc, cam xuc tirc gian kho kiém soat). Khac véi khé khan trong cac mdi quan hé,
cac cam xuc va hanh vi khong phu hop ¢ HS c6 kho khan vé cam xuc - hanh vi khong
chi nay sinh trong mdi quan hé cu thé ma c6 tinh chat thudng xuyén, anh huong dén st
khoe tam than cua HS.

3.4. Khé khdn trong cdc méi quan hé

Kho khin trong cic mdi quan hé 1a cac kho khin trong viée thiét 1ap, duy tri va
phat trién cac moi quan h¢ xa hgi lanh manh, bao gém mbi quan h¢ vdi ban be, GV, cha
me va cong dong truong hoc. Nhitng kho khin nay c6 thé lam giam kha ning twong tac
xa hoi, gdy cam giac bi ¢6 1ap, thiéu an toan tim 1y, &nh hudng tiéu cuc dén su phat trién
toan dién va két qua hoc tap cua HS.

3.5. Khé khdn tim ly trong hoc tdp - dinh hwéng nghé nghiép
Kho khin tAm 1y trong hoc tap - dinh hudng nghé nghiép & HS 1a nhimng kh(:) khéan
ndy sinh trong qua trinh hoc tap va dinh hudng nghé nghi¢p cia HS, lién quan dén kha
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nang thyc hi¢n hi€u qua cac hoat dong hoc tap, suy giam dong luc hoc tap, va cac kho
khian trong nhan thire, lra chon nghé nghi¢p va trién khai hoat dong hudng nghiép. Nhimg
kho khin nay c6 thé lam suy giam két qua hoc tap, gay ra ap luc tinh than, ri loan cam
xuc va anh hudng 1au dai dén 16 trinh phat trién ca nhan - nghé nghiép cua HS.

3.6. Huong dan siv dung Tai liéu

Tai liéu dugc cau triic dé phuc vu nhiéu doi tugng voi cac mic do chuyén mon
khac nhau. B¢ sir dung hi¢u qua, nguoi doc nén:

- Can bo quan Iy: Nam viing Phan I va Phan II dé hiéu 16 co so phap 1y, nguyén
tac va quy trinh tong thé, tr dé chi dao va t6 chire trién khai cong tac ho trg tdm 1y tai
don vi.

- GV chu nhiém, GV bd moén: Tép trung vao Phan 11 (dac bi¢t 1a quy trinh nhén
dién diu hiéu ban déu) va cdc muc cu thé trong Phan III lién quan dén cac kho khin
thuong gip & HS. Sir dung cac cong cu trong Phu luc (phiéu quan sat, bang kiém don
gian) dé ho tro qué trinh nhan dién.

- Cén bo tu van tam 1y chuyén trach/kiém nhi¢m: St dung toan bo tai li¢u nhu
mot cam nang nghi¢p vu, dac biét la cac quy trinh, cong cu dadnh gia chi tiét va cac
nguyén tac dao dic nghé nghiép.

Tai liéu c6 thé dugc sir dung theo timg phan doc 14p dé tra ciru nhanh khi gip
mot truong hop cu thé.
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PHAN II. NHUNG VAN PE CHUNG VE KHO KHAN TAM LY VA NHAN
DIEN, PANH GIA BAN PAU KHO KHAN TAM LY CUA HQC SINH

1. Tong quan vé khoé khin tam Iy thuong gip ¢ hoc sinh

Kho khin tdm 1y va ton thuong strc khoe tm than cta HS dang tré thanh mot
van dé ngay cang duoc quan tim trén pham vi toan cau va ¢ Viét Nam. Cac bang ching
tir nghién ctru trong va ngoai nudc déu cho thiy, HS & cac cap hoc khic nhau dang ddi
mit v6i nhiéu kho khin tim 1y da dang, c6 anh huong tiéu cuc dén sy phat trién toan
dién cua cac em, ca vé mat cam xutc, hoc tap va xa hdi (Kieling va cong su, 2011; Ngb
va cong su, 2025; L& va cong sy, 2024). Nhung kho khan tam ly nay co thé duoc phan
loai thanh ba nhém van dé chinh, gdm: (1) kh6 khian lién quan dén cam xuc va hanh vi,
(2) kh¢ khan lién quan dén hoc tap va dinh huéng nghé nghiép, va (3) khé khin trong
cac moi quan h¢ xa hoi & HS.

1.1. Khé khdn lién quan dén ciam xiic - hanh vi

Céc kho khin vé cam xuc va hanh vi & HS bao gdm mét tip hop da dang cac biéu
hién 1am suy giam kha nang hoc tap, ning lyc diéu chinh x4 hoi va phat trién tdm 1y lanh
manh. Theo T6 chirc Y té Thé giéi (WHO, 2021), khoang 1/7 thanh thiéu nién trén toan
céu trai qua it nhat mot van dé kho khan vé cam xtc hanh vi nghiém trong ma trong d6
tram cam, lo du va roi loan hanh vi 1a nhiing nguyén nhan hang dau gay ra tinh trang tan
tat chu yéu ¢ nhom tudi ndy. Khé khin trong diéu tiét cam xuc 1a mot trong nhimng yéu
t6 nén tang pho bién, lién quan dén kha nang nhan blet hiéu va diéu chinh cam xic cua
ban than (Zhou & cs. 2023). Thiéu chién luoc diéu tiét hidu qua c6 thé 1am ting nguy
co lo au, tram cam va cac ri loan khac (Zhou & cs. 2023). Bén canh do, thu minh trong
giao tiép x4 hoi - ‘thuong bleu hién qua viéc né tranh giao tiép hodc khong tham gia cac
hoat dong tap thé - ¢c6 mbi lién hé chat ché véi cam giac co 1ap va tang nguy co mac
tram cam (Loades & cs. 2020). Hanh vi gay hén, bao gdm hanh dong ¢b ¥ gay t6n hai
cho nguoi khac, c¢6 thé 1a biéu hién ciia ri loan hanh vi va anh huong tiéu cuc den moi
truong hoc dudong (WHO, 2021). Hanh vi chéng ddi, nhu tir chdi tudn thu quy tic hodc
thé hién thai d6 tha dich vi GV va phu huynh, thuong lién quan dén rdi loan dbi khang
chdng d6i (Oppositional Defiant Disorder - ODD), véi ty 1& anh hudng tir 2-11% tré em
va thanh thiéu nién (American Psychiatric Association, 2022). Pic biét dang luu ¥ 1a
hanh vi ti hai va hanh vi tu sat. Nghién ctru chi ra rang tir 3-10% thanh thiéu nién ting
thye hién hanh vi ty hai khong c¢6 y dinh tu sat (non-suicidal self-injury - NSSI) trong
nam gan nhat, trong khi ty 18 c6 ¥ nghi tu hai c6 thé 1én 01 15-22% (Taylor & cs. 2018).
Tu tir 1a nguyén nhén tir vong ding thir ba & nhom tudi 15-29, véi tram cam 1a yéu t6
nguy co chinh (WHO, 2021). Céc nghién ctru tai Viét Nam ciing cho thay ty 16 HS c6
biéu hién van dé strc khoe tam than dao dong tir 8-29%, véi 18-24% thudc nhom nguy
co cao (Ngd & cs. 2025; Pham & cs. 2024; Lé & cs. 2024). Nhitng kho khan nay thuong
dan xen nhau, doi hoi nha trudng va gia dinh can phdi hop chit ché nham phat hién sém,
can thiép kip thoi va hd trg HS phat trién lanh manh (Tran & cs. 2023).

1.2. Khé khdn lién quan dén hoc tip va dinh hwdéng nghé nghiép
Ap lyc hoc tap la mot trong nhiing yéu t6 chinh gay cang thang tim Iy cho HS,
dac biét o cap trung hoc pho thong - noi cac em phai dbi dién véi ky thi chuyén cap va
Ira chon nghé nghiép.
~ Nghién ctru ctia Ngd va cong su (2025) cho thiy gan 40% HS THPT tai Ha Noi
c6 bi€u hién cang thang kéo dai li€én quan dén hoc tap. Su canh tranh cao, ky vong tur
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gia dinh va x4 hoi, cing vé6i viée thiéu k§ ning quan 1y thoi gian va cam xuc khién HS
dé roi vao trang thai kiét stc (burnout). Ciing theo nghién ciru nay, HS bao céo thudng
xuyén gdp kho khan trong hoc tdp cac bo mon nhu Toan (11,3%), Ngoai ngir (9,9%),
Ngir vin (9,2%) va Khoa hoc ty nhién (7,8%). Nguyén nhan co thé dén tir viéc khong
quan 1y duoc ap luc hoc tap, phuong phap hoc tap chua phu hop, chua hiéu qua hoac
thiéu dong luc, thiéu dinh hudng ca nhan ro rang. Co dén 66,35% HS cho ré“mg ho gap
van d& vé k¥ ning hoc tdp (nhu quan Iy thoi gian, ghi nhd, k¥ thuat doc sau...).

Nghién ctru cia Knappe va cs (2011) bao cao ti 1€ lo au thi ctr 1a trén 28% trén
mau hon 3000 HS tudi 14 dén 24, va ti 1é lo au thi cir c6 xu hudng ting theo cp hoc.
Ciing giéng nhu cing thang va lo 4u noéi chung, lo au thi cir khong chi anh huong dén
két qua thi cua HS, ma con anh huéng dén cam xuc, két qua hoc tip néi chung va ti 1é
HS b6 hoc (Stober, 2004). Ngoai ra, khi gip lo 4u thi cr & muc cao, HS c6 thé hinh
thanh chién thuat tu tim duong lui, theo d6 HS né tranh viéc 6n tap, chuén bi cho ky thi
dé tu c6 ¢ 1y giai rang két qua thi kém 1a do minh khong hoc hodc minh bj lo ling qua
muc, khong phéi do nang luc kém (Smith va cs, 1982).

“Bén canh do, sy thiéu hut thong tin va hd tro vé dinh  huong nghé nghiép ciing la
mot yéu té gay kho khan tam Iy dang ké. HS thuong cam thay hoang mang, mat phuong
hudng khi lya chon nganh hoc, nghe nghiép twong lai, ddc biét 1 trong bdi canh chuyén
d6i s6 va thi truong lao dong bién dong nhanh (Nguyén Lé Bao Hoang & cs. 2024).
Nghién ciru ctia Ngd va cong su ciing cho thdy c¢6 55,3% HS c¢6 nhu cau hd tro vé dinh
hudng nghé nghiép, Iy tuong va udc mo. Mot khao sat khac vé nhirng kh6 khan thuong
gip cho thiy HS khong biét ban than phu hop voi nghé nao (62,3%), cam thiy khong
c6 ngudi am hiéu vé nghé dé tu van (61,4%); thiéu thong tin v€ truong dao tao, chuong
trinh dao tao (56,1%), khong biét nhimg nganh nghe xd hoi, dia phuong dang can
(57,4%). C6 khoang 37.6% HS THPT dén thoi diém quyét dinh van con gip kho khin
trong viéc xac dinh, chon nghé cho tuong lai...

1.3. Khé khdn trong cdc méi quan hé xa hi

Kho khin trong cic mbi quan hé vai ban be, gia dinh va GV 1a nguyén nhan phd
bién dan dén cac van dé tam ly & HS. Nhitng mau thuan trong quan hé ban bé, hién
tuong bit nat hoc duong (bullying), hodc cam giac bi co lap xa hoi déu co6 thé dan dén
nhimg hau qua nghiém trong vé mat cam xac va hanh vi. Dang quan ngai hon, trong
nhirmg nam gan day, bat nat va bao lyc khong nhiing chi ton tai trén méi truong thue ma
dugc tré nén trim trong hon trén moi trudng mang internet (Tran Thanh Nam, Nguyén
Phuong Hong Ngoc, 2024).

Dang chu ¥, trong méi truong hoc dudng, nhiéu HS thiéu k¥ ning giao tiép va
giai quyét xung dot, din dén cac hanh vi né tranh hodc phan tng tiéu cyc. Nghién ctru
ctia Pham Hoang Minh va cong sy (2024) ciing ghi nhén sy gia ting cia cac van d¢é lién
quan dén xung dot gitta HS va GV hoac gitra HS v&i cha me trong giai doan hoc tiéu
hoc va trung hoc co s¢, anh hudng dén su hinh thanh nhan cach va phat trién x3 hoi cua
tré. Nghién ctru cta Tran Thanh Nam, Hoang Thi Thu Huong (2016) cho thidy HS ¢
nhiéu ndi lo trong d6 lo ling nhiéu nhit vé viéc “khong théa min mong doi ctia ngudi
khac” va “lo 4u vé mdi quan hé voi GV”.

2. Nguyén tic dao dirc va phap 1y trong nhin dién va danh gia

Trong bdi canh hoc duong, viéc nhan dién va danh gia kho khan tam 1y ctia HS
la mdt qua trinh nhay cam, doi hoi sy tuan thu chét ché cac nguyén tic dao dlirc nghé
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nghiép va cac quy dinh phap 1y cua Viét Nam. Nhimng nguyén tic ndy khong chi nham
bao v¢ quyén loi ciia HS, ma con dam bao chat luong, dd tin cay va tinh nhan van trong
hoat dong danh giad tam 1y.

2.1. Nhitng nguyén tic dao dirc trong dinh gid tam Iy

Trong qua trinh nhan dién va danh gia kho6 khan tdm ly ctia HS, GV va cén bg tu
vén tAm 1y can tuan thu mot sd nguyen téc dao duc co ban. Cac nguyén tic nay von duoc
hé thdng hoa trong cac bd quy tac qudc té (nhu cua Hiép hoi Tam 1y hoc Hoa Ky - APA),
nhung c6 thé ap dung cu thé vao cong viéc thuong ngay ¢ trudng nhu sau:

1) Thi¢n tam va khong gdy hai: Khi trao ddi hodc quan sat, ludn dit loi ich cua
HS 1én hang dau. Vi du, khong chat van don dap khién cac em thém lo lang; khong chia
sé thong tin nhay cam néu khong can thiét.

2) Trung thiee va trdach nhiém: Trinh bay két qua hodc nhan xét dua trén bang
chung thyc t€, khong phong dai cling khong bo sot. Ghi 16 gioi han thong tin néu chi
dua vao quan sat hay ho so, tranh dé phu huynh hiéu lam.

3) Chinh truc trong khoa hoc: Khi st dung bang hoi hoac phiéu sang loc, dung
dung phién ban da duoc kiém chung, khong ty y sira d6i 1am sai 1éch ¥ nghia. Néu chua
chéc chin vé cong cu, nén hoi ¥ kién can bo chuyén trach.

4) Céng bang: Tat ca HS déu c6 quyén dugc lang nghe va hd tro nhu nhau, khong
phan bi¢t hoc lyc, hoan canh hay tinh cach. Vi du, mot HS ca biét cling can dugc quan
tam ding muc nhu cac em khac.

5) Ton trong va bdq mégt: Ton trong su khac bié‘t ca nhan, khong gén nhan tiéu
cuc (nhu “bi bénh”, “c6 van dé€”). Thong tin danh gia can dugc gitt kin, chi chia sé véi
phu h}lynh hodc nguoi gc') trach nhiém khi thuc sy can thiét, va nén c6 sy dong thuan cua
HS néu phu hop ltra tudi.

Bén canh cac nguyén tic chung, khi thuc hién danh gia GV can luu ¥:

- Co 56 ddnh gid: Chi dua ra két luan khi c6 du dit liéu (quan sat, phong van,
phiéu sang loc). Néu thong tin chua day du, ghi rd gio1 han.

- Sir dung cong cu phir hop: Dung phiéu hoic bang hoi phu hop voi ltra tudi, van
hoa va ngdn ngir cia HS.

- Giai thich truoc khi thyc hign: NOi 16 myc dich va cach lam bang ngon nglr dé
hiéu. Vi du: “Phiéu nay gitip thay/co hiéu hon vé cam xtc ctia em dé hd trg tét hon”.

- Bao mdt dir liéu: Khong dua két qua cho ban be, khong doc cong khai trude
16p; chi trao o1 véi cha me HS hodc can bo quan 1y khi can phoi hop ho tro.

- Cdp nhdt cong cy: Tranh dung tai liéu qua ct hodc khong rd nguon gbc. Néu
chua ¢ cong cu chuan, nén ding nhiing bang hoi sang loc ngan dugc khuyén nghi trong
tai li€u nay.

- Gidi thich két qua: Khi trao giéi v6i HS hoac phu huynh, dung ngén ngir don
gian, tap trung vao hanh vi va nhu cau ho trg, khong dung thuat ngtr y khoa géy hiéu
lam.

2.2. Nhitng nguyén tic dgo dirc dwa trén quy dinh phdp Iy ciia Viét Nam
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Bén canh viéc thyc hanh danh gia huong dén cac tiéu chuan dao dirc nghé nghiép
theo thong 1& qudc té, ngudi danh gia ctng phai y thirc va hiéu 3 nhitng nguyén tic dua
trén quy dinh phép 1y ctia Viét Nam dé diéu chinh hoat dong danh gia tam 1y HS.

Vi du: Diéu 16, Luat Tré em (2016) c6 quy dinh quyén dugc bao vé doi séng
riéng tu, bi mat ca nhin va thong tin ca nhan cta tré em. Piéu ndy yéu cau nha truong
va nhén vién tu van HS phai giir bi mat thong tin két qua danh gia tam Iy HS trir khi viéc
giit kin thong tin c6 nguy co gy hai cho ban than HS hodc gy nguy hiém cho ngudi
khac, hodc khi ¢6 sy dong ¥ hop phép tir ngudi giam ho.

Theo diéu khoan vé hanh nghé kham chira bénh bang phuwong phap tim ly, ca
nhan thyc hién hoat dong danh gia va can thiép tdm Iy phai c6 chimg chi hanh nghé hop
phap (Luat Kham bénh, chira bénh - 2023). Diéu nay dong nghia v6i viée nhan vién tu
van HS, néu khong c6 chuyén mon siu vé tam ly hoc 1am sang, va khong c6 chiing chi
hanh nghé sé& chi duoc thue hién danh gia & mirc sang loc ban dau, phai giai thich 16 vé
gidi han cua danh gia sang loc s& khong phai 1a danh gia chan doan va phai gi6i thiéu
dén chuyén gia (Vi du nhu bac sy tim than) khi can thiét dé thuc hién cac danh gia
chuyén sau.

Thong tu sb 01/2017/TT-BLDTBXH ngay 02/02/2017 cta Bo Lao dong -
Thuong binh va Xa hoi quy dinh vé tiéu chuan dao dirc nghé nghiép ddi v6i ngudi lam
cong tac xa hoi cho phép van dung cac ndi dung trong qua trinh thu thip thong tin, phan
tich, 1ap ké hoach, gidm sat, bao mat théng tin dé trién khai nhan dién, danh gia tam 1y
HS mot cach khoa hoc va toan dién.

Thong tu s6 18/2025/TT-BGDDT ngay 15/9/2025 cua B6 Gido duc va Pao tao
huéng dan cong tac tu van hoc dudng va cong tic xd hoi trong trudng hoc ciing quy
dinh 5 cong tac tu van hoc dudng, cong tac xa hoi trong truong hoc phai dam bao 04
nguyén tic: “I. Bdo dam quyén loi hop phdp, an toan va bdao mdt thong tin, quyén dwgc
tham gia, tw nguyén, tir quyét dinh ciia ngwoi hoc; 2. Nguoi hoc la trung tam, khong
phan biét doi xit; bdo dam binh dang, khdch quan, chudn miee gitka ngwoi hoc véi ngudi
thuwe hién cong tdc tw van hoc dwong va cong tac xa hoi trong truong hoc; 3. Tap trung
vao dzem manh, tén trong ddc diém, hoan cdnh cd nhén ciia nguoi hoc; tan dung nguon
liee san c6 ciia nguoi hoc, nha truong, gia dinh, xa hoi; phu hop voi diéu kién kinh té - xd
héi, ddc diém van héa ving mién ciia tmg dia phwong; 4. Bao dam duwoc thuc hién kip thoi
khi nguoi hoc gdp khé khan, ¢é nhu cdu can tw van, hé tro va c6 sw phéi hop chdit ché
gitta nha truong, gia dinh va xa hoi”.

Quyet dinh 2138/QD-BGDDT (2022) va Thong tu 20/2023/TT-BGDDT quy
dinh cu thé vé chuong trinh gido duc strc khoe tim than cho HS va yéu cau vé vi tri viéc
lam nhan vién tam 1y hoc duong, nham dam bao tinh chuyén mon va tinh hé théng trong
chiam séc sirc khoe tam 1y HS tir tiéu hoc den THPT. Diéu nay ciing dit ra yéu cau vé
dao tao ning cao nang luc cho doi ngii tu van hoc duong, cing nhu thiét lap quy trinh
chuan cho cong tac danh gia tam ly HS 1a yéu cau cip thiét, mang tinh dao dirc nham
dam bao quyén loi va su phat trién toan dién cua HS.

Thong tu s6 11/2024/TT-BGDDT ngay 18/9/2024 cua B Gido duc va Dao tao
quy dinh ma sé, tiéu chuin chtrc danh nghé nghiép va xép luong vién chirc tu van hoc
sinh trong cac co s6 giao duc phd thong va truong chuyén biét cong lap. Theo do, Thong
tu quy dinh 18 vé& nhiém vu, tiéu chuan vé trinh do dao tao, bdi dudng; tiéu chuan veé
nang lyc chuyén mon, nghiép vu; bd nhiém va xép luong theo chirc danh nghé nghiép
dbi voi vién chire tu van hoc sinh.
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3. Quy trinh nhin dién va danh gia ban diu

Quy trinh nhan di¢n va danh gia ban dau 1a mdt chudi cac budc nham phat hién
som, xac dinh mure do va ban chat kho khan tam ly cua HS, tir 6 xay dung ké hoach h6
trg phu hop. Quy trinh nay can tuan thu ciu tric 1 rang, c¢6 hé thong va dam bao yeu t6
dao duc nghé nghiép, cac quy dinh phap Iy va phu hop voi van hoa va su phat trién cta
Ira tudi. DAy khong phai 1 qua trinh chan doan 14m sang ma 1a qua trinh sang loc, nhan
dién va dua ra nhitng nhan dinh so b0 nham lya chon hudng ho tro phu hop hodc chuyen
giri dén cac chuyén gia khi can.

3.1. Nhn dién déu hiéu ban diu

Muc tiéu 1a phét hién sém nhitng HS ¢6 biéu hién kho khin vé cam xuc, hanh vi,
quan h¢ xa hoi hoac hoc tap dé tién hanh danh gia.

Céc dau hiéu canh bao c6 thé bao gom:

- Thay ddi hanh vi dot ngdt hoac kéo dai (rut lui, cau gét, mét tap trung).

- Suy giam thanh tich hoc tap hodc ving hoc nhiéu lan.

- Biéu hién cam xtc tiéu cuc nhu budn ba kéo dai, mat ngu, cdm giac vO vong.
- Kho khan trong quan hé tng xtr véi ban be, GV hoac nguoi 16n.

Viéc nhan dién nhiing déu hiéu ban dau nay co thé bat nguo”ﬁ tur viéc:

- Quan sat caa GV hoac nhan vién tu van HS;

- Phan anh cua cha me HS vé tinh trang cua HS;

- Két qua khao sat dinh ky bang cac cong cu sang loc dd duoc chuan hoa theo
tung dg tudi va cap hoc.

-Luuy réng viéc nhan dién diu hiéu ban dau dé hudng dén muc tiéu hd trg,
khong ky thi, khong dan nhan HS.

3.2. Thu thp théng tin ban ddu va lgp hé so

Sau khi x4c dinh nhitng HS c6 biéu hién kho khin vé cam xuc, hanh vi, quan hé
xa hd1 hodc hoc tap, budce ti€p theo 1a thu thap thong tin ban dau va 1ap ho so.

H6 so ban dau 12 tai lidu dau tién dugc hoan thanh khi bat dau méi quan hd tro
tam ly, bao gom:

1) Thong tin hanh chinh: Ho tén, tudi, gidi1 tinh, thong tin lién hé, v.v.

2) Ly do phai danh gia: M6 ta 1y do can dénh gia HS, cac triéu chung, biéu hién
ban dau.

3) Tién st bénh 1y tam than: Bao gom tién sir ca nhan va gia dinh vé strc khoe
tam than, cac kho khin tim 1y, cac lan diéu tri trude day, cac loai thudc da s dung (néu
co).

4) Lich st y t& va xa hoi: Tinh trang sitc khoe hién tai, lich sir phat trién, lich st
hoc tap, xu hudng tinh cach, quan h¢ xa hoi, hoan canh gia dinh, cong viéc, hoc van,
van hoa va cac yéu té lién quan khac.

5) Théng tin vé cac hanh vi nguy co: Kiém tra nguy co tu tir, hanh vi tu giy hai,
nghién chét hodc cac van dé an toan khac.

3.3. Ldp ké hoach dinh gid
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Ké hoach dénh gia 1a mot ban thiét ké chién lugc dé dam bao quy trinh thu thap
thong tin danh gid mot cach khoa hoc. Ké hoach danh gia can co6:

Muc tiéu danh gia: Can 1am sang t6 mot sb vin dé& nhu dénh gia toan dién cac
van dé hanh vi cam xuc; danh gia sang loc lo au, trAm cam, danh gia muc do stress; danh
gia kho khan hoc tap; nang lyc nhan thirc va tri tu¢; danh gia hoat dong chirc ndng; danh
gia su kho khin trong cac mdi quan hé;. ..

Phuong phap danh gia: C6 thé xem xét sir dung mot s6 phuong phap nhu phong van
lam sang; quan sat 1am sang; thao ludn nhom tap trung, trac nghiém chuan hoa, bang hai,...

Ngudn cap tin: Thong tin c6 thé duoc thu thap tir nhiéu ngudén nhu HS, GV, cha me
HS; nhitng nguoi than quan trong, c6 y nghia va1 HS nhu ban be, thanh vién gia dinh.

Lich trinh thyc hién: thoi gian, dia diém, s6 budi, nguoi tham gia.

Ké hoach can c6 sy théng nhit cia HS (néu phu hop), cha me HS, va dam bao
yéu t0 bao méat - minh bach - khong gy hai.

3.4. Tién hanh thu thip théong tin ddnh gid

Vie thu thap thong tin danh gia dugc thuc hién theo ké hoach da thiét 1ap. Qua
trinh thu thap thong tin nén duoc tién hanh can trong va linh hoat, ph6i hgp nhiéu phuong
phép dé tang do tin cay cua thong tin thu dugc nhu:

- Quan sat hanh vi trong 16p hoc, gi0 ra choi, hoat dong nhoém, hoat dong ngoai
khoa;

- Phong van HS, GV, cha me HS;
- Str dung tric nghi¢m, thang do, bang kiém phu hop Itra tudi;
- Xem xét cac san pham hoc tip, hd so ca nhan (néu co).

3.5. Tong hop, phan tich va dién gidi két qua

bay la qua trinh gitip nhan vién tu van HS xdy dung mot hé thong gia thuyét vé
nguyén nhan, nhitng yéu té kich hoat, duy tri, anh huong dén nhirng hanh vi, cam xtc
va suy nghi ciia HS. N6 duoc xem nhu mot ban vé& phdi canh chi tiét ctia nguoi kién trac
su, dinh hinh truong hop gitp cho ca HS va nhéan vién tu van HS ¢6 cai nhin tryc quan,
toan dién vé van dé cua HS; cung cap mot ciu tric thong tin hé thdng; xac dinh cin
nguyén cua van dé ciing nhu cac yéu t6 duy tri khach quan va chinh xac tir d6 dua ra ké
hoach muc tiéu hd trg phu hop.

Thong tin thu thdp duoc can dugc h¢ thong hoa, doi chiéu gitra cdc nguon dé co
cai nhin toan di¢n. Khi phan tich, nhan vién tu van HS nén can nhac:

- Tinh 6n dinh va mtrc d§ nghiém trong cua bi€u hién;
- Mtrc d¢ anh hudng dén hoc tap, cac moéi quan hé va suc khoe tinh than cua HS;

- Céc y€u to nguy co (gia dinh, hoc duong, ca nhan) va yéu td bdo v¢ (moi quan
hé tich cuc, ndng luc cd nhan...).

Phén tich nén tdp trung vao viéc hiéu HS dang gap kho khan gi, vi sao va can ho
tro @ muc dd nao.

3.6. Bdo cdo két qud va dé xudt huwéng hé tro
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Phan nay s€ mo ta tung budc nhd dé thyc hién dugc muc tiéu qua trinh va muc
ti€u dau ra. Can néu da thyc hién nhitng budc gi hoac s€ 1én ké hoach thyc hién nhiing
budc nao, ky thuat nao.

Tuong tmg v6i timg van d& thudc (i) mdi quan hé; (i) cac van dé hanh vi cam
xtic va strc khoe tam than; (111) hoat dong churc nang, dé xuit ho tro s& phai ghi rd muc
tiéu dau ra, cac nhiém vu s& duoc thyc hién; phan cong nhiém vy nguoi thuc hién, nguoi
hd tro, ngudi giam sat.

Néu trong danh sach van con cic van dé thir hai, thr ba thi tiép tuc trinh bay
thong tin theo céac ti€u muc véi nhitng chi tiét da néu & trén.

Budc 1: Nhan dién dau hiéu ban dau
(Qua quan sat, phan anh, khao sat)

l

Budc 2: Thu thap théng tin ban dau va Lap hé so
(Thong tin hanh chinh, ly do danh gia, tién su, lich sir y té xa hoi,...)

l

Budc 3: Lap ké hoach danh gia
(Xac dinh muc tiéu, phuong phap, nguén tin, lich trinh thuc hién)

'

Budc 4: Tién hanh thu thap théng tin danh gia
(Qua phong van, trac nghiém/bang kiém, quan sat,...)

l

Budc 5: Téng hop, phan tich va dién giai két qua
(Hé théng hoéa, déi chiéu thong tin, xac dinh mdc d6é khé khan, ly giai,...)

l

Budc 6: Bao cao két qua va Dé xuat hudng hé trg
(Viét bao cao, dua ra khuyén nghi hé trg tai truong hoac chuyén tuyén)

Hinh 1: So d6 tom tit quy trinh nhan dién va danh gia ban du
3.7. Xac dinh mirc d9 khé khin va tiéu chi chuyén tuyén

Mot trong nhitng quyét dinh quan trong nhit sau khi danh gia ban dau 1 xac dinh
xem nha truong c6 di kha niang hd tro HS hay can chuyén tuyén dén cac co sé y té/tAm
1y chuyén sau. Quyét dinh nay can dya trén viéc danh gia mtc d6 nghiém trong va céac
dau hiéu canh bao nguy hiém.
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Bang 1: Goi y phan loai muc d kho khan va huong xu ly

- C6 hanh vi gay han nguy hiém cho
nguoi khac (s dung vii khi, de doa
nghiém trong).

- Biéu hién cua rdi loan tm than
nang (4o giac, hoang tudng).

- Suy sup hoan toan chirc nang (bd
hoc kéo dai, khong thé giao ti€p).

l‘gc Biéu hign goi ¥ Hanh dong dé xuét
Nhe |- Khé khin méi xuat hién, thoang | - HO trg cap do 1 (phong ngira): GV
qua. chu nhiém tr6 chuyén, dong vién; diéu
- Anh huéng khong déng ké dén chinh cach tuong tac; to chirc hoat
hoc tap, sinh hoat. dong nhom dé tang két ndi.
_ HS vAn duy tri duoc céc mbi quan | Thong bao va phdi hop véi gia dinh.
hé co ban.
- C6 kha ning tu diéu chinh khi
dugc dong vién, nhac nhd.
Trung | - Khé khin kéo dai vai tuan, c6 xu | - HO tro cap d6 2 (can thiép sém): Can
binh | hudng lap lai. bo tu van tam 1y cua truong ti€n hanh
- GAy 4nh huong r5 rét dén Kbt qua tu van, tham van ca nhan/nhom.
hoc tap (sa sut) hoac cac moi quan | - Xay dung ké hoach ho trg ¢4 nhan.
he (xung dot, o 1ap,..). - Phéi hop chiit ché véi gia dinh dé thuc
- HS thé hién su budn ba/lo au/cau | hién ké hoach.
kinh thuong xuyén.
Niing / | - C6 ¥ nghi, 10i n6i hodc hanh vi ty | - Hanh dong khan cip: Pam bdo an
Khén | hai/ty tu. toan tirc thi cho HS va nhiing nguoi
cap xung quanh. Khong dé HS mdt minh.

- Thong bao ngay 1ap tirc cho Ban
Giam hiéu va gia dinh.

- Chuyén tuyén bat budc: Yéu cau va
phéi hop véi gia dinh dé dwa HS dén
co s y té/tam 1y chuyén sdu gan nhat
(bénh vién, trung tdm y t& c6 chuyén
khoa tam than).

- Lap bién ban su viéc va qua trinh xtr
ly.

Nhu véy, c6 thé thdy, danh gid ban dau ¢ nha truedng 1a bude nén tang quyét dinh
cho viéc chuyén tuyén. Panh gia ban dau ¢ nha truong déng vai tro nhu “bd loc” quan
trong dé phat hién va phan loai mirc do khé khin tam 1y caa HS. Két qua dénh gia nay
1a co so khoa hoc cho quyét dinh chuyén tuyén téi co s y té hodc chuyén gia tam 1y
1am sang. Nho do, quy trinh hd trg vira kip thoi, vira hiéu qua, tranh bo sot truong hop
nguy co cao, déng thoi giam thiéu sy lam dung chuyen tuyen khong | can thiét. Vi du:
mot HS co déu hiéu lo 4u trude ky thi c6 the duoc hd trg bang tu van ngin han tai trudng;
nhung néu HS c6 biéu hién hoang loan, r6i loan an uong hodc tu lam hai ban than thi
can chuyén tuyén ngay.

Céc hinh thirc két ndi, chuyén tuyén, yéu cau trong phdi hop lién nganh, phéi hop
gifra nha truong va gia dinh tham khdo trong “Tai liéu huéng dan trién khai mo hinh
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cong tac xa hoi va tu van tim 1y hoc duong tai cac co sé gido duc phd thong”, muc 5.2.2,
5.2.3,vas.3.

4. Céc cong cu va k¥ thuit danh gia ban dau

Viéc danh gia ban dau cac kho khin tam 1y ciia HS trong mdi truong hoc dudng
can duoc tiép can theo huéng da phuwong phap nhim ting cudng do chinh xac, toan dién
va kha nang img dung thuc té. Céc cong cu va ky thuat duoc lya chon phai phu hop vai
ning luc chuyén mon cta nguoi thuc hién va dam bao nguyén tic dao dic trong thu
thap-str dung thong tin HS.

4.1. Quan sat lam sang

La phuong phap thu thip thong tin dua trén vi€e tri gidc va ghi chép lai mot cach
c6 h¢ thong cac hanh vi, bi€u hién, dic diém bén ngoai ctiia 461 tugng trong boi canh tu
nhién hodc ban ty nhién nham phuc vy muc ti€u danh gia tam ly.

Quan st 1am sang khic phuc nhitng han ché ciia phong van, két ndi khoang cach
gitra hanh vi thyc va hanh vi dugc mo ta; giam thi€éu sy sai 1éch cho tri nhé hodc su
phong vé cua HS.

Quan sdt lam sang cé thé thiét ké dudi dang:

Tham dy hoac khong tham duy;
Céu trac hodc phi cAu tric;

- Thuc hién mét 1an hodc nhiéu lan;
Cong khai hodc 4n danh.

Quan sat lam sang dac biét hiéu qua voi:

- HS cap tiéu hoc chua c6 kha nang dién dat 11 noi 13 rang;
- HS c6 kho khan tri tué;
- Cac truong hop c6 bi€u hién bi ky thi hodc thi€u hop tac khi tra 161 phong van

Nhitng ni dung khi quan sdt ldm sdang bao gom:

Thai d§ véi nguoi Dién mao va thé hién
an sat: Hop tac, é ai: Tr: o
qua < op 2 bén ngoal T}ang Trang thai van dong:
tho o, lo lang, dé phuc dang diéu,... e e e
phong,... < Giao ti€p mat, hanh vi
: bat thuong,...
Sw tap trung va chu
,‘ ?é duy tl'Ai dUO’C, NOI DUNG QUAN SAT/ __ —»|Ngdn ngir va 1oi néi:
nhiém vy khéng? c6 LAM SANG Ngir diéu toc d6 noi,
de xao nhang,... von tur, su luu loat,...
A
Dinh hwéng va tri
nhé: Nhan biét thoi \4
gian, khong gian, ban Cam xiic va khi sic:
than; .... Lo Lo
— c6 phu hop ngir canh
Tw duy va ngi dung khéng,...
biéu dat: Co hoang

tudng, ao giac, y nghi
tu sat,...

Hinh 2: Goi1 y nd1 dung quan sat 1am sang
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Ngoai ra, trong qua trinh ddnh gia, nhan vién tu van HS can quan sat ghi nhan
cac van dé nhu:

1) Hanh vivin déng bat thwong: HS ting dong, di lai nhiéu, bit rit, hodc nguoc
lai 1a it van dong, do cimg. ) )

2) Van dé ngoén ngit: noi lap, ndéi nhanh bat thuong, khoé tim tir, né tranh giao
tiép.

3) Réi loan cam xiic: cam xtc don diéu, dé thay d6i that thuong, phan img khong
phu hop hoan céanh. ) )

4) Kho khan tdp trung: HS dé mat chi y, khong duy tri duoc giao tiép anh mat
hodc khong theo kip mach trao doi. )

, 5) Hanh vi phong vé: canh giac cao do, khong giao ti€p, ctr chi phong thu hoac
bat hop tac trong tro chuyén.
4.2. Phong vin lam sang

La phuorng phap danh gia tdm 1y thong qua trao do6i truc tlep nham thu thap thong
tin vé€ do1 song tdm ly, hanh vi, cam xtc, hoan canh ca nhan va cac yeu td phat trién cua
nguoi duge phong van. Pay 1a mdt trong nhitng cong cu co ban va quan trong nhéat trong
qué trinh danh gi4 tdm ly hoc duong va tam 1y 1am sang.

Phéng van lam sang chia thanh cdc logi:

- Phoéng van co cAu truc: co kich ban cau hoi cu thé, théng nhét theo mot trat tu
nhat dinh trong qua trinh phong van.

- Phong van ban cau trac: c6 khung cau hoi dinh huong nhung linh hoat theo
dién bién thuc té.

- Phong van khong cau trac: khong c6 san kich ban/khung cau hoi ma chu yéu
dwa trén k¥ nang dan dét ty nhién va quan sat ctia ngudi phong van.

, Trong thuc tién 1am sang, phuong phap phong van thuong dugc sir dung la phong
van ban cau truc. Pay la phuong phap giap ngudi phdng van linh hoat dugc theo dong
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M@t s6 ndi dung cin khai thic trong phong vén 1am sang hoc sinh

thong tin ma ngudi duge hoi trao d6i/cung cap trong khi van bam sat cac chii dé chinh.

Hoat dong va sé thich
+ Céc hoat dong yéu thich
» Cac mon thé thao hoc sinh tham gia

Trudng hoc va bai tap vé nha

« Nhitng diu hoc sinh thich lam & truong nhét
« Nhitng didu hoc sinh ghét 1am & trudng nhét
« Diém s6 cac mon hoc

» Thai d6 vai doi ngii can bg ctia truong

« Nhirng lo lang vé truong hoc

« Céc van dé khéc vé truong hoc (bai tap vé nha, ...

Ban bé va méi quan hé dong lia

) lugng ban

) lugng cac hoat dong vdi ban

* Nhom ban thich hay khong thich

« Cac vAn @& x4 hdi v6i nhom ban (danh nhau, bi
bo mac)

Gia dinh va mdi quan h¢

« Céc thanh vién trong gia dinh
- Mbi quan hé voi cha me

- Mbi quan hé voi anh chi em

¢ Quan h¢ hon nhan ctia cha me

* Céc cach trng pho vadi ban
* Hoat dong hen ho, quan hé lang man

Tuw nhén thic

« Diém manh/diém han ché cua ban than

* Muc ti€u cho tuong lai

« Mong u6c thay ddi trong gia dinh

» Cam xuc (hanh phuc, budn, gian, sg hai, lo
ling)

*» Nhiing suy nghi hoac trai nghiém ky quac

Cic van dé khac

* Nghién rugu, nghién chét

« Hanh vi chéng d6i xa hoi va vi pham phap luat
* Hanh vi ty hai/tu tir

4.3. Str dung trdc nghiém, thang do va bing kiém

Tric nghiém, thang do va bang kiém 13 cong cu luong hoa mirc do kho khin tam
1y cua HS, thuong dua trén bdo cdo cua chinh HS, cha me HS hodc GV. Chung c6 thé
gitip sang loc/phat hién sém cac van dé vé cam xtic-hanh vi, kho khan trong hoc tap va
cac moi quan hé xa hoi.

- Tric nghiém (test): Cong cu chuén hoa, c6 cdu tric rd rang, nham do ludng cac
khia canh tdm 1y cu thé (tri tué, nhan cach, chirc nang than kinh...). Thuong ¢ cach
chidm diém dinh lugng, do tin cdy - hi¢u lyc da dugc kiém dinh.

- Thang do (scale): B§ cong cu co nhiéu muc, danh gia muc do cua mot dac diém
hodc hanh vi tam ly, thuong dugc lugng hda theo mirc do (Likert, tan suit, cuong do...).

- Bang kiém (checklist): Danh sach cac hanh vi hodc biéu hién ma ngudi tra 10i
tich vao khi c6 su hién dién. Pon gian, d& dung nhung kém nhay so véi tric nghiém.

Téng hop mot sb cong cu tric nghi¢m, thang do, bang kiém duoc chuin hoa theo
cac linh vuc:

L1’nh v Tén cong cu Pic diém chinh DY tudi ap
danh gia dung
;:tle?l? -;CE(:VSVE:II; S;zi Trac nghiém chuan do IQ véi 5 chi sd 6-16 tudi
°U1e phu (VCI, VSI, FRI, WMI, PSI)
1. Tri tué Children)
WAIS-IV D‘anh chf) nguaoi 16m, do tri tu¢ tong hop | 16 tuAm tro
va chuyén biét 1én
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Ll,nh v Tén cong cu Pic diém chinh DO tuoi ap
danh gia dung
Do IQ theo 5 linh vuc (kién thiec, tu i
Stanford-Binet 5 duy dinh lugng, 1ap ludn logic, tri nho, | 2-85 tudi
xu 1y thi giac)
MMPI-A
(Minnesota fr om0 N T
Mllhesie Phat hién r61 loan nhan cach va tam ly. 7
Personalit Co6 thang hiéu luc ki€m tra d0 trung | 14-18 tudi
I ¢ Y thuc
2.Nhan | |ventory-
- Adolescent)
cach
Dua theo Big Five (OCEAN), do 5 yéu | 17 tudi trd
NEO-PI-R 6 nhan céch va 30 khia canh lén
TAT (Thematic | Dang tric nghiém phoéng chiéu, giup | 8 tudi tré
Apperception Test) | khdm pha dong co, xung dot ndi tdm 1én
.| Phiéu dénh gid hanh vi tr phu
]g?hgxllior Checggil;gd huynh/GV, c6 cac thang trAm cam, lo | 4-18 tudi
au, hanh vi boc dong, chu y...
SHanh g 5C3 (Behavior | . . o a
vi - Cam Bd cong cu toan dién gom phicu tu 2.
. Assessment System | _, .y 2-21 tuoi
xuc Forr i) danh gia, GV, phu huynh
Po muc d6 tram cam (BDI) va lo au | 13 tudi trd
BDI-II / BAI (BAT) 1en
NEPSY-II ]E)’anh gia ngon ngi, tri nhd, cht y, cam 3-16 tudi
xuc - xa hoi
4.Chuce . . , o Y . . o . 2.
ndin WCST (Wisconsin | Po chirc ndng di€u hanh, kha nang linh | 6 tuoi tr&
thi f Card Sorting Test) hoat tu duy 1én
kinh Bender-Gestalt Tfac nghlem G hl.l’{h, k1;em tra phoi hcgp 5 tudi tre
van dong - thi giac, ton thuong than N
Test X 1én
kinh nhe
. Danh gid k¥ nang séng hﬁng ngay, xa
Vineland-3 |15 oiao tiép, van dong. Rt phit hop "
5. Hanh (ARSI s G v6i HS c6 khuyét tat hoc tap hay phat 0-90 tudi
-Hanh | Behavior Scales 2 T
vi thich ) tricn
rng ABAS-3 (Adaptive | Ty bao cao hodc bao cdo tr phy i
Behavior huynh/GV vé k¥ nang thich tng trong | 0-89 tudi
Assessment System) | sinh hoat thuong ngay
6.R0i | WIAT-III s A a
loan hoc | (Wechsler Individual giﬁhfég;hingmhélsfé:ap cac mon- 1+ 450 téi
tap Achievement Test) T - NEONNE
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(huéng ndi, ngoai, kham phé, ho tro...)

Ll,nh vwe Tén cong cu Pic diém chinh DO tuoi ap
danh gia dung
CTOPP-2 Danh gid kha ning xu 1y ngdn ngi:
(Comprehensive = L : As
. nghe - no6i - doc. Hitu ich trong phat | 4-24 tuoi
Test of Phonological | , =, = . .
. hién r61 loan hoc doc (Dyslexia)
Processing)
Woodcock-Johnson Boxtra‘ci nghlfm hoc Ehuat Ya nha,n thlfc N
pho bién, ho trg chan doan kho khan | 2-90 tuoi
IV (WJ IV) A ax 1A
hoc tap dac hi¢u
RIASEC (Holland's | Dya theo 6 kiéu nghé nghiép THPT - dai
Vocational Interest | (Realistic, Investigative, Artistic, hoc :
Inventory) Social, Enterprising, Conventional) i
7.Thién L n , x
huwéng | SDS (Self-Directed | Do ¢ nghiem Holland tw huong dan, | 5 50 g
x HS chon nghé, s¢ thich, k¥ nang, tao R
nghe Search - Holland) ~ ~ e 1én
. ma 3 chir céi (ex: [AS)
nghiep X —
VIA Career BoA s& t%nch. nghé qLIa trén gla tr1‘cA:a 16 tudi trs
nhdn va dinh hudng nghé nghiép A
Assessment 1én

Bén canh d6, ciing c6 nhiéu thang do, bang hoi duoc phat trién dua trén cac biéu
hién tri¢u chung da dugc néu trong cac bang phan loai bénh qudc t€ nhu DSMS5 hoac

ICD-11.

Khi dung thang do, nhan vién tu van HS can luu ¥: 1) do tin c@y cua cong cy, 2)
tuan thu huéng dan cham diém, 3) khong sir dung nhu cong cu chan doén, va 4) két hop
v6i thong tin tir cac nguon khac dé dua ra nhan dinh.

Bén canh do, viéc lya chon va st dung thang do/bang kiém cling can luu y mdt
s0 nd1 dung sau:

a) Murc do phu hop voi nhom tuoi va boi canh van hoa:

- Cong cu phai phu hop voi do tudi HS vé ngodn ngit, ndi dung va cach dién dat
(vi du: HS ti€u hoc can ngdén ngir don gidn, c6 hinh dnh minh hoa).

- Uu tién cong cu da duogc dich - chuin hoa hodc hiéu chinh cho bdi canh vin
hoa Viét Nam, tranh st dung nguyén ban tiéng Anh néu chua dugc tham dinh.

b) Tinh thye tién va kha nang trién khai trong truong hoc

- Cong cu nén co thoi luong ngan (5-15 phuat), d& hudng dan, dé chdm diém va

didn giai.

- €6 thé trién khai trén nhom HS dong ma khong can thiét bi chuyén biét hoic
dao tao chuyén sau.

¢) Tinh trang bdan quyén va tinh san cé

- Uu tién céac céng cu c¢6 ban quyén md (open-access) hodc mién phi sir dung
cho muc dich gido duc, nghién ctru khong thuong mai.

- Véi cong cu c6 ban quyén thuong mai, cAn dam bao nha truong cé gidy phép
hop 1¢ va dugc hudng dan stir dung chinh thuc
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d) Kha nang dién gidi va irng dung két qua

- Cong cu can c6 hudng dan cham di€ém 10 rang, c6 diém chuan dé phan nhém
muc do (vi du: khong gdp van dé - ¢6 nguy co - ¢6 van dé nghiém trong).

- Két qua phai d& hiéu v&i GV va c6 thé chuyén thanh khuyén nghi can thiép
cu thé trong moi truong hoc duong.

4.4. Phén tich san phdm hoat déng

Phan tich san pham hoat dong 1a phuong phép khai thac nhiing thong tin tim 1y
thong qua viéc xem xét cac san phém HS tu tao ra trong qua trinh hoc tap, sinh hoat va
tuong tac xa hoi. Cac san ph?lm nhu bai viét, tranh v&, nhat ky c4 nhan, bai tdp nhom...
c6 thé phan anh suy nghi, cam xtc va trang thai tim 1y cuia HS mot cach gian tiép. Pay
1a phuong phap dic biét hiru ich véi HS tiéu hoc hodc cac HS gip kho khin trong dién
dat bang 10i.

Viéc phan tich can chi trong dén ndi dung, chi dé lap lai, biéu trong cam xuc,
dic diém nét v& hodc cach Iya chon mau Thong qua cic san pham nhu bai van, tranh v&,
nhat ky, bai thuyet trinh, hodc két qua hoat dong nhém, GV co thé nhan dién duoc:

~ Trang thai cam xuc hién tai cia HS (lo ling, budn b4, tic gidn...);
- Céch HS nhin nhan ban than va thé gi6i xung quanh;
- Moi quan tam, gia tri ca nhan va xung dot nodi tam;
- Déu hiéu t6n thuong tam 1y (néu co).
Céc san pham hoat dong co thé sir dung dé phan tich gom:
a) Bai viét cd nhan (vin biéu cam, nhdt ky, thw giri ngwoi than v.v):

- Phan tich n6i dung bai viét: tir ngi thé hién cam xuc, chu dé duoc chon lap
lai (gia dinh, mat mat, xung ddt...).

- Luu ¥ cac biéu hién nhu: y nghi chan séng, cam giac vo dung, cam giac
khong dugc yéu thuong...

b) Tranh veé:

- Pé nghi HS vé vé gia dinh, truong hoc, ban than, hodc “noi em théy an toan
nhat”.

- Phan tich bd cuc, mau séc, kich thude, vi tri cdc nhan vat... dé hiéu cach
HS cam nhan vé cac mdi quan h¢.

¢) Sdan pham nhém hodc hoat dong thuyét trinh:
- Quan sat vai tro ctia HS trong nhom (din dat, né tranh, chéng déi...);

- Xem xét ndi dung san pham: HS c6 boc 16 quan diém tiéu cuc vé ban than,
nguoi khac hay khong;

- Danh gia k¥ nang hop tac, tu tin, didu chinh cam xtc trong hoat dong nhom.
Luwu y khi su dung phwong phap nay:

- Day 1a mot phuong phap kho, doi hoi phai ¢6 chuyén moén nhat dinh trong dao
tao va thuc he\qh lam sang. Vi vay, nhan vién tu van HS chi nén st dung khi da
dugc dao tao v€ phuong phap nay.
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Khong dién giai theo khuén mau cung nhac (vi du: vé mau den 1a ludn tiéu cuc);
Dat san pham trong boi canh phat trién ¢4 nhan, hoan canh cu thé cua HS;

Khong str dung san pham 1am bang ching duy nhat cho mot két luan ma nén két
hop v6i phong van hodc quan sat dé cuing ¢b nhan dinh.

4.5. Xem xét ho so HS

HO so HS bao gém thong tin hoc luc, hanh kiém, tién st sttc khoe, ho so ky luat,
phéan hoi tor GV by mon, phi€u quan sat tor cha me HS... 1a nguon dit liéu quan trong
gitp x4c dinh tién trinh hinh thanh va duy tri van dé tam ly ctia HS.

Viéc phén tich hd so giup:
Phat hién som cac thay doi bt thuong trong hoc tap, hanh vi, stc khoe;
La cin ctr d€ ddi chiéu véi cac biéu hién hién tai;
HO tro trong phan tich nguyén nhan va xay dung ké hoach hd trg phu hop.
Mot sb vi du vé cac ndi dung c6 thé xem xét trong ho so HS:
a) Thanh tich hoc tap:
- Diém sd, hoc luc qua cac nam hoc;
- Su sa sut dot ngdt, dao dong 16n c6 thé 1a dau hiéu cua kho khin tam 1y;

- Mon hoc HS c6 thanh tich vuot tro1 hoac yéu kéo dai co6 thé lién quan dén
cam xuc, dong luc hoc tap.

b) Hanh kiém, nhdn xét GV chii nhiém:
- Ghi cha vé hanh vi khong phu hop, biéu hién ¢6 1ap, chng ddi, hay vi pham
ndi quy;
- Muc do thuong xuyén va xu hudng ting dan cta cac hanh vi ndy.
¢) S6y té hoc dwong:
- Tién st bénh Iy (than kinh, noi tiét, suy dinh dudng...) ¢6 lién quan dén
hanh vi;
- Ghi nhan vé tinh trang cing thang, dau dél}, dau bung, mét ngu... lip lai
nhiéu lan ma khong rd6 nguyén nhan thuc thé.
d) Thong tin twr cha me HS:
- Céc thay d6i gan day trong gia dinh (ly hon, mat ngudi than, chuyén nha...);
- Mbi quan hé gia dinh, phong cach nuéi day con, ky vong ddi véi HS.
e) Lich sir can thiép trude do (néu c6):
- HS da tirng dugc hd trg tm 1y, hoc tap, can thi€p hanh vi;
- Két qua cua cac bién phap d3 thuc hién va phan tng cta HS.
Céch thikc trién khai:
- Tiép can hd so qua GV chu nhiém, can bo quan ly HS, nhan vién y té hoc
duong;

- Két hop trao doi voi HS, cha me HS dé 1am 16 céc dit liéu chua dﬁy du;
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- Tén trong quyén riéng tu, chi sir dung thong tin lién quan truc tiép dén muc
dich danh gia va ho trg;
- Cap nhat thuong xuyén dé hd so ¢o gia tri thyc tién.
5. Viét bdo cdo danh gia tam ly hoc sinh
Bao cao danh gia tam ly la san pham tong hop thong tin nham cung cip co sé
cho viéc ra quyét dinh can thiép, hd tro hodc chuyén tuyén HS gip kho khan tim ly.

Viéc viét bao cdo can dam bao ddy du, chinh xac, khach quan va hudng toi muc tiéu hd
tro HS.

5.1. Cdu triic bdo cdo
Mot béo cao danh gia tam 1y co ban thuong bao gdm céc phan sau:

- Thong ti’n chung: Tén HS, ngay sinh, 16p, nguoi gidi thi¢u (GV chu nhiém, cha
me HS, HS tu dén,...), nguoi thuc hién, ngay danh gia.

- Ly do thyc hién danh gia: Trinh bay ly do HS dugc gioi thiéu dé danh gia (vi
du: c6 hanh vi ty ¢6 lap, xam kich, kho khin trong diéu tiét cam xuc,...).

- Phuong phap va cong cu thu thap thong tin: Quan sat, phong van, bang kiém,
san pham hoat dong, ho so HS...

- M6 ta dic diém hanh vi/tam 1y ni bat: Trinh bay thong tin hanh vi, cam xic,
hoc tap... tir timg phuong phap thong qua mot s6 van dé 16n nhu: Mbi quan hé gia dinh
va x4 hoi, cac van dé cam xiic va sirc khoe tam than, hoat dong chirc ning.

- Phan tich va nhan dinh vé két qua danh gia: Tong hop, dbi chiéu giira cac ngudn
dir liéu va dua ra cac phén tich, nhan dinh theo timg nhom van dé da trinh bay & trén.

- Dé xuit hd tro: Muc tiéu hd tro, cac budce hd tro/can thiép trong pham vi truong
hoc hoac chuyén tuyén dé1 voi ting nhém van dé dugce dua ra.

Tuy theo bdi canh thuc tién, cAu trac ¢ thé linh hoat diéu chinh nhung van can
dam bao tinh 16-gic va mach lac.

5.2. Cdch thikc két néi théng tin trong bdo cdo

Viéc két ndi thong tin trong bao cao phai dua trén muyc tiéu danh gia. Theo do,
thong tin dua vao can lién quan dén van dé cot 161 dang dugc tim hiéu.

Thong tin trong bao cao can duoc sép xép theo chu dé dé thuan loi cho viéc phan
tich, nhan dinh thong tin. Chang han: nhém céc thong tin li€én quan dén hoc tap, nhom
cac thong tin li€én quan dén cdm xtic-han vi, nhom cac thong tin lién quan dén cadc moi
quan h¢ gia dinh va xa hdi,...

Trong trudng hop cac van dé xem xét c6 dién tién theo thoi gian thi viéc két ndi
thong tin trong bao céo co6 thé dugc thuc hién theo trinh ty thot gian (vi du: sau bién ¢d
gia dinh, HS bat dau thay do61 hanh vi irng xr vi cac ban trong 16p,...).

Luu y: Khi két ndi thong tin trong bao cdo can sir dung ngon ngir trung 1ap, mo
ta, khong dwa ra cac nhan dinh chu quan kém theo (vi du: “HS c6 biéu hién tram cam”).

5.3. Cdch thikc tong hop théng tin dwa ra nhin dinh

Téng hop thong tin can duya trén béng ching cu thé, phan anh dugc muc dg va
pham vi anh hudng cua van dé tdm ly dén HS. Theo do, can c6 su lién két thong tin tur
nhi€u nguon (quan sat, phong van, bang kiém, san pham hoat dong...) dé dua ra mot
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btic tranh toan dién vé HS. Mdi dit liéu can dugc phén tich theo chiéu séu, thé hién su
d6i chiéu, bo sung hodc mau thuin giira cac ngudn.

Khi tong hop thon,g tin, can luu y 1}hu:ng biéu hién 10 rang, Xuét hién ldp di lap
lai hodc anh hudng 16n dén HS tir cac ngudn thong tin khac nhau.

Viéc dua ra nhan dinh nén can nhic dén céc yéu td phat trién, van hoa, hoan canh
gia dinh va bdi canh trudng hoc. Can hét stre luu ¥ trong viée dua ra nhan dinh, khong
gan nhan chan doan néu chua c6 du co sé chuyén mon. Néu c6 nghi ngo HS gip kho
khin vuot qua kha nang hd trg trong truong hoc, can khuyén nghi danh gia chuyén sau
tir chuyén gia tdm 1y hodc y t& phu hop.

Viéc tong hop thong tin can dam bao nguyén tic trung thyuc, khong suy dién,
dong thot str dung ngoén ngir mang tinh mo ta thay vi danh gid chu quan.

5.4. Cdch thirc viét khuyén nghi
Khuyén nghi can:
- Cu thé, kha thi, pht hop véi bdi canh trudng hoc
- C6 d6i twong cu thé (vi du: GV, cha me HS, chuyén vién hd trg)
- Néu can chuyén tuyén thi can c6 1y do chuyén moén rd rang.

Ngbn ngit trong phan khuyén nghi cin mang tinh xdy dung, tranh quy chup, tao
cam giac gan nhan cho HS.

Vi du mot vai kién nghi cy thé nhu:

v GV chu nhiém t6 chirc hoat dong nhom nho gitp HS két ndi véi cac ban trong
16p.

v Nhén vién tu van HS moi cha me HS phdi hop dé tim hiéu thém yéu t6 gia dinh.

Nha truong dé xuét cha me HS dwa HS di danh gi4 chuyén sau tai trung tim can
thi€p/ho tro tam 1y uy tin.

v Cha me danh thdi gian tro chuyén véi con hang ngay, khuyén khich con chia sé
cam xuc va suy nghi.

v GV bd mon nén hd trg HS hoc cach dién dat y kién mot cach lich sy va rd rang.

Luu y: Khi viét bao cdo danh gia, GV hodc nhan vién tu van tam 1y khong chi
dimg lai 6 viéc m6 ta thong tin thu thap duoc, ma can tong hop c6 hé théng két qua tir
nhiéu cong cu va nguon thong tin khac nhau (phiéu quan sat, phong van, bang hoi, san
pham hoc tap). Viéc téng hop phai néu rd mirc d6 dong nhat hay khac biét giita cac
ngudn, dong thoi phéan tich mirc d6 anh hudng cia kho khan tam ly toi1 hoc tap, quan hé
x3 hoi va an toan ctia HS. Trén co s& d6, béo cao can dua ra két luan so bd vé mirc do
kho khan (nhe, trung binh, niang/khan cap) va kém theo khuyén nghi cu thé, c6 thé thuc
hién duoc. Véi cac truong hop nhe, khuyén nghi c6 thé 1a theo dbi thém, tu van ngan
han trong trudng hodc phdi hop gia dinh. Véi trudng hop trung binh, cin xay dung ké
hoach hd tro chi tiét hon, két hop cha me HS, td tu van tdm Iy va GV chu nhiém. Véi
cac tinh hudng nghiém trong hay phirc tap (vi du: HS ¢ ¥ nghi hodc hanh vi tu hai, bao
luc, r01 loan chtre nang r6 rét), bao cao phai ghi ro du hiéu canh béo, 1y do can thiét va
dé xuét chuyen tuyén khéan cap toi co s& Yy té hodc chuyén gia tim 1y 14m sang, kém theo
cam két phdi hop theo ddi sau chuyén tuyén. Nhu vdy, bao cao danh gia khong chi phan
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anh !{ét qua thu thap, ma con la cong cu dinh huéng hanh dong, giap GV va nhan vién
tu van ing phoé hi€u qua hon véi nhitng tinh hudng kho khan.
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PHAN III. HUONG DAN NHAN DIEN VA PANH GIA MOT SO KHO KHAN
TAM LY THUONG GAP O HQC SINH

Phan nay di sau vao viéc nhan dién va danh gid cac nhém kho khan tdm 1y cu thé,
duoc chia thanh 3 muc chinh:

1) Khé khiin vé cam xiic - hanh vi: Bao gdm cac van dé nhu kho diéu tiét cam
xuc, thu minh, gy han, chong d6i va ty hai.

2) Kho khan trong cac moi quan hé: Tap trung vao cac van dé co don, co 1ap va
xung ddt trong quan hé vé1 GV, cha me va ban be.

3) Khé khin trong hoc tap - dinh huwéng nghé nghiép: D¢ cap dén cac van dé
thiéu dong luc, chan hoc, khong tap trung, lo au thi ctr va kho khén trong viée lya
chon nghé nghiép.

M&i loai kho khan duoc trinh bay theo cAu tric: (a) Khai niém, (b) Biéu hién theo
ting cap hoc, (c) Cong cu danh gia goi y, va mot vai vi du thyc tién.

1. Kho khan vé cam xuc - hanh vi

Nhitng khé khin tdm 1y cua HS trong cam xuc va hanh vi thuong rat phd bién,
thé hién qua nhitng hanh vi khong pht hop va cic cam xtic dau khd. Nhirng kho khin
vé cam xuc va hanh vi nay thuong anh hudng ti€u cuc dén hoc tap, quan h¢ ban be - gia
dinh va su phat trién cua tré.

Nhing kho khin tam 1y trong linh vyc hanh vi cam xtc thuong gip bao gom
nhitng kho khin trong diéu tiét cam xuc, xu huéng thu minh trong giao tiép xa hoi, hanh
vi gay han, hanh vi chéng ddi va hanh vi ty hai. Mdi dang kho khin c6 biéu hién khac
nhau tuy theo ltra tudi ctia HS doi hoi GV va nhan vién tim 1y hoc duong can nhan dién
ding va stir dung cac cong cu danh gia phu hop.

1.1. Khé khdn trong diéu tiét cam xiic

a) Khai niém: Day la tinh trang HS gép tr6 ngai trong viée kiém soat va diéu
chinh cic cam xuc cia minh mét cach phi hop. Tré c6 thé phan Ung thai qua voi nhiing
tinh hubng binh thudng, kho ty 1am diu khi kich dong, hoic chuyen nhanh tir trang thai
cam xuc nay sang trang thai khac. Kho khan nay co the do yéu t6 khi chat, moi truong
stress, hodc roi loan cam xuc tiém an. Viéc diéu tiét cam xuc thudng phat trién dan
theo 1tra tudi - tré nho boc 10 cam xtic mot cach ty nhién, va dan hoc cach tu kiém soat
khi 16n 1én. Tuy nhién, mot sé HS van gip khé khin dang ké trong k§ ning nay ¢ tudi
hoc duong.

b) Biéu hién cuia kho khin trong diéu tiét cam xuc rat da dang véi cac nhom do
tudi khac nhau. Cu thé:

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

Thudng c6 cac biéu hién
nhu con an va, khoc 16c
hoic tirc gian bung no khi
khong vira y. Cac em co
thé ném dd, la hét hoic
tham chi danh ban trong
con tirc gian. Kha nang st

C6 thé thay do6i tam trang
nhanh chong, luc vui vé,
lac cau gian that thuong
(thuong goi la “sang nang
chiéu mua”). Mot s6 em
tr¢ nén nhay cam qua muec,
dé bi ton thuong boi 10i

Gip kho khin diéu tiét
cam xuc c6 thé dé nan
long, budn bi hodc tic
gian kéo dai. Cac em co
thé cai lai cha me, thﬁy co
mot cach gay git khi nong
gian, hodc c¢6 nhitng hanh

32




dung ngdn ngit dé dién dat
cam xuc con han ché nén
HS dé cau kinh kéo dai,
khé binh tinh lai néu
khong duogc nguol 16n
giup do

nhan xét cua ban bé hoac
diém sb kém. Hanh vi boc
ddng (vi du: bo ra khoi 16p
khi tirc gidn) cling ¢ thé
xay ra ¢ ltra tudi nay.

dong boc dong nhu bo
hoc, vi pham noi quy do
khong kiém ché dugc cam
xtc. Mot sd em khac co
biéu hién tram budn, thu
minh néu gip cing thang

kéo dai.

C6 thé noi nhitng d4u hiéu chung cua sy kho khin trong diéu tiét cam xuc gdm:
dé that vong trudc nhiing phién toai nho, tim trang “sang nang chiéu mua”, hanh vi
bbe dong, dé mat binh tinh, thuong xuyén cau git hoic tirc gian dai dang. Chang han,
HS c6 thé “bung nd” la hét hodc khoc da khi bi diém kém, hodc dap pha do dac, x6
day ban bé khi ttrc gidn. Nhidu em gidn dit vo c¢6 va khong biét cach ty lam minh binh
tinh lai. Néu muc do nghiém trong, cac em co thé c6 nhiing con thinh nd kéo dai, tham
chi hanh vi hung tinh hodc pha hoai khi cam xtic vuot tam kiém soat.

¢) Cong cu: Dé danh gia mirc d6 kho khin trong diéu tiét cam xtic, bén canh viéc
thu thap thong tin tir cac ngudn khac nhau nhu phong véan, quan sat, phan tich san pham
hoat dong, phan tich hd so HS nhu di trinh bay & muc 4, phén IT cua tai li¢u nay, nhan
vién tu van HS c6 thé sir dung mot sd cong cu va thang danh gia sau:

1) Thang Ddnh gid kho khan trong diéu tiét cam xiic (DERS)

Téng quan: DERS (Difficulties in Emotion Regulation Scale) dugc phat trién
boi Gratz & Roemer (2004) d€ danh gia mirc d6 kho khan trong dicu tiét cam xuc. Thang
do ¢6 do tin cay Cronbach’s alpha > 0.85, ddm bao vé mat khoa hoc khi str dung.

Thang gdm 36 muc, chia thanh 6 tiéu thang do cy thé nhu sau.
1) Khong chap nhan cam xic tiéu cuc (Non-acceptance)
2) Kho6 nhan biét cam xuc (Lack of emotional clarity)

3) Kho tap trung vao muc tidu khi bi cam xtic chi phdi (Difficulties engaging
in goal-directed behavior)

4) Kho kiém soat hanh vi khi bi kich dong (Impulse control difficulties)

5) Thiéu chién lugc diu tiét cam xuc hiéu qua (Limited access to emotion
regulation strategies)

6) Thiéu nhan thirc cam xtc (Awareness)
Cdch tién hanh:
Nguoi tham gia ty danh gia 36 cau héi.

‘ M&i cdu duge chdm theo thang Likert 5 diém (1 = hau nhu khong bao gid, 5 =
gan nhu ludén luén).

Cich tinh diém: Cong diém céc cau thudc ting tiéu thang.

Cac cau hoi
10,11, 12,17, 21, 23, 25, 29, 30
2,6,8,34
1,4,5,7,9

Tiéu thang

Khong chap nhin cdm xtc ti€u cuc

Thiéu nhan thirc cam xtc

Khoé nhan biét cam xuc
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Tiéu thang Cac cau hoi
Kho kiém soat hanh vi khi bi kich dong 14,19, 24, 27, 32

Kho tap trung vao muc ti€u khi bi cam xtc
chi phoi

Thiéu chién lugc diéu tiét cam xuc hiéu qua | 3, 15, 16, 22, 28, 31, 35, 36

13, 18, 20, 26, 33

Cac cau can dao diém:

Tiéu thang Cau cin dio diém
Khong chap nhan cam xuc tidu cuc 2,6,8,34
Thiéu nhén thirc cam xuc 1,7
Kho nhan biét cam xuc 20
Kho kiém soat hanh vi khi bi kich dong 24
Kho tip trung vao muc ti€u khi bi cdm x1ic chi phéi 22
Thiéu chién lugc diéu tiét cam xuc hiéu qua 10, 17

Diém tong la tong diém cua toan b 36 cau.

biém cang cao — muc do kho khan trong diéu ti€t cam xuc cang cao. Tur 90 diém
tr¢ 1€n thé hién can phai c¢6 sy ho trg va can thiép.

Mirc do Tong diém (wéc lwrong) Trung binh cau
Thap <70 <195
Trung binh 71 -89 1.96 - 2.47
Cao >90 >2.48
Luwu y khi su dung:

Phu hop cho HS THCS va THPT.

Ban dich tiéng Viét d3 duoc mot sb nghién ctru thich tmg hoa, nhung chua dugc
chuan hoa day du nén can can trong trong qua trinh két luan.

bay khong phai la thang chan doan, ma chi 14 thang do phan anh xu hudng kho
khin trong diéu tiét cam xac. Thudng dugc sir dung trong nghién ctru nhiéu hon trong
lam sang (tham khéo thang do tai phu luc 2).

2) Baing Kiém Sodt Ciam Xiic (Emotion Regulation Checklist - ERC)

Téng quan: Bang kiém ERC duoc Shields & Cicchetti (1997) phat trién dé danh
gia nang luc diéu ti€t cdm xuc ¢ tré em, qua nhan dinh ctia GV hodc cha me HS.

Thang gdm 24 muc, chia thanh 2 tiéu thang: Emotion Regulation (Kha niang diéu
tiet cam xuc tich cuc) va Lability/Negativity (Tinh dé dao dong va cam xuc ti€u cuc)

Cach tién hanh:

Nguoi 16n (GV/cha me) dién vao bang dua trén hanh vi ctia tré trong vai tudn gin nhat.
Chéam theo thang Likert 4 diém (1 = khong dung, 4 = rat ding).

Tinh diém: Tinh diém trung binh cho timg tiéu thang.
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Tiéu thang 1 - Piéu tiét cam xtc (Emotion Regulation): gém cac caunhu 1, 3, 4,
5,7,9,11,15,17,21.

Tiéu thang 2 - Cam xuc dao dong/tiéu cuc (Lability/Negativity): gdm céc cau
nhu 2, 6, 8, 10, 12, 13, 14, 16, 18, 19, 20, 22, 23, 24.

Diém cang cao & tiéu thang Lability/Negativity — tré d& rdi loan cam xuc
Piém cang cao & tiéu thang Emotion Regulation — kha ning diéu tiét cam xuc t6t
Luwu y khi su dung:

Phu hop véi tré mam non va tiéu hoc.

Puogc st dung rong rai trong nghién ctru va lam sang (tham khao bg cong cu tai
phu luc 3).

1.2. Thu minh trong giao tiép xi hji

a) Khai niém: Thu minh trong giao tiép xa hoi 1a tinh trang HS ¢6 xu hudng
tranh né, thu rat khoi cac tuong tac xa hoi voi ban be, théy c6. Cac em thuong it noi,
ngai giao tiép, khong chi dong két ban va co thé tu ¢o lap ban than trong méi truong tip
thé. Su thu minh ndy c6 thé do tinh cach nhut nhat bam sinh, do lo 4u x4 hoi (s¢ bi danh
gid, phan xét), hodc d6i khi do tram cam khién tré mét himg thi voi cac hoat dong chung.
Dang kho khan nay dac bi¢t can quan tam vi néu kéo dai, HS sé& thiéu ky ndng xa hoi,
cam thay c6 don va c6 nguy co cao phat trién cac van dé tim Iy nghiém trong hon (vi
du: trAm cam nang, y nghi tu t)

b) Biéu hién: Biéu hién ctia xu hudng thu minh c6 thé quan sat duoc trong trudng
hoc qua nhiéu khia canh va c6 sy khac biét theo do tudi.

Vé6i HS tiéu hoc Véi HS bac THCS Véi HS bac THPT

- [t tham gia tro choi tap | - Co thé tranh céac hoat dong | - HS thuong tach biét ro
thé, trong gio ra choi hay | nhém (khi thao ludn nhém | rét khoi tap thé (ngdi cudi
dung tach riéng hodc chi | thi im ling dé ngudi khac | 16p, deo tai nghe hodc vui
cho1 mot minh. lam, hodc xin lam viéc mot | dau vao sach dé khong ai
minh). bt chuyén; khong tham
gia hodc ngdi mot goc
riéng trong cac budi di
ngoai, sinh hoat 16p;...)

- Trong 16p: HS ngai phat
biéu, du biét ciu tra 16i |- Trong gid choi, thudng
cling khong dam gio tay; | ding & ria san, ludt dién
c6 thé né tranh anh mat | thoai mot minh thay vi noi
nguoi khéc, néi rat nho | chuyén véi ban. - DAu hiéu trAm cam c6
hodc nup sau lung ban khi thé xuat hién (t6 ra mét
thﬁy c6 goi nhom. Mot ) méi, thiéu nang luong,
HS c6 thé khé két ban, nét mat u budn, khong
thuong ngdi mot minh va , con hing tht véi nhitng
trong co vé rut re, sg sét. Biéu hién lo &u xa hoi rd hoat dong tung thich,...).
) , hon: s¢ noi trude 16p, tranh
) ‘Thm,h thf?an%’ HS thu tham gia su kién dong nguoi
mlflh o t}101 ,1}ay cionvdo nhu van nghe, thé thao. Mot
chg:m p}iat tr‘1A’en lfy nang | & truong hop ning, HS
ngon ngt, k,}Pm SIS G ngai dén truong vi so gip g6
ti khi giao tiép ngudi khéc hoic bi bit nat

- Khi bi goi tra 101 cau héi,
HS c6 thé do mat, ling tung
khong noéi nén 1o1.

- Viéc két ban khac gidi
hodc tham gia cac nhom
ban 16n hau nhu khong
c6, khién cac em cang bi
co lap.
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Nhin chung, cac ddu hiéu canh bao mot HS thu minh trong giao tiép xa hoi gom:
dot ngot ngumg choi voi ban than, tranh ne hoat dong ma trude kia thich, thuong xuyén
tir chdi 101 moi tham gia nhom, rit vao phong mot minh trong thoi gian dai. Chang han,
mot HS trude day hay da bong gio khong con ra san, & 16p thi it noi han di, khéng con
trd chuyén véi ai - diéu d6 “co thé 1a diu hiéu cho thiy em 4y dang gip van dé tam Iy
sau xa hon” nhu lo Au hodc trAm cam. Can phan biét su riéng tu binh thuong cua tudi
moi 16n véi thu minh bat thuong: & tudi teen, cac em c6 thé thich c¢6 khong gian riéng,
nhung viéc hoan toan ¢6 1ap, tranh giao tiép mot cach dot ngodt 1a khong binh thudng va
dang luu tam.

¢) Cong cu:

bé danh gid mac do va nguyén nhan cia xu hudng thu minh trong giao ti€p xa
ho1, ¢6 thé s dung cac cong cu, thang danh gia sau:

1) Phéng vin

Nhén vién tu van HS c6 thé phong van vé6i cac bai tap tinh hudng gia dinh. Day
dugc xem nhu mogt cach danh gia tdt nhat. Vi du, GV/ nha tim 1y/nhan vién tu van HS
moi em HS dong vai trong mot tinh hubng: “Gia st 6 ban méi vao 16p, em s& lam gi?”.
HS thu minh c6 thé im ling hodc noi rat it. Phong van ban cau tric cling giup tim hiéu
nguyén nhan: em c6 timg bi bit nat chua? Em c6 hay lo s& néi sai bj cuoi khong?...
Nhirng cau hoi nay giip phan biét gitta thu minh do tinh cach (hudng noi) hay thu minh
do lo hii/dau budn. Néu 1a do bi bit nat, cAn chuyén hudng can thiép vao van dé bt nat
song song véi hd tro tim 1y cho HS.

2) By cong cu danh gia hanh vi cam xuc Achenbach (ASEBA)
T, 5ng quan:

GV/nhan vién tu van HS ciing c6 thé st dung diém cua tiéu thang do Thu minh -
Tram cam trong B¢ cong cu danh gia hanh vi cam xtc Achenbach (ASEBA) ban thich
nghi theo ban quyen cua Truong Dai hoc Giao duc, PHQGHN (Pdng Hoang Minh &
cs, 2017). Cac tiéu muc trong thang do nay gdm (cau 5, Khong muén choi véi nguoi
khac; cau 11, Cam thay ¢6 don; cau 12, it néi; cau 19, Khong thich ban than; cau 29, it
biéu hién cam xtic; cau 31, Thich & mot minh; cau 35, Cam thay khong ai yéu quy minh;
cau 45, Thuong xuyén budn; cau 65, Cham chap hodc luoi van dong; cau 71, Kho két
ban; cau 103, Cam thay minh v6 gia tri. GV c6 thé phong van va quan sat HS trong bdi
canh thuc té dé dua ra danh gia. GV ¢co thé lién hé truc tiép dén Vién nghién ctru lam
sang vé x4 hoi, thm 1y va gido duc, Truong Pai hoc Gido duc, PHQGHN dé xin sir dung
cong cu cd ban quyén.

Cidch tién hanh:

V1 cap Tiéu hoc: Cha me bdo cdo cac van dé hanh vi cdm xtc trong thang Thu
minh - Tram cam.

Vi cap THCS - THPT: Tré va cha me tré bio cao van dé hanh vi cam xtic trong
thang Thu minh - Trdm cam.

Viéc tra 101 dua trén 3 mue do 0 - khong dung; 1 doi khi dung (hodc tan xuat thinh
thoang); 2 thuong xuyén ding (tan xuat luén luén) dua trén hanh vi cam xtc quan sat
dugc trong 3 thang qua chtr khong dua trén suy doan hodc gia dinh.

Cach tinh diém: Cong di€m cua 11 muc néu trén.
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Tong diém co thé dao dong tir 0 — 22 diém.

Tong diém tiéu thang Mikc @9 khé khin Thu minh - Trim cim
0-7 Mitc d6 nhe (khong can quan tim)
8-11 Mirc d6 trung binh (can tu van)
12-16 Murc d6 cao (nén danh gia chuyén sau)
17 Mirc d6 rat cao (nguy co trAm cam lam sang, can
- chuyén tuyén)
Luwu y khi su dung:

Lua chon nguoi cap tin phai c6 nhi€u thoi gian & cung va hi€u ndi dung cac biéu
hién hanh vi cam xuc.

Khong st dung dé chan doan 1am sang

Str dung v&i su cho phép cua don vi gilt ban quyén.

3) Bing kiém diém manh va khé khan (Strengths and Difficulties
Questionnaire - SDQ)

T 5ng quan:

SDQ do Goodman (1997) dé xut, 13 bang kiém nhim do luong cac van dé cam
xuc va hanh vi cta tré tir 3-17 tu6i. SDQ c6 phién ban danh cho cha m¢ HS, GV, va mot
phién ban tu bao cdo danh cho HS dd tudi tur 11-16/17 tuoi.

Pi duoc dich va chuin hoa tai Viét Nam trong nhiéu nghién ciru hoc dudng.
Cé ban cho phu huynh, GV, HS tu béo cdo.

SDQ gom 25 ménh dé, dugc cdu trac thanh 5 tiéu thang, : mdi tiéu thang 5 ménh
dé, gdbm: Van dé tinh cam,vVan dé hanh vi, van dé ting dong, van dé ban be, va van dé
xa hai tich cyc.

C6 thé sir dung cong cu SDQ (tiéu thang do van dé v6i ban bé va van dé cam xuc)
dé do luong thu minh trong giao tlep x4 hoi cua HS. Néu mot HS c6 diém cao ¢ thang
“van dé véi ban be” (viduy: cac muc “ft choi dua véi ban”, “Thuong bi ban be tréu choc”),
kém theo diém cao ¢ “van dé cam xuc” (lo 4u, budn bi), diéu nay goi ¥ em ¢ xu hudng
thu minh va ¢ thé dang chiu lo Au hodc tram cam noi tai. SDQ htru ich nhu mét cong cu
sang loc ban dau, dac biét khi can khao sat toan bo 16p hoc dé phat hién em nao c6 nguy
co. Bang hoi ndy ngan (25 muc) va di duoc chuin hoa & Viét Nam nén GV c6 thé ty trién
khai (Pang Hoang Minh & cs, 2017) (tham khao bg cong cu tai phu luc 4).

Tiéu thang Noi dung chinh

Kho khan cam xtc (Emotional Symptoms) Lo 4u, trAm cam, lo so

Van dé hanh vi hudng ngoai (Conduct Problems) | Chong d6i, pha v& quy tic

Tang dong - gidm chu y (Hyperactivity/Inattention) | Tang dong, kho chu y

Van dé quan hé v6i ban bé (Peer Problems) Thu minh, kho két ban

Diém manh hanh vi x3 hoi (Prosocial Behavior) Quan tam, giup d&, dong cam
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Cdch tién hanh:

Tra 16i theo thang diém 3 muc cho timg muc (cho cac hanh vi dugc ghi nhan
trong 3 thang): 0 - Khong diung; 1 - Pung moét phan; 2 - Pung hoan toan.

Cich tinh diém:

Tiéu thang Muc s
Kho khan cam xtc 3,8,13, 16,24
Van dé hanh vi hudng ngoai 5,7,12, 18,22
Tang dong - gidm chu y 2,10,15,21,25
Van dé quan hé v6i ban bé 6,11, 14, 19,23
DPiém manh hanh vi xa héi (Pro-social) | 1,4,9, 17, 20

Dién giai diém so6:

Mikc d9 Tong diém
Binh thuong 0-13
Ranh gi¢i (Borderline) 14-16
Bit thuong (Abnormal) | > 17

Dién giai diém cho ting thang do:

Tiéu thang Binh thwong | Ranh giéi | Bit thuong
Kho khan cam xuc 0-3 4 >5
Hanh vi huéng ngoai 0-2 3 >4
Tang dong 0-5 6 >7
Quan hé ban be 0-2 3 >4
Diém manh hanh vi xa h¢i >6 5 0-4
Luwu y khi su dung:

- Khéng str dung trong chan doan 1am sang
- Luu y anh hudng cta van hoa
- Lua chon dang ngudi cip tin va dong co ctia nguoi cap tin
- Khi HS c6 téng diém > 17 hodc c6 2 tiéu thang "bat thudng" — nén chuyén
sang danh gia chuyén siu va can thi¢p.
4) Thang do lo au xa hgi (SAS hodac LSAS)
T, 5ng quan

Néu nghi ngd HS thu minh do lo 4u x4 héi, nha tdm 1y o thé str dung thang do
chuyén biét nhu SAS-A (danh cho thanh thiéu nién) hoic Liebowitz Social Anxiety
Scale - phién ban tré em. Chéng han, SAS-A c6 cac muc nhu “T61 s¢ phai no1 chuyén
trong nhém ban”, “Téi lo lang minh noi gi d6 ngu ngdc trude moi ngudi”. Piém cao
trén thang ndy xac nhan HS dang bi rdi loan lo 4u xa hdi (social phobia). SAS-A da dugc
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diéu chinh phu hop cho lra tudi HS va dung trong nghién ctru ¢ Viét Nam (tham khao
b cong cu va cach tinh diém tai phu luc 5).

Thang do Lo au Xa hoi (SAS) la tén goi chung cua mét nhom cac thang do danh
gia mirc d6 lo au khi twong tac xi hoi, pho bién nhat 1a:

SAS-A: Social Anxiety Scale for Adolescents (La Greca & Lopez, 1998) - dung
cho THCS, THPT.

SAS-S: Social Anxiety Scale for Children (La Greca et al., 1988) - dung cho Tiéu hoc.

Ban SAS-A la dang phé bién trong truong hoc, da dugc dich va sir dung tai Viét
Nam trong nhi€u nghién ctru hoc duong.

SAS-A gbém 22 ménh dé, trong do:

- Sg¢ bi danh gia tiéu cuc (Fear of Negative Evaluation): 8 ménh dé (1,3,5,9, 13,
15, 17).

- Ne tranh xa hoi va kho chiu trong cac tinh hudng méi (Social Avoidance and
Distress): 6 ménh dé (2, 6, 8, 10, 11, 18).

- N¢ tranh xa hoi va khoé chiu n6i chung (Social Avoidance and Distress-General):
4 ménh d¢ (4, 7, 12, 14, 16).

Muc ti€u cua SAS-A:
- Danh gia lo 4u khi giao tiép x4 hoi.
- Phat hién nguy co lo du xa hoi ¢ HS.

- HO tr¢o can thi€p sdm nham giam thiéu cac hé¢ qua ti€u cuc (rut lui, tram cam,
giam két noi ban be).

Cdch tién hanh:
Phét bang hoi SAS-A cho HS dién riéng 1é, doc lap.

Huéng din: Duédi ddy 12 mot sé cdu mo ta cam xuc va suy nghi ma mot sé ban
HS thuong c6. Em hdy doc k¥ tung cau va chon mic do dung véi ban than minh theo
thang diém sau: 1-Khong bao gid ding véi em; 2-Thinh thoang dung; 3-D6i khi dung;
4-Thuong xuyén ding; va 5-Ludn luén dling.

Cich tinh diém:
Budc 1: Tinh diém tig muc, luu ¥:
- 18 ménh dé chdm diém (ménh dé tir 1-18)

- 4 ménh d& khong cham diém, dung dé giam thién kién khi tra 15i thang do (muc
tir 19-22).

Khong c6 muc dao diém.

Budc 2: Tinh diém timg tiéu thang

Cong diém 6 muyc cua ting tiéu thang — diém mdi tiéu thang tir 6 — 30.
Budc 3: Tinh diém toan thang

Cong téng diém cta 18 muc: diém toan thang tir 18 — 90.

Dién giai két qua:
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Miic d9 lo Au x4 hi Tong diém SAS-A (18-90)
Thap 18 - 35
Trung binh 36-53
Cao (nguy co lo au xa hoi) 54 - 65
Rét cao (c6 thé can can thiép chuyén su) > 66

Luwu y khi su dung:
- Khong sir dung v6i myc tiéu chuan doan
- Hay d6i chiéu véi két qua cua SDQ, DERS.
- Luu ¥ vé chat luong ngudn cap tin.
1.3. Hanh vi gdy hén

a) Khai niém: Hanh vi gdy han 14 nhitng hanh vi c6 tinh hung hing, bao luc
hodc xam hai hudng t61 nguoi khac, vat khac hoac moi truong xung quanh. O HS, hanh
vi gdy han thuong biéu hién qua danh nhau, bat nat, de doa ngudi khac, pha hoai do
vat, hodc 101 ndi tho bao, xuc pham. Pay la nhom hanh vi kém thich tmg nghiém trong
vi c6 thé gay nguy hiém vé thé chat tinh than cho ca nguoi gdy hin va ban bé xung
quanh. Hanh vi gdy hin c6 thé xuat phat tir nhidu nguyén nhan: tinh khi nong nay, anh
huong tir moi trudng bao luc (gia dinh, phim anh), frustration (bi tre ché, don nén) hoic
c¢6 thé do mot sd rdi loan (vi du rdi loan hanh vi). Du nguyén nhan gi, viéc som nhan
dién va danh gia hanh vi gay han ¢ HS rat quan trong dé ngan chin leo thang thanh

bao luc nghiém trong.
b) Biéu hién

Biéu hién cta hanh vi gay han & truong hoc rat da dang, c6 muc dd tur nhe dén
nang, thuong khic nhau theo sy phat trién cta ltra tudi:

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

- Thuong thé hién gay
han theo nhitng cach
truc tlep, boc phat (cén,
cau, ddm da ban trong
lac tranh gianh do choi
hodc xung dot; ném dd
vat, xé vo, hoac da vao
cua 16p khi turc gian).

- Nhitng con gian dir c6
thé bung nd thanh an va
dir doi: 1a hét, 1an ra san,
dap dau,... néu tré
khong dat duoc diéu
minh muén.

- Hanh vi bao luc & tudi
nay doi khi di kém phan

- Thuong x4y ra cac
vu x0 xat trén san
truong, 1ap nhom bat
nat ban yéu (cd bao luc
thé chét 1an tinh than).

- Co thé chui tuc, de
doa “xt” ban sau gio
hoc.

- Hanh vi phd hoai
cling gdp nhu vé bay,
dap pha ban ghé, xé
sach v¢& cua ban. Dac
biét giai doan nay bat
dau xuit hién hanh vi
tan nhan véi dong vat
nhé hoac ban yéu thé,

- C6 thé giam bét cac xung dot nho
nhat, nhung khi dé co hanh vi gay
han thi mirc do thuong nguy hiém
hon: tham gia bao lyc c6 td chirc
(vi du: danh hoi ddng, tham gia
nhom dau giu trong trudng).

- C6 thé qé biéu hién bao luc hen
ho (mot s6 nam sinh bao hanh ban
gai hodc nir sinh danh ghen nhau).

- Mot sb it HS cé biét c6 thé mang
dao, gdy dén truong va di co
truong hop dung chiung trong x6
xat.

- Hanh vi gdy han ¢ tudi nay con
c6 thé gdm ph4 hoai tai san nghiém
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Gmg 4n nin nhanh (tré | néu c6 can luu tAm vi | trong (ddt chay ban ghé, dap v&
c6 thé khoc, so hai khi | c6 thé bao hiéu van dé | cira kinh) va vi pham phap luat
bi phat ngay sau do), | nhdn cach nghiém | (dua xe, tham gia bang nhoém ngoai
cho thdy cac em chua | trong. xa hoi).

hoc duoc cach kiém
soat xung dong.

Céc dau hiéu chung cta hanh vi gay hin bao gdm: cac con noéng gian boc phat,
thuong xuyén danh 1on, gay 6, tham chi 13 nhitng hanh vi bao lyc nghiém trong hon.
Tat nhién, khong phai HS nao ciing co day du nhing biéu hién nghiém trong nay.
Thuong ta s€ thay mot vai tin hiéu som nhu: hay noi gian v6 ¢, danh ban ngay khi bi
tréu choc nhe, bat nat ban yéu hon, hodc ca gan vi pham ndi quy thach thirc ky luat.
Néu khong can thiép, nhitng hanh vi ndy c6 xu hudng leo thang dan theo thoi gian va
khi treong thanh hon - Vi du, HS tiéu hoc chi danh ban, dén THCS bat dau biét tu tap
nhom danh hoi déng, va 1én THPT c6 thé mang hung khi. Do d6, nhan dién sém hanh
vi gdy han s& gitip ngan ngira hau qua nguy hiém cho maéi trudng hoc dudng.

c¢) Cong cu:
1) Phéng vin

Thong thuong, GV/nhén vién tu van HS c6 thé phong van céc biéu hién hanh
vi gy hin theo céc biéu hién triéu chimg cua Rbi loan hanh vi (Conduct Disorder) theo
bang phan loai bénh DSM-5 hoac ICD-11.

2) By cong cu danh gia hanh vi cam xuc Achenbach (ASEBA)

C6 thé sir dung diém cua tiéu thang do Hanh vi gdy han trong Bo cong cu danh
gid hanh vi cdm xiuc Achenbach (ASEBA) ban thich nghi theo ban quyén cua Truong
bai hoc Giao duc, PHQGHN (Pang Hoang Minh & cs, 2017). GV ¢o6 thé lién hé truc
tiép dén Vién nghién ctru 1am sang vé xa hoi, tam ly va giao duc, Truong Dai hoc Gido
duc, PHQGHN dé xin sir dung cong cu c6 ban quyén.

Cich tién hanh:

GV, phu huynh hoic nha tdm I hoc trén co sé quan sat va tiép xtc voi hanh vi
thuc té cia HS s& tra 101 bang hoi theo 3 mirc @6 0 - 1 - 2 cho 9 muyc thudc tiéu thang
do Hanh vi gay han.

~ Cdch thirc tinh diém: Cong diém 9 myc thudc ticu thang do. Tong diém tir 0-
18 diém.

Dién gidi

Tong diém Mirc d9 Hanh vi giy hin

0-6 Mirc d6 nhe (khong can quan tAm)

7-10 Mitc do trung binh (can hd trg, tu vén)

11-14 | Miic d6 cao (can can thiép hanh vi)

Muc dg rat cao (nguy co roi loan hanh vi - can chuyén

> .
15 tuyén)

Lueu ¥ khi st dung: Luu ¥ van dé ban quyén khi st dung
3) Thang do Hanh vi gdy hin (AQ)
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Téng quan:

) C6 thé st dung Thang do Hanh vi gay han (AQ - Buss & Perry, 1992) bang
tiéng Viét da dugc madt s6 nghién ctiru Viét hoa, phu hop voi dcf)qtuéi HS THCS & THPT
st dung trong ty danh gia (tham khao cong cu va cach tinh diém trong phu luc).

Thang do dugc Buss & Perry (1992) phat trién nham Po luong mirc dd hanh vi
giy han ¢ c4 nhan, bao gdm hung hing thé chit, hung hing 16i ndi, cam xtc gian dit
va thu dich. Thang do nay dugc st dung rong rai trong nghién ctru tam ly hoc duong,
tam 1y 14m sang, va can thiép hanh vi. Phién ban Viét hoa: P duoc nhiéu nghién ciru
tai Viét Nam st dung (vi du: Nguyén Thi My Loc & cs., 2014)

Cdch tién hanh:

HS tir 16p 6 dén 16p 12 (THCS & THPT) tu bao co (tham khéo bo cong cu tai
phu luc 6).

GV huong dan: "Duéi day 1a mot sé cau hoi vé cach em cam nhéan va hanh xt

trong cac tinh huéng hang ngay. Khéng co cau tra 1oi dung hay sai. Hay chon murc d6
dung nhét véi em trong thoi gian gan day."

Céu tric thang do gdm 29 muc chia thanh 4 tiéu thang do

Mikc dd hanh vi giy hin Téng diém AQ
Thap 29 - 58
Trung binh 59-87
Cao (nguy co) 88-116
Rét cao (can can thiép) > 117

Cich tinh diém: Cong timg muc (khong c6 muc nao dao diém).

Dién giai két qua:

Tong diém Mikc d9 hanh vi giy hin

20 - 39 Thip (Kiém soat tot cam xtic va hanh vi)

40 - 59 Trung binh (Thinh thoang c6 hanh vi gay han, can
theo doi)

60 - 79 Cao (Thé hién 16 céc dic diém hung hang, can can
thiép tam 1y)

80 -100 Rét cao (Nguy co cao vé hanh vi xung dot, can hd
trg chuyén sau)

1.4. Hanh vi chéng déi

a) Khai niém: Hanh vi chéng d6i 1a nhom hanh vi ma HS khong tuan thu noi
quy, cai lai hodc thach thirc nhitng ngudi cé trach nhiém (théy c0, cha me), thuong kem
thai d buong binh, kho hop tac. Khac voi hanh vi gay han chu yeu hudng té1 viée gay
ton thuong nguoi khac, hanh vi chéng d01 cha yéu thé hién su bat tuan, phan khang
trude cac yéu cau hay quy tic. Pay 1a vin dé thuong gip ¢ lra tudi HS, dic biét trong
qua trinh cac em phat trién tinh tu cha va cai toi. Mot muie dd ndo d6 cua su phan khang
c6 thé 14 binh thuong (nhét 13 ¢ tudi vi thanh nién thich khang dinh minh), nhung chéng
dbi qua mure, kéo dai s& gay tré ngai cho hoc tap va quan hé thay trd, cha me - con cai.
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Tham chi, hanh vi chdng ddi nghiém trong c6 thé 13 biéu hién cta Réi loan chong ddi
(ODD) can can thi¢p chuyén biét.

b) Biéu hién: Biéu hién hanh vi chdng dbi tiry thudc d6 tudi va méi trudng, bao gom:

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

- C6 thé biéu hién
budng binh khong vang
161 trong cac hoat dong
thuong ngay (GV yéu
cau ngoi vao chd nhung
HS ¢6 tinh chay quanh
16p, hodc nhic 1am bai
thi HS phét 19, tiép tuc
chot).

- Khi bi nhic nhé nhiéu,
HS c6 thé phan tng
bang cach khoc an va
hodc gian doi hon 1a ci
lai truc tiép.

- Mot s6 HS thé hién
ngoan cd 13: “Con
khong lam day!” va
khong so bi phat.
- HS ciing c6 thé ghét bi
sai bdo, lam nguoc lai
101 din: vi du bao xép
hang thi HS ¢ y chen
lén, bido khong noi
chuyén thi HS ctr néi
“tréu nguoi”.

- C6 thé cii tay doi voi GV
trude 1op, hoeflg bd ra khoi
16p khi bi la méng.

- Khong tuan thu ndi quy:
¢ tinh mic sai déng phuc,
di hoc muon c6 chu y,
khong 1am bai tdp vé nha
nhiéu lan.

- Khi cha me hay thiy c6
phéan ing, cic em thuong tra
treo: vi du, GV phat chép
bai 100 lan thi cac em viét
qua loa cho xong ddi pho,
hoic néi “em khong cin
diém, c6 mubn phat thi
phat”.

- D1 luc, cac em con kich
dong ban bé ciing chong ddi
(nhu ca nhém i nhau trén
tiét). Tuy chua thuc su
pham phap, nhung hanh vi
nay cho thdy cic em coi
thuong quy tic va mudn
ching t6 su doc 1ap cua
minh.

- C6 thé bd hoc nhiéu buoi,
tham chi bé nha di vai ngay
néu mau thuan véi cha me.

- Trén 16p, thay vi doi co, cac
em chon phan khang thim
lang (thay co cang ndi, cac
em cang to vé bat can, khong
thém tra 101, hoac deo tai
nghe/ ngli gat trong gio dé thé
hién thai d¢ phan khéang).

- Mot s& HS cubi cap con vi
pham noi quy cé hé théng:
truyén ba tai liéu cam, 1ap hoi
nhom bi mat trong truong, cd
Y pha luat dé “néu guong
Xau”.

- HS ciing c6 thé thach thirc
hinh phat: bi dinh chi hoc thi
tu tap bén ngoai céng truong
gdy roi. Hanh vi chong dbi o
tu6i nay dé chuyén thanh
hanh vi pham phap (nhu udng
rugu, st dung chét kich thich,
phé hoai tai san cong cong)
néu khong dugc ngin chan.

¢) Cong cu:

1) Phéng vin va thong ké hanh vi vi pham

GV/nhan vién tu van HS ¢o6 thé su dung phdng van sau dua trén cac ti€u chi cia

Bang phén loai bénh DSM-5 cho réi loan ODD (Oppositional Defiant Disorder).

Thong thudng, tai truong hoc GV st dung cac bang theo ddi vi pham noi quy dé
xéac dinh van dé hanh vi chdng dbi: Twong ty nhu véi hanh vi gdy han, GV c6 thé 1ap
bang thong ké cac 1an HS vi pham hodc chéng dbi (khong 1am bai, cai 1o, bo tiét...).
Théng ké nay giup nhan biét mau hinh: liéu hanh vi ting hay giam, thudng xdy ra trong
tinh hudng nao (vi du: hay cii trong gio Toan nhung khong cai trong gio My thuat - co
thé do mon Toan gay stress). Qua do, nhan vién tu vin HS c6 thé tim hiéu nguyén nhan
cu thé: chdng d6i vi 4p luc hoc tap hay do xung d6t ca nhan.

2) By cong cu danh gia hanh vi cam xuc Achenbach (ASEBA)

Téng quan:
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Ciing c6 thé st dung diém cua tiéu thang do Hanh vi pha luat trong B cong cu
danh gia hanh vi cdm xtc Achenbach (ASEBA) ban thich nghi theo ban quyén cua
Truong Dai hoc Giao due, PHQGHN (Pang Hoang Minh & cs, 2017). GV ¢6 thé lién
hé tryc tiép dén Vién nghién ctru lam sang vé xa hoi, tam ly va giao duc, Truong Dai
hoc Gido duc, PHQGHN dé xin sir dung cong cu ¢ ban quyén.

Cich tién hanh:

GV, phu huynh hoic nha tdm Iy hoc trén co sé quan sat va tiép xtic voi hanh vi
thuc t€ ctia HS s€ tra 161 bang héi theo 3 mtrc do 0 - 1 - 2 cho 9 muc thudc ti€u thang
do Hanh vi pha luat

~ Cdch thirc tinh diém: Cong diem 10 myc thudc tiéu thang do. Tong diém tir 0-
20 diém.

Tong diém Mirc d9 Hanh vi giy hin
0-6 Mirc d6 nhe (khong can quan tim)
7-10 Murc d6 trung binh (cén ho tro, tu Vén)
11-15 Mirc d6 cao (can can thiép hanh vi)
Mure d6 rat cao (nguy co roi loan hanh vi
> 16
- can chuyén tuyén)
Luwu y khi su dung:

- Luu ¥ van d ban quyén khi sir dung
- Khong sir dung dé chan doan 1am sang.
1.5. Hanh vi tw hai

a) Khai niém: Hanh vi tir hai 1a hanh vi ma HS ¢d ¥ gy t6n thuong cho ban than
vé mit thé xac, thuong khong c6 muc dich tu tir truc tiép nhung la d4u hiéu cua dau khd
tam ly nghiém trong. Cac dang tu hai thuong gap ¢ lra tudi HS bao gém: rach/cit da
thit (thuong la tay, chan), d6t chay da (bang bat lira, thuoc 14), tu danh dap ban than
(d4m vao tuong, dap dau vao vit cing), hodc nhd toc, cin xé da thit. Hanh vi tu hai
thuong bt dau & tudi day thi: nhidu nghién ctru cho thay Itra tudi 12-14 1a giai doan
nhiéu em bat dau thu tr gy thuong tich, pho bién nhit 1a rach da bang vat sic nhon.
Mic du dong co ty hai khong nham tude di sinh mang, nhung no6 canh bao nguy co tu
tur trong tuong lai, boi vi ty hai thuong di kém dau khé tam 1y sdu sic va c6 thé leo
thang. Do do, nha truong can dic biét luu vy nhan dién va danh gia hanh vi nay, dong
thoi c6 ké hoach chuyén tuyén kip thoi néu vuot qua kha ning can thiép tai truong.

b) Biéu hién:

GV, cha me HS va nhan vién tu vin HS c6 thé nhan dién hanh vi ty hai dya trén
céc dau hiéu sau:

1) Vét thuong trén co thé kho giai thich: HS ¢6 thé co nhiéu vét cit, vét xudc
song song trén canh tay, cb tay, dui hoic bung - nhing noi co the dung dao lam, compa
dé rach. Thuong cac vét ndy & vi tri de gidu (vi du mit trong ¢ tay, dui trén), va co thé

lap lai nhiéu lan. Ciing c6 thé thiy vét bong tron (giéng tan thudc) trén da. Néu duoc
hoi, cac em thuong bi€én minh 1a meo cao, vo ¥ té ngd, hodc tim c& khong rod rang.
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2) An mic khac thuong dé che dau vét: Mot dau higu hay gap 1a giira thoi tiét
nong nhung HS mdc 4o dai tay, quan dai kin mit, hodc ludn deo vong tay, bang cb tay.
Muc dich 1a che cac vét seo, bang ca nhan. Néu ép cac em thao ra, cic em co thé hoang
s0, phan tmg manh. Mot s6 em khac thi né tranh hoat dong boi 16i, thé duc phai mic do
ngan vi so 16 vét thuong.

3) Thay ddi tAm trang va hanh vi di kém: HS tu hai thuong c6 dau hiéu cua trAm
cam hodc lo &u: cac em c6 veé budn ba, thu minh nhiéu hon truéce (lién quan dén muc
1.2), hodc d& cau git that thudng (cing co thé lién quan muc 1.1). Cac em co thé mat
htrng thu trong hoc tap, két qua sa sut, hodc bdé bé ngoai hinh. P61 khi ho viét hodc vé
vé nhitng chii d& den t6i, dau d6n (tho vin vé céi chét, tranh v& mau me).

4) Loinoéi, am hi¢u vé viéc tu hai/ty tir: Ban bé c6 thé nghe HS nay no6i nhiing
cdu nhu “Té that vo dung, ude gi té bién mat trén thé gidi nay”, “Pau thé xac con dé
chiu hon ndi dau trong 1ong nay”. Trén mang xa hoi clia cac em c6 thé ding hinh anh
hoic status budn ba tuyét vong, tham chi anh ¢ tay bang bo, dao lam... Pay 1a nhiing
“c& 30 bao hiéu em d6 ¢ thé dang ty hai hodc it nhét dang nghi vé no.

5) Hanh vi nguy co khac kém theo: Mot sb HS tu hai ciing c6 nhitng hanh vi
nguy co nhu lam dung ruou bia, thudc 14, chit kich thich & tudi rat tré, hodc rdi loan dn
udng (nhin dn qua muc hodc nén 61). Day co thé 1a cach khac dé ho tu hanh ha ban than
gian tiép. Neu thiy HS c6 nhiéu biéu hién bat thudng vé stc khoe (sit can nhiéu, hay
say xin) thi cAn nghi dén kha ning cic em dang chiu dau kho va tim cach giai toa tiéu
cuc.

Noéi chung, diu hiéu truc tiép nhét 13 céc thuong tich 1dp di 1ap lai trén co thé
khong r6 nguyén nhan hop ly. Di kém la tdm trang tiéu cuc va hanh vi an giau. GV
thuong phat hién khi vo tinh thdy vét cat trén tay HS, hodc ban bé than thiét cia em d6
lo ling bao lai. Piéu quan trong 1a khong nén bo qua cac tin hiéu nay, vi hanh vi ty hai
thudng gdy dau kho dang ké va c6 thé din téi suy nghi, hanh vi ty sat néu khong dugc
gitp do dang luc.

¢) Cong cu:

Khi nghi ngo mot HS c6 hanh vi ty hai, viéc danh gia phai duogc tién hanh nhanh
choéng, than trong va co6 thé can sy tham gia cia nhan vién y t€ va chuyén gia suc khoe
tam than. Cac cong cu va budc danh gia gom:

1) Phéng vin ddnh gid nguy co tw sdt (Columbia C-SSRS hoic SAFE-T)

Téng quan: Cong cu wu tién hang dau 13 phong van danh gia ¥ dinh tur tir, vi phai
xéac dinh murc d6 nguy hiém tirc thi. Thang C-SSRS cung cip céac cau hoi cu thé: “Trong
hai tuan qua em c6 nghi dén cai chét khong?, Co nghi dén cach thuc tir tir khong?, Da
ting 1am gi dé tu 1am dau hay ¢ giang tu tir chua?”. Cach hoi can truc tiép nhung nhe
nhang, khong vong vo. Vi du: “C6 thdy gan day em co vé budn, em c6 timg nghi dén
viéc ty [am dau ban than khong?”. Néu HS thira nhan c6, tiép tuc héi chi tiét theo thang
C-SSRS. Két qua phong van giup xép loai: Nguy co thip (co ¥ nghi thoang qua, chua
co ké hoach), nguy co cao (co ké hoach cu thé, c6 hanh vi chuin bi). C-SSRS c6 do nhay
rat cao dé khong bo sét nguy co, do d6 néu bt cir cau tra 101 nao cho thiy ¥ dinh tu sat,
phéi nghiém tic xem xét can thiép.

Thang danh gia gdm 7 ciu hoi, v6i ndi dung cu thé nhu sau:

- Cau 1-2 phan anh y nghi tiéu cuc va suy nghi vé cai chét.
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- Cau 3-5 danh gia suy nghi tu tir.
- Cau 6-7 danh gia mac do chuan bi hodc hanh vi tu tir.
1. Trong tuan qua, ban c6 tirng mong mudn chét hodc khong mubn séng nita khong?

2. Trong tudn qua, ban c6 tirmg mong mudn 1am t6n thuong hodc tu lam hai ban
than khong?

3. Trong tun qua, ban c6 ting suy nghi nghiém tac vé viée tu tr khéng?

4. Néu c6, ban ¢6 du dinh thuc hién hanh dong tu tor khong?

5. Ban ¢6 1én ké hoach cu thé hodc du dinh cach thuc hién tu ti khong?

6. Ban co tiing chuén bi hanh dong tu tir hodc bét dau thuc hién nhung dung lai khong?
7. Ban d3 timg thuc hién hanh dong dé ¢ gang tu tir khong?

Cdch tién hanh:

1. Hoi 1an luot timg cAu, giit giong trung tinh va thé hién su quan tim, khong phén xét.

2. Néu nguoi dugce hoi tra 161 'Co' cho bat ky cau nao tu cau 3 tr¢ di, can duoc
danh gid ky hon va c6 thé chuyén tuyén khan cap.

3. Néu c6 hanh vi hoidc ké hoach cy thé (céu 4-7), nguy co cao: yéu cau hd tro
tam 1y ngay lap tirc hodc goi co quan can thiép khan cép.

Tinh diém:

Xéc dinh muc do nguy co:

- Nguy co thap: Chi cau 1-2'C¢'

- Nguy co vira: C6 suy nghi ty tir (ciu 3) nhung khong ké hoach
- Nguy co cao: C6 ké hoach/cé gang thyuc hién (cau 4-7)

Ngoai ra, c6 thé tham khao mdt s6 cong cu nudc ngoai da dugce st dung trong
mot sO nghién ctru tai Viét Nam nhu sau:

2) Miic d§ y nghi tw tir dwoc do bang thang Suicide Ideation Attributes Scale
(SIDAS)

T 5ng quan

B§ cong cu do van Spijker va cong su dé xuat nam 2014. Day la cong cu tu bao
cao gdém 5 cau dé do tan suit, mirc d6 nghiém trong, kha ning kiém soat, mac do tlen
gan toi viée thuc hién, va su xAm nhap cua cac ¥ nghi tu tir trong cac hoat dong séng
hang ngay trong mét thang qua. Mbi cau dugce danh gia trén thangl9 diém 10. Téng
diém 0 cho thay khong c6 y nghi ty tr nao ca (tirc la khong c6 nguy co), trong khi bat
ky dlem nao tir 1 d&én dudi 21 c6 nghia la c6 nguy co thip. Diém bing hodc cao hon
diém cét 21 cho thay 6 nguy co cao v€ y dinh tu tr. SIDAS da dugc phat trién va xac
thye trong mot mau cong d6ng ngudi 1on ¢ Uc, véi dd nhat quan ndi bd cao (Cronbach’s
a = .90). Phién ban tleng Phép ctia SIDAS da duoc xéac thuc cho thanh thiéu nién va
nguoi 1on trong mot mau cong ddng ngudi Canada noi tiéng Phap, cho thay c6 d6 nhat
quan ndi bo tét (Cronbach’s o = .83) (Gauvin va cong sy, 2022). Cronbach alpha trong
mau cuia nghién ctru nay 1a .91.

Cdch tién hanh:
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Phét bang hoi SIDAS cho HS dién riéng 16, doc lap trong moi trudng an toan va
riéng tu.

Huéng dan HS: Trong vong 4 tuin qua, em di c6 nhitng suy nghi hodc cam giac
nao sau day? Khong c6 céu tra 101 diing hay sai. Hay tra 161 thanh that nhat co the.

N1 dung cac muc:

STT Noi dung cau héi

1 Trong 4 tuan qua, ban da nghi dén viéc tu sat bao nhiéu 1an?

Trong 4 tuan qua, ban da cam thdy mirc do khéng kiém soat dugc

2 ~ ~ Lo . £ s
nhirng suy nghi tu sat cia minh nhu thé nao?

Trong 4 tudn qua, nhitng suy nghi ty sat d6 dd lam ban budn hoic
dau kho ¢ mic d6 nao?

Trong 4 tudn qua, ban c6 cam thiy rang nhitng suy nghi tu sat 6 da
4 can tré cudc song hang ngay cua ban (vi du: viéc hoc, mdi quan hé,
hoat dong hang ngay) khong?

Trong 4 tudn qua, ban d3 bao nhiéu lin thye su ¢ ¥ dinh thyc hién

> | mot hanh dong dé tu sat?

Cich tinh diém: Cong diém cua 5 muc — Tong diém tir 0 — 50.

Dién giai:
Tong diém Murc d§ nguy co
0 Khong c6 nguy co hién tai
1-20 Nguy co thap
21 -40 Nguy co trung binh
41 - 50 Nguy co cao (can can thiép ngay 1ap tirc)
Luwu y khi su dung:

- Muc dich sang loc: SIDAS khong thay thé cho chan doan chuyén moén, ma la
cong cu giup phat hién som y tudng tu sat.

- Néu muc sb 5 (¥ dinh thyc hi¢n hanh dong tu sat) 96 C}ié;n > 17—> nén chuyén
hudng HS sang danh gia chuyén sau ngay lap tic, bat ké tong diém toan thang.

- Tbng diém > 21 hodc muc 5 > 1 — céan gip riéng HS, hoi k§ hon, trao d6i véi
gia dinh, va néu can — chuyén tuyén chuyén mon.

- Trudc khi lam SIDAS can dam bao HS hiéu rang: “Két qua chi giup thay
co/chuyén gia hi€éu em hon va s€ khong lam em bi danh gia hay trung phat.”

3) Mirc d hiéu biét ciia thanh thiéu nién vé tw tiv - Thang Literacy of Suicide
Scale, phién bdn rut gon (LOSS)

T 5ng quan:

Thang do do Calear va cong su dé xuat nim 2021. Thang do nay bao gém 12 cau
danh gia cac nhan thirc va kién thue lién quan dén tu tir. Moi cau trong thang do trinh
bay mot thong tin veé ty tor va nguoi tra 101 duge yéu cau cho biét néu thong tin do 1a
ding, sai hay khong chac chan (khong biét). Cau tra 161 dung dugc ma hoa la 1, va cau
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tra 10i sai hodc khong chic chin dugc ma hoa 13 0. Piém cang cao cho thiy murc do hiéu
biét vé tu tir cang cao. LOSS d3 duogc xéac thuc trén cong dong ngudi 16n va cac miu
1am sang trén toan thé gidi, bao gom Uc, Purc, Bangladesh va Trung Quéc (Calear va
cong su, 2022).

Cdch tién hanh:
Phét bang hoi LOSS cho ngudi tham gia dién ca nhan, doc 1ap.

Huéng dan HS: "Duéi day 1a mot sb phat biéu lién quan dén tu sat. Mot s6 phat
biéu la dang, mot s 1a sai. Xin hdy chon dap an dung nhat theo hiéu biét ctia ban."

C6 3 Iya chon cho mbi cau: Pung - Sai- Khong biét.
Khuyén khich HS tra 10i thanh that.
Noi dung cua bang héi

Chu dé Vi du ciu héi

Nhitng ngudi c6 nguy co ty sat thuong nodi veé
viéc chét hoac muodn chét.

Dau hiéu canh bao

Yéu t6 nguy co Tién st bénh tAm than lam ting nguy co ty sat.

Hau hét cac vu tu sat xay ra dot ngdt, khong co

Ban chét cua tu sat Lo e 1 h
: dau hiéu bao trudc.

Hoi thang ai d6 vé y dinh ty sat c6 thé khién ho

Cach phong ngtra & can thiép nay sinh ¥ tudng tu sat.

Cdch tinh diém:

Néu chon Pung hoic Sai dung theo dap an — 1 diém.
Néu chon sai hodc Khong biét — 0 diém.

Téng diém LOSS = tong s6 cdu tra 101 ding.

Thang diém: 0 — 12 diém.

Dién giai két qua:

Téng diém LOSS (0-12) Mikc dd hiéu biét vé tw sat
Hiéu biét thp (thiéu hut nghiém trong
0-4 A1 iAo .
ve€ kién thuc tu sat)
Hiéu biét trung binh (c6 mot s6 hiéu biét
5-8 , . 3 A 1A
ding, nhung con nhi€u ngd nhén)
9-12 Hiéu biét cao (nhan thic dung tét vé tu
sat, co kha nang ho trg phong ngura)
Luwu y khi su dung:

Khéng chan doan nguy co tir sat: LOSS khong danh gia y tuong tu sat hoic hanh
vi tu sat, ma chi do muc do hi€u biét ding - sai.

Duéi 5 diém: nén dugc gido duc bodi dudng kién thirc vé tu sat ngay lap tirc.

Twr 5-8 diém: c6 nén tdng nhan thirc nhung can lam rd thém cac ngd nhan.
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9 diém tro 1én: c6 thé lam nong cdt trong cac chuong trinh hd trg ban bé hoic
mang ludi phong chong tu sat.

Dung két hop véi cong cu khac nhu: SIDAS (y tuong tu sat); C-SSRS (y tuong
va hanh vi tu sat); DERS (di€u tiét cam xuc).

4) Quan diém vé hanh vi tw tiv dwoc- thang Stigma of Suicide Scale, phién bin
rut gon (SOSS-SF)

T 5ng quan:

Thang do do Batterham va cong su dé xuat nim 2013. Pay 1a thang do gdm 16
ciu danh gia cach ngudi tham gia nhan thirc vé nhitng c4 nhan c6 ¥ dinh tir tr. HS duoc
yéu cau danh gida mic do dong y cta ho trén thang Likert 5 diém (1 = Rat khong dong
¥ dén 5 = Hoan toan dong ¥), voi mdi cau trinh bay mot tinh tir mé ta nhitng c4 nhan tir
vong do tu tir. Thang SOSS c6 ba nhan té (tirc 13, ba thang diém phu), bao gém Tan
duong (4 cau, vi du: Diing cam va Tan tuy), C6 don (4 au, vi du: C6 don va Lac léi) va
Ky thi (820 au, vi du: Ngu ngdc va Hén nhat). Biém cho mdi thang diém phu duoc cong
lai va chia cho sb luong cdu. PO nhit quan ndi bd cua téng diém thang SOSS do
Batterham va cong su (2013) bao cdo trong mot tip mau ngudi 16n 1a .70, véi Cronbach
o cua thang Tan duong dao dong tir .78-.82, o cta thang diém C6 don dao dong tir .78-
.80 va a cua thang diém Ky thi dao dong tir .88-.89. Mot nghién ciru khac trén mau thanh
thiéu nién da bao cdo tinh nhat quan ndi bd cao ddi voi cac thang diém phu, cu thé véi
Tan duong 1a o = .81, C6 don 1a a = .90 va Ky thi la a = .87 (Calear va cong su, 2022).
Cronbach alpha tong thé trong mau cta nghién ctru nay 1a .78, véi thang Tan duong 1a
.70, thang C6 don la .80, va thang Ky thi 1a .83.

Cdch tién hanh:
Phét bang hoi SOSS cho nguoi tham gia dién riéng 1¢, doc 1ap.

Huong dan HS: "Dudi day 1a mgt danh sach cac tir hodc cum tir mo ta cdm nhén cta
ban vé€ nhiing nguoi da chét do tu sat. Vui long cho biét mirc 46 dong y ctia ban vdi moi tur
mo ta do." Tra 101 theo 5 mure dot tir hoan toan khong dong v dén hoan toan dong y.

Noi dung cua SOSS-SF:

Tiéu thang S6 muc Noi dung chung

Thai do ti€u cuc, danh gia dao duc tiéu
Ky thi (Stigma) 8 muc | cuc véi nguoi tu sat (vi du: ich ky, hén
nhat, yéu duoi)

Thai do tich cuc
(Glorification/Normalization)

Thai d§ "binh thuong hoa" hodc "ca

4 muc . e fos , ~
: ngoi" ty sat (vi du: can ddm, manh mg¢)

Thai d6 cam thong, hiéu hanh vi ty sat
4 muc | lién quan dén bénh 1y tam than (vi du: bi
tram cam, tuyét vong)

Pong cam (Attribution to
Depression/Understanding)

Cich tinh diém: M&i myc chdm 1 — 5 diém theo thang Likert. Khong c6 muc
dao diém — gitr nguyén di€ém so.

Cong diém cua cac muc thudc cung mot tieu thang.
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Tiéu thang

Cac cau hoi thuoc
tieu thang (STT
cau trong thang)

Noi dung tiéu biéu

Ky thi (Stigma)

Caul, 2,3,4,5,6,7,

8

Nguoi tu sat bi coi 1a ich ky, heén
nhat, that bai, yéu dudi...

Thai do tich cuc

Nguoi ty sat dugc coi la diing

(Glorification / Cau9, 10,11, 12 \ ~ Z .
.. cam, manh m¢, quyét doan...
Normalization)

DPdng cam (Attribution Nguoi tu sat dugce hiéu 1a do tré}n
to Depression / Cau 13, 14, 15, 16 cam, cam thay v vong, gap van
Understanding) dé tam than...

Dién giai két qua: Khong tinh diém tong thang ma chi tinh diém tiéu thang do.
Thang do ky thi:
Tong diém | Mirc dd ky thi Dién giai
216 Thép Co r’at it hodc khong co thai do ky thi 461 voi nguoi
tu sat
17 -24 Trung binh | C6 mot s thanh kién / dinh kién xa hoi can luu y
2539 Cao Co Ilhleu:[hal do ky thi — can can thi¢p gido duc,
truyén thong
z Thai d6 ky thi rit manh — c6 nguy co lam ting mirc
33-40 Rat cao do né tranh/khong hd tro ngudi cé v dinh tu sat

Thang do Thai dg tich cuc:

2 < Mirc d§ thai X eas
Tong diem dé tich cuc Dién giai
4.7 Thép K‘hong.co Xu hudng binh thuong hoa hodc ca ngoi
hanh vi tu sat
11 Trung binh Co 1;th s? v n;em tich cuc hoa ty sat — can chu y
truyén thong can trong
Thai do ca ngoi tu sat twong d6i manh — 6 nguy co
12 - 15 Cao A1 X i
lan truyén hinh mau tiéu cuc
z Thai d6 tich cuc hoa rd rét — cin can thiép truyén
16 -20 Rat cao thong ngay dé tranh anh huong nhom ban cing lira

Thang do Pong cam hiéu biét:

Tong diém

Mirc do
dong cam

Dien giai

4-7

Thap

Thiéu hiéu biét va thiéu déng cam — nguy co gia ting
phan xét nguwoi c6 hanh vi tu sat
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Tong diém

Murc do

X Dién giai
dong cam g

8-11 Trung binh

Nhan thirc mot phan ding dén vé yéu t6 tam 1y lién quan
dén tu sat

Hiéu 1 va cam thong tot vé yéu td bénh Iy / hoan canh

12 - 15 Cao , w .

cua nguo1 ty sat

Nhan thic siu sic, thai do rat tich cuc — c6 thé tham
16 - 20 Réitcao | gia lam ngwoi ho trg tam ly dong dang trong nhom

HS (néu phu hop)

1)

2)

3)

4)

S)

6)

7)

Luu y chung khi lam viéc voi HS co hanh vi tw hai:

Uu tién an toan tinh mang: Khi danh gia (vi du qua C-SSRS) cho thdy HS ¢
dinh hodc hanh vi tu sat cap tinh, can hanh dong khan cap: lién hé phy huynh,
dua dén bénh vién hoac phong cép ctru, khong dé HS & mot minh, loai bo vat
nguy hiém. Trudng hoc khong tu xir Iy don 1é cac tinh hubng nguy cap.

Cung cdp théng tin hé tre khdn cdp: Cung cap cho HS va phu huynh sé dién
thoai duong day nong (vi du téng dai qudc gia bao vé tré em 111) hodc dia chi
dich vy tu van dang tin cay dé tim kiém gitip do ngoai gio hoc.

Giir thai dp khong phdn xét: Tranh chi trich hay mang mo; thay vao do the hién
su cam thong, lang nghe va khuyen khich chia sé. Giai thich nhe nhang rang tu
hai khong giai quyét dugc van dé, c6 nhimg cach khac dé cam thay kha hon.
Lap ké hoach an toan (Safety Plan): Cung HS xac dinh dau hiéu bao dong, xay
dung chién luoc thay thé, 1ap danh sach nguoi co thé 1ién hé, va loai bo phuong
tién tu hai.

Theo doi va chuyén tuyén tri liéu ldu dai: Sau khi xtr Iy nguy co tirc thi, can
chuyén tuyén cho chuyén gia strc khoe tAm than dé diéu tri nguyén nhan gbc ré
(vi du bac si tdm than, nha tri liéu tAm 1y 14m sang). Nha truong phdi hop chit
ch€ véi gia dinh va co s& diéu tri, df)ng thoi hd tro hoc tap va tam 1y trong thoi
gian HS diéu tri.

Nguyén tic chuyén tuyen Chuyén tuyén khan cap khi HS ¢6 y tuong tu sat 1o
rang, ké hoach chi tiét, vira toan tu tir, hodc tw hai nghiém trong. Can chuén bj hd
so thong tin ddy di cho co sd'y té.

Bdo mdt va giam ky thi: Chi chia sé thong tin véi ngudi lién quan truc tiép, tranh
lan truyén trong truong. Tao modi trudng an toan, hd tro kin déo, giup HS hoa
nhap trd lai sau diéu tri.

2. Khé khin trong cic mdi quan hé

Nhu da trinh bay ¢ trong phan khai niém, kho khin trong cac mdi quan hé 1a mot

dang kho khan tam ly phd blen & HS, thé hién qua viéc HS gip trd ngai trong thiét 1ap,
duy tri hodc diéu tiét cac mbi quan hé xa hoi - dic biét 1a véi ban be, GV va cha me.
Nhirng kh6 khin nay khong chi anh hudng dén strc khoe tinh than ma con tac dong tidu

cuc dén két qua hoc tap, hanh vi xa hdi va sy phat trién nhan cach cua HS (Rubin,

Bukowski, & Bowker, 2015).

2.1. Co don va co lap xa hoi

a) Khai niém: C6 don va c6 1ap xa hdi 1a trang thai tam 1y - xa hd1 dac trung bdi

cam giac thiéu vang sy két nd1 cé y nghia véi nguoi khac, hodc bi tach biét khoi cac tuong
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tac x4 hoi tich cuc. Pay 1a mét trong nhimg yéu t6 nguy co manh mé ddi véi sy phat trién
strc khoe tdm than cuia HS, dac bi¢t trong boi canh hoc duong (Qualter & cs. 2015).

b) Biéu hié¢n

Vé co ban, HS trai nghiém c6 don va c6 1ap xa hoi déu c6 cam giac thiéu ving

su két n01 c6 y nghia voi ngudi khac hoac bi tach biét khoi cac twong tac xa hoi tich cye,
song & mdi cap hoc c6 thé co nhitng sy khac biét nhat dinh, cu thé:

Véi HS tiéu hoc Véi HS bac THCS Véi HS bac THPT
- Thudng xuyén buon ba, | - Cam thay khong duoc | - Cam giac trong rong, mé:lt

dé khoéc, hoac to rau sau.

- Thé hién su so hii hodc
lo lang khi phai tham gia
cac hoat dong nhom.

- Tranh né hodc khong
tham gia vao cac tro choi
nhom.

- Thuong xuyén & mot
minh trong gid choi hoac
g10 nghi.

chap nhan hoic khong
thudc vé nhém ban.

- Tdng cam giac lo au va
cang thang xa hoi.

- Rut Iui khéi cac hoat
dong xa hoi hoac ngoai
khoa.

- Tranh tiép xtc voi ban
bé hoac GV.

- Thiéu dong luc hoc

phuong hudng trong cac moi
quan h¢ xa hoi.

- Tang nguy co trdm cam va
lo au.

- Tach biét khoi nhom ban, it
tham gia vao cac hoat dong
xa hoi.

- St dung mang xa hdi mat
cach thu dong, khong tuong
tac thuc su.

- Giam sut thanh tich hoc
tap do thiéu sy ho trg tu
ban be.

¢) Cong cu

tap va giam sy tham gia
trong 16p hoc.

- Giam sut thanh tich hoc tap
do thi€u sy ho trg va dong luc
tor moi truong xa hoi.

Bén canh viéc thu thap thong tin tir cac ngudn khac nhau nhu phong vén, quan
sat, phan tich san pham hoat dong, phan tich hd so HS nhu di trinh bay ¢ muc 4, phan
IT cta tai li€u nay, dé do luong cdm nhéan c6 don va c6 1ap xa hoi, téng quan cac cong
trinh nghién ctru trén thé gidi cho phép ghi nhan sy da dang trong cong cu do ludng vé
chu dé nay. Tuy nhién, can ctt vao 1) dd tin cay va do hi¢u luc cua cac bg cong cuy, 2)
mau nghién ctru dudi 18 tudi, va 3)cd hé sb tin cdy Alpha cta Cronbach, Cole va cong
s (2021) nhan thdy c6 3 cong cu thudng xuyén duoc sit dung hon ca 1a Children’s
Loneliness Scale (CLS), Louvain Loneliness Scale for Children and Adolescents
(LLCA), va UCLA Loneliness Scale (Phién ban 3). Ca 3 bo cong cu nay déu co do tin
cay dap ung yéu cau vé thong ké, duoc sir dung rong rai trén thé giéi va khong phai tra
phi néu dugc str dung cho muc dich nghién ctru, gido dyc. Tuy nhién, Cole va cong su
cling luvu ¥ rang vi ca 3 bd cong cu nay déu da dugc xay dung tir kha lau nén can két hop
thém céc phuong phap khac (vi du nhu phong van sau, quan sat) dé két luan duoc dua
ra ¢6 thé chinh xac va khach quan hon.

1) Thang do sw co don o tré em (Children’s Loneliness Scale- CLS)

Téng quan: Pugc phat trién boi Asher va cong su (1984), thang do gdm 24 muc,
trong d6 c6 16 muyc chinh danh gia cam giac c6 don va 8 cau hoi dong vai tro la cau hoi
dém (khong tinh di€ém)

Thang do c6 hé sb Cronbach's alpha 13 0.85 trong nghién ctru cia Nguyen va
cong sy (2023), cho thay do tin cdy cao khi str dung.
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Cdch tién hanh: HS tra 16i thang do gdm 24 muc. Mdi muc duoc danh gia trén
thang Likert 5 diém tir 1 (hoan toan khong dung) dén 5 (hoan toan ding).

Cdch tinh diém:

- Chi tinh diém cho 16 muc chinh. C4c item nguoc chiéu dugc dao diém.
- Tong diém dao dong tir 16 dén 80; di€m cao hon biéu thi mic 46 ¢6 don cao hon.

Luu y khi su dung:

- Thang do ban d4u duoc thiét ké danh cho HS tiéu hoc va dau THCS, tir 16p 3 dén
16p 6 (8-12 tudi).

- O Viét Nam, thang do nay da duoc Viét hoa Vé,, st dung khao sat trén HS trong
do tudi tir 10 dén 17 tudi tai 4 tinh Thai Nguyén, Bac Ninh, Thai Binh va Nghé¢ An
thong qua nghién ctru cua Nguyen va cong sy (2023). B cong cu cho thay do tin cay
cao (Alpha ctua Cronbach = 0.85), 6 thé sir dung trén nhom khach thé la HS Viét Nam.
C6 thé tham khao phién ban tiéng Viét ctia thang do do Nguyen va cong su (2023) Viét
hoa tai phu luc 7. ’ ‘

- Vi thang do dugc cung cap toan van trong bai bao c6 ban quyén cua Asher va
cong sy (1984) nén theo thong 1€ quoc ‘té, viéc su dulgg thang do cho muc dich hgc
thuat thong thuong 1a duge phép voi diéu kién trich dan day du ngudn. Viée chuyén
ngtr thang do d€ phat hanh hay st dung trong chuong trinh dao tao, danh gia quy mé6
16m nén dugc sy cho phép cua tac gid hodc don vi xuat ban.

2) Thang do co don cua Dai hoc Californoia, Los Angeles, phién bdan 3 (UCLA
Loneliness Scale-Version 3)

Téng quan: Puogc phat trién boi Russell (1996), thang do gdm 20 muyc danh gia
cam giac c6 don va tach biét xa hoi.

Thang do c¢6 hé sb Cronbach's alpha thudng trén 0.90, cho thay d6 tin cy rat cao.

Cach tié'nohdnh: HS tra 161 thang do ’gc*)m 20 muc. M6i muc dugc danh gia trén
thang Likert 4 di€ém: 1 (khong bao gi10), 2 (hi€m khi), 3 (thinh thoang), 4 (thuong xuyén).
V&1 moi muc, HS lya chon 1 trong 4 phuong an tra 101 nay.

Cdch tinh diém:

- 9 muc can dao nguoc diém sd: 1, 5, 6, 9, 10, 15, 16, 19, 20. Theo d6, néu HS
chon “thuong xuyén” (4 diém) thi ma hoa diém s6 s€ la 1 diém (“khong bao gio™).
Tuong tu cho cac muc diém khac. 7

- Tong diém dao dong tir 20 dén 80; di€m cao hon biéu thi mic 46 ¢6 don cao hon.
Luwu y khi su dung:

- Thang do danh cho HS trung hoc co s¢ va trung hoc phd thong (12-18 tl}éi).

- O Viét Nam, bo cong cu nay da dugc Viég hoa va st dung trong mot s6 nghién
ctru trén HS THPT va HS THCS va cho thay do tin cay cao ctia bd cong cu, hoan

toan ¢4 thé sir dung trén nhom khach thé 1a HS THCS va THPT. C6 thé tham
khéao ban tiéng Viét tai phu luc 8.

3) Thang do Co don o Tré em va Vi thanh nién (Louvain Loneliness Scale for
Children and Adolescents - LLCA)

Téng quan: Dugc phat triérz boi Marcoen va cong su (1987), thang do gbm 48
muc chia thanh 4 ti€u thang do, moi ti€u thang do 12 muc, gom: 1) C6 don trong moi
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quan hé vé6i ban be; 2) C6 don trong mdi quan hé voi cha me; 3) Thai do tich cuc ddi
vo1 viéc & mot minh; va 4) Thai d9 ti€u cuc doi vai viéc & mdt minh.

Thang do co hé sd do tin cdy noi tai cao (Cronbach's alpha dao dong tir 0.70 den
0.90 tiy theo nhom tudi va ngit canh), dam bao do tin cy dé cé thé str dung trong thuc té.

Cich tién hanh: HS tra 16i bang cAu hoi gdm 48 muc. Mdi muc duoc danh gia
trén thang Likert 4 diém tir 0 (khong bao gio) dén 4 (thuong xuyén). HS lwa chon phuong
an tra 101 trong ung cho mo1 muc dugce dua ra.

Cdch tinh diém:

- Tinh diém riéng cho timg tiéu thang do bang cach cong diém cic muc twong
mg. Mdi tiéu thang do co diém dao dong tr 0 dén 36

- Khong can dao nguoc dlem s0.

- Piém cao hon trong céc tiéu thang do vé ¢6 don va thai do tiéu cuc doi vai
viéc & mot minh biéu thi mic do ¢o don va khong hai long xa hdi cao hon.

Luwu y khi sir dung: Thang do danh cho HS THCS va THPT.

Mic du thang do duoc str dung rong rai trén thé giéi va dugce chimg minh c6 do
tin cay cao song hién tai chua c6 nghién ctru nao tai Vi¢t Nam dugc cong bo st dung
thang do LLCA dé d4nh gia cam giac ¢ don va thai do ddi voi sy ¢ 1ap xa hoi ¢ tré em
va thanh thiéu nién. Vi vay, vige s dung bo cong cu nay can duoc luu y vé van d& dich
thuét va diéu chinh phu hop vé mit van hoa (néu cd) cho phu hop véi bdi canh vin hoa
Viét Nam, dong thoi tién hanh kiém dinh d tin cay cua bd cong cu trén nhém khach thé
la HS Viét Nam. Pac biét, vi thang do khdng co6 trong cac co s¢ dit li¢u md, khong duoc
liét ké 13 cong cu mién phi hoan toan nén theo thong 18 qudc té thang do c6 thé dugc sir
dung nhiam muc dich nghién ctru hoc thuat (mién 12 trich dan day du va khéng dung cho
muc dich thuong mai), danh gia/do luong trong khuén kho gido duc cong/lam sang khong
nham muc dich thuong mai. Viéc thuong mai héa hodc thu phi dich vu can c6 su cho

phép.

C6 thé tham khao bd cong cu tai day: Marcoen, A., Goossens, L., & Caes, P
(1987). Loneliness in pre through late adolescence: Exploring the contributions of a
multidimensional approach. Journal of Youth and Adolescence, 16, 561-
577.doi:10.1007/bf02138821.

Tham khao ban dich tiéng Viét cuia bo cong cu tai phu luc 9.

Mot vai tinh hudng thue tién:

A e .. oa Goiy cach
Tinh hudng ]\‘;l‘%inh‘:;in Goi if ucong thivc/nguén thu Goi y hwong hé tro
* j thdp thong tin
Khong - Thuong ¢ 2 , A
dwee  ban | mot mginh o 1. To6 chac hoat dong
choi Cl‘.ln.gZ gi(:r choi Quan sdt. 0 T | nhém nho: ghép HS véi 1-
HS G. (16 ) * | Thang do Ch(}“’ hoat dong | 5 pan than thién.
- LOP giao tiép | sy c6 don & | nhom. ~ z A
3)  thuong véi ban tré em § ; 2. Day k¥ nang bat chuyén
ngdi  mot o (CLS) ISD hotﬁg hv‘"f HS va tham gia trd choi.
minh ¢10 ra | - Khéng chu 0 thich, cam Xuc 2 R \
choi hgay e\ ldong tham khi & mot minh,... 3. Hudéng dan ban bé trong

16p ho trg hoa nhap.

hoac doc | gia tro choi.
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sach thay vi
choi vo1 cac
ban.

Trao d6i GV chii
nhiém: Lich su
quan h¢ ban be.
Phéng vin phu
huynh: Tuong tac
ngoai truong.

4. Theo ddi sy thay d6i qua
s0 lan tham gia choi nhom.

Quan sat. Gi0 an,

hoc.

huynh.

Xem so dau bai.

- An trua gi0 choi. 1. Lam rd nguyén nhan
Bi ’loai khoi hO?C fii veé Thang do | Phong van HS: | ™M thuan.
nhém ban | motminh. | 5" 400 va | Nguyén nhan bi| 2. Tu vAn k§ ning xir Iy
g‘,an: 7};8 ];F _ Thudng im | Don  doc | loai. xung dot ban be.
op LR L o 2. X e in :
e e 15.1_1}8 ’trong CI}O Tre M| Trao doi bgn bé | 3. Gi6i thi¢u HS tham gia
than “cho ra | 10 0hom. | va Vithanh | (néy phi hgp). | nhém ban méi qua CLB
ria”, dn trua |- NOi tiéw| V50| Trao déi voi Gy | ("0 PR hOD)
mot minh. | cye vé nhém chii nhigm: Nhan | 4. Theo ddi mtre 49 két ndi
cu. xét ve€ vi¢c thay | xa hoi sau 4 tuan.
doi hanh vi.
1. Lién h¢ véi can b phu
Phong van HS: | trach cong tac tu van tam
Co don kéo Cam xtc, suy |ly cua Nha truong dé sang
dai kém | - Giam tham nghi. loc nguy co tram cam va tu
tram cérp: gia xa hoi. Quan sdt: Tham hai.
HS M. (6p | - gidu hién LACA *+|5ia  trong 16p, | 2. Phéi hop v6i can bo tu
12) it ban,’ It dn  kéo Tl}mng Fio trong cac hoat | van tAm Iy thyc hién tu van
g 1;[‘21*03 i gani cam | qong. c4 nhan két hop hoat dong
ngu  nhicu ec P tang két ndi xa hoi.
trong 16p, bd | - B6  hoc Trao doi voi GV g i N
nhidu  tiét | khong phép. chii nhiém va phu | 3. G161 thi¢u nguon luc ho

trg chuyén sau néu can.

4. Theo doi tinh trang hang
tuan.

2.2. Khé khdn tim ly trong méi quan hé va irng xiv véi gido vién

a) Khai niém: Kho khan tam 1y trong mbi quan hé va tng xir ciia HS v6i GV 1a
nhitng biéu hién rdi nhidu hodc bat on trong cam xtc, nhan thirc va hanh vi cua HS lién
quan dén céach thac ho tiép nhan, phan ung, hoac tuong tac vo1 GV. Nhiing kho khan
nay co thé biéu hién dudi dang lo Au x4 hoi, phan Gng né tranh, hanh vi chéng ddi, cam
giac bét cong hodc thiéu an toan tam 1y, gdy anh hudng dén chat luong hoc tap, sy hop
tac trong 16p hoc va su phat trién toan dién cua HS.

Céc kho khan nay khong chi mang tinh c4 nhan ma con c6 tinh chat trong tac va
x3 hoi. Nghién ctru cho thay mdi quan hé tich cyc gitra GV - HS dong vai tro bao vé, gop
phan giam thiéu cac van dé hanh vi va ting cudng cam nhan an toan x3 hoi trong 16p hoc
(Roorda & cs. 2011). Nguoc lai, khi mbi quan h¢ bi ton thuong (do su khét khe, thiéu
ddng cam, thién vi...), HS c6 thé phat trién nhimg cam xtc tiéu cuc nhu gian dit, lo au,
hodc cam giac bi c6 1ap, dan dén khé khin trong tng xir va giam dong luc hoc tap.
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b) Biéu hié¢n
Kho khin tam 1y trong mdi quan hé giita HS va GV thudng biéu hién qua cac
hanh vi va cdm xtc sau:
q Tranh né hodc lo ldang khi tirong tdac voi GV: HS o6 thé cam thay lo ling, cing
thang hoac khong thoai mai khi phai giao tiép hodc lam viéc voi GV.
Thiéu tin twéng va cdm giac bi hiéu lam: HS c6 thé cam thdy GV khong hiéu
minh hoic khéng quan tim dén nhu ciu va cam xac cia ho.

Gia tang xung dot va hanh vi chong déi: Moi quan hé cing thing c6 thé dan
dén viéc HS thé hién hanh vi chong d61, thiéu hgp tac hodc vi pham ndi quy 16p hoc.

q Gidm hirng thii va dong lwc hoc tdp: Kho khan trong mdi quan hé v6i GV ¢
thé lam giam sy quan tdm va dong luc cua HS do61 véi viée hoc.

Biéu hién cam xuc tiéu cyc: HS c6 thé tré nén d€ cdu gian, buon ba hodc rut
lui khoi cac hoat dong hoc tap va xa hoi trong 16p hoc.

Dbi véi timg cap hoc, kho khin tam 1y ctia HS trong méi quan hé v6i GV c6 thé
duoc thé hién cu thé nhu sau:

HS Tiéu hoc: Lo ld;ng khi tiép xiic véi GV, né tranh giao tiép, khong dam ddt cdu
hoi hodc chia sé y kién, dé bi ton thwong khi bi phé binh.

HS THCS: Gia ting xung dét véi GV, cam gidc bi hiéu lam, giam si tin twéng
va hop tac trong lop hoc.

HS THPT: Thé hién thdi d chong doi, thiéu ton trong GV, giam hing thii hoc
tdp, tang hanh vi vi pham noi quy.

¢) Cong cu

Bén canh viéc thu thap thong tin tir cac nguon khac nhau nhu phong vin, quan
sat, phan tich san pham hoat dong, phan tich hd 8o HS nhu da trinh bay ¢ muc 4, phan
IT cua tai liéu nay, co thé xem xét str dung mdt $6 cong cu sau:

1) Bing kiém méi quan hé GV-HS (Teacher-Student Relationship Inventory-
TSRI)

Téng quan: TSRI dugc phat trién boi Ang (2005) voi myc dich do luong mbi
quan h¢ GV - HS trong bdi canh hoc duong chau A.

TSRI duoc thiét ké dé danh gia mdi quan hé nay theo hudéng da chiéu, phan anh
cac khia canh tinh cdm va hanh vi trong tuong tac gitra GV va HS - mét yéu t6 c6 anh
huong 16n dén dong luc hoc tap, hanh vi va strc khde tam 1y ctia HS

Béng kiém gom 14 ménh d&, chia thanh 3 yéu to:

- Su hai 10ng (Satisfaction): 5 ménh dé, danh gia mirc d6 hai long ctia GV voi mbi
quan h¢.

- HJ tro hoc tap (Instrumental Help): 5 ménh dé, danh gia muc do hd trg hoc tap
ma GV cung cap.

- Xung dot (Conflict): 4 ménh dé, danh gia muc d6 cang thang va bat dong trong
moi quan hé.
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Hé sb Alpha ctua Cronbach déu dat tir 0.81 dén 0.95 cho ca hai nhom HS tiéu hoc
va THCS. Diéu nay cho thay bd cong cu dam bao do tin cay vé mat khoa hoc.

Cich tién hdnh."GV danh gia HS dua trén 14 myc theo thang Likert‘S diém tir 1
(khong bao gio ding) dén 5 (ludn ludn ding). GV tu danh gia 14 myc nay bang cach lya
chon 1 trong 5 phuong an tra 101 tuong ing dugc dua ra cho moi muc.

Cdch tinh diém: Tong diém cua ting yéu t6 dugc tinh bang cach cong diém cia
cac muc twong ung. Diém cao ¢ “Su hai long” va “HJ trg hoc tdp” cho thdy mdi quan
hé tich cuc, trong khi diém cao & “Xung dot” co thé chi ra nhirng kho6 khan trong mbi
quan h¢ gitra HS va GV.

Luu y khi su dung:

Do tudi str dung: Phién ban danh cho GV dé danh gia HS tir 16p 3 dén trung hoc
co sO (khoang 9-14 tuoi) (Ang va cs, 2008).

Maic du thang do dugc sir dung rong rai trén thé gid1 va dugc ching minh cé do
tin cdy cao song hién tai duong nhu chua c6 nghién ctru ndo tai Viét Nam duogc cong bd
str dung thang do nay dé danh gia mdi quan hé giita GV va HS trong bi canh hoc dudng.
Vi vy, vi¢c sit dung bd cong cu nay can duoc luu v vé van dé dich thuat va diéu chinh
phtt hop vé mit vin hoa (néu c6) cho phul hop véi boi canh vin hoa Viét Nam, dong thoi
tién hanh kiém dinh d¢ tin cdy ctia bd cong cu trén nhom khach thé 1a HS Viét Nam. C6
thé tham khao ban dich cua thang do tai phu luc 10 (ban dich dugc thuc hién dyua trén noi
dung thang do cung cap trong bai viét ctia Suldo va cong su (2014).

2) Bang kiém méi quan hé GV-HS, phién bin danh cho HS (Student Version
of the Teacher-Student Relationship Inventory -S-TSRI)

T ong quan: Pugc dé xuit boi Ang va cong su (2020), gdm 14 muc, chia thanh
3 yéu to:
- Sy hai long (Satisfaction): Danh gia muc d6 hai long cua HS voi méi quan hé: 5
ménh de.
- Ho tro hoc tép (Instrumental Help): Banh gia murc d6 hd tro hoc tap ma HS nhan
duoc tr GV: 5 ménh dé. q L ,
- Xung dot (Conflict): Panh gia mirc d6 cang thang va bat dong trong moi quan
hé: 4 ménh deé.
Bang kiém c6 d¢ tin cdy cao (hé s alpha dao dong tir 0.85 dén 0.90).
Cich tién hanh: HS tra 151 bang hoi gom 14 muyc theo thang Likert 5 diém tir 1
(khong bao gio dang) dén 5 (ludn luén dung).

Cdch tinh diém: Tong diém cua ting yéu t6 dugc tinh bang cach cong diém cia
cac muc tuong tng. Diém cao ¢ “Su hai long” va “Ho trg hoc tap” cho thay mo6i quan
hé tich cuc, trong khi diém cao ¢ “Xung dot” co6 thé chi ra nhitng kho khan.

Lueu ¥ khi sir dung: Do tudi str dung: HS tiéu hoc (khoang 7-12 tudi).

Phién ban nay duoc xay dung nhim danh gia mdi lién hé giita GV va HS trong
nén vin héa Chau A (Ang va cs, 2020) nén c6 thé c6 sy tuong dong nhat dinh véi nén
van hoa Vi¢t Nam. Tuy vay, viéc st dung bd cong cu cling can luu v vé tinh ban quyén
nhu nhitng gi di trinh bay d6i v6i phién ban danh cho GV. Cé thé tham khao phién ban
tiéng Viét ciia bo cong cu tai phu luc 11.

Mot vai tinh hudng thyec tién:
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Nhan dién

Goiy cong

Goiy cach

tranh giao tiép.

tap.

Tinh hudng dAu hidu cu thirc/ngudn thu | Goiy huéng hd tro
j j thap thong tin
1. Thiét lap moi
) ' Quan sdt: Phan | truong an toan qua
'xranhé g1ao tmg khi GV tiép | hoat dong ca nhan véi
Lo s¢ GV: HS | tiep mat. Bang kiém | can. GV.
T. (I6p 3) sg|-Thuong | moi quan hé | ppgne vin HS: | 2. Day k§ ning tu tin
hai khi c6 giao | nin  lang | GV-HS, Cam xuc vé GV. | phat biéu qua trd choi
goi tra 101, hay hgeic cui | phién  ban .. dong vai.
né tranh é&nh | gam. danh  cho | Trao d’m GV s R
mat, doi khi e i HS; Quan f’h;)’ng cach quan 31.1.LAam \;1(;(: mGiv ve
khoc truée khi | | p o . sat hanh vi | 'Y 'OP- ’ lih{elli , EQC Einl
dén 16p. mudn dén | 16P hoc. Phong vin phy | <" tieh cuc.
16p. huynh: Biéu hién | 4. Theo déi muc do
& nha. tham gia ctia HS hang
tuan.
o Quan sdat: Tuong | 1. Tiép can c4 nhan dé
Xung ot vei |~ 1€ hién tic HS-GV. HS chia s¢ nhan thirc
GV: HS T (16p | théi do khi Phine vin HS. | v cim xic.
7) phan tng | % 8PY- | Bangkiém | cam mhan vé méi | 2. Pidu chinh nhan
tiéu cuc khi bi | - Tri hoan | moi quan hé quan hé. thite sai lech ctia HS
nhdc nho, cho | ndp bai. GV-HS (ca . | (néu co). '
ring “co khong | \4i ;| phiénban | P 'f’”ﬁg .Y‘"’h,.G A DN
thich ~minh”, | " . x| danhcho Danh gia thai do | 3. I&I?g }%lal‘ 3Vl;)’} GV
thuong xuyén | “khong GV vaHS) | HS: ? qua do1 thoai ’ cn.
lam bai qua cong bing” Sdn p(uim ‘hq_oc 4. Theo ddi moi quan
loa. cia GV, tdp: Bai tap, diém | h¢ bang quan sat dinh
sO. ky.
Bj danh gia Phong van HS: 1. Tiép c4n c4 nhan dé
tieu cwe: HS)- Né tranh I R IS | o oom e 1416
N. (6p 12)|monhoc. |paro yidy | 0P camnhankhi| =05 =
cam thay c6 bo _ Gidm chit | méi quan hé bi so sanh. 2’. La1n Vlef: voi GY Ve
moén  thuong luong  bdi | GV-HS (cé Phéng vin GV: tac dong cua so sanh.
P 80 S| g hién  ban | Muc tiéu ctia nhan | 3. Huong dan HS ky
v6i anh chi| " phie ; 5 ] hé  véi
khoa truéc”, | -Céng danh cho HS | **. nhin xét tiu cue,
din dén cang |thing khi | Y3 GV) Quan sdt Iép hoc. | "7 T
thing va né | t6i gio hoc. S A [ 4. Theo doi su thay doi

diém so va thai do.

2.3. Khé khdn tam ly trong méi quan hé va irng xir v6i véi cha me

a) Khai niém: Kho khan tim 1y trong mdi quan hé va img xir v&i cha me 12 trang
thai rbi nhidu hodc bat én trong cam xuc, nhan thirc va hanh vi ciia HS khi tuong tac voi
cha me, dic biét trong cac tinh hudng lién quan dén giao tiép, ky vong, su kiém soat, va
nhu ciu dugc thau hiéu. Nhitng kho khan nay thuong biéu hién dudi dang mau thuan,
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né tranh, lo au, gidn dit hodc cam giac bi tir cho1, &nh hudng dén sy phat trién nhan céch,
kha nang di€u chinh cdm xuc va chat lugng gan bo gia dinh.

b) Biéu hié¢n

Kho khin tdm 1y trong mébi quan hé giita HS va cha me thudng biéu hién thong
qua ba nhém hanh vi chinh: hanh vi, cdm xuc va nhan thirc xa hi. Mot s6 biéu hién pho

bién bao gom:

- Xung dot kéo dai voi cha me: thuong 1a vé hoc tap, sinh hoat cd nhan hodc cac
moi quan h¢ xa hoi.

- Phan ung cam xuc tiéu cuc nhu gian dir, cdu gat, budn ba, hodc cam giac bi bd
roi khi giao tiép v4i cha me.

- Hanh vi né tranh hodac im lang: ttr choi tro chuyén hoac chia sé vé doi song ca

nhan.

- Thiéu tin tuwong va khong tim kiém su hé tro tir cha me khi gap kho khan.

- Dién gidi tiéu ciec vé hanh déng ciia cha me: cho rang cha me khong hiéu, khong
yéu thuong hodc thién vi.

Céc biéu hi¢n nay co6 thé xuat hién don 1¢ hoac dong thoi, va thuong chiu anh
huong boi1 phong cach nudi day, mirc do gan boé cdm xuc cling nhu moi truong xa hdi -

van hoa cua gia dinh.

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

- Hiéu lam do han
ché phat trién
nhan thire xa hoi:
HS c6 thé dién
gidi sai hanh wvi
cua cha me nhu
“b1 bd roi”, “bi
ghét” khi bi la
méng hodc phat.

- Phan ung hanh
vi: Tré c6 thé noi
loan nhe (cai 101,
an va), hodc thu
minh, it no1 khi
cam thdy khong
dugc quan tam.

- Tang nhu cau déc ldp: HS bit
dau thach thic quyén luc va
gi61 han cda cha me, din dén
mau thuin vé hoc tap, ban be,
mang xa hoi, cach an mic...

- Xung dot gid tri va khoang
cdch thé hé: Biéu hién bang cai
vi, d6i dau, hodc to thai do
chéng d6i ngam (khong tuan
theo yéu cau, 1am nguoc lai).

- Cdm xiic bat 6n: Nhidu em dé
ndi noéng, cam thay bi kiém
soat qua muc hodac khong duoc
ling nghe, d& xuét hién trang
thai cang thang kéo dai, cau
ge“'lt, hoac lo au.

- Mdu thudn vé dinh hudng
twong lai va gid tri song: HS
thuong gap kho khan khi cha me
ap dat lya chon nghé nghiép,
truong hoc hoic 16i séng khong
phu hop véi ban than.

- Xu huong thu minh hoac khép
kin: Mot sd em giam chia sé,
tranh tiép xuc véi cha me nhu
mat hinh thirc “tu béo ve¢”.

- Biéu hién cua réi loan cam xiic
tiem én: Néu mau thuin kéo dai,
HS c¢6 thé xuit hién cac triéu
chirng cua stress, trAm cam nhe,
roi loan lo au hoac hanh vi tu
gay hai.

¢) Cong cu

Trong thie hanh tu van hoc dudng, viée danh gia kho khin tim 1y trong mébi quan

hé v&i cha me can dya trén nhiéu nguén thong tin, bao g@)m quan sat hanh vi, trao doi
vo1 HS, thong tin tir GV chu nhi¢m va cha me HS, déng thoi két hop cac cong cu danh
gia tam 1y tiéu chudn. Mot s6 cong cu co thé duoc st dung mién phi trong méi trudng
giao duc nhu sau:
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1) Thang do gin b6 cha me - con (Inventory of Parent and Peer Attachment -
IPPA-25)

Téng quan: Thang do gin bo cha me-con (IPPA) la mot thang do tu bao cao
dugc phat trién boi Armsden va Greenberg (1987), nham danh gia chat lugng gan bo
cua thanh thi€u nién vdi cha, me va ban bé than thiét.

IPPA di dugc kiém dinh do tin cdy va gia tri do luong qua nhiéu nghién ctru quéc
té. Cac nghién ctru di chi ra rang IPPA c6 do tin cdy noi tai cao, voi h¢ s6 Cronbach's
alpha dao dong tir 0.79 dén 0.86 cho céc thanh t6 khac nhau. Ngoai ra, cau tric ba thanh
t6 cua IPPA d3 dugc xac nhin qua phan tich nhan t6 khang dinh trong nhiéu nghién ciru.

Phién ban rut gon IPPA-25 gdm 25 muc, chia thanh 3 thanh t6 chinh:
- Tin tuéng (Trust): Panh gid mrc d6 tin cdy va su hd tro tir cha/me.

- Giao tiép (Communication): Panh gia chét luong va mirc d6 cdi md trong giao
tiép voi cha/me.

- Xa cach (Alienation): Panh gia cam giac b tir chdi, kho gan hoic mau thuin voi
cha/me.

Cdch tién hanh: HS tra 101 bang cau hoi gdm 25 myc theo thang do Likert 5 mirc
do tr 1-hoan toan khong dung dén 5-hoan toan dung.

Cdch tinh diém:

Ddo diém: Mot sO muc can dugce dao diém trudce khi tinh tong. Cu thé, cdc muc
can dao diém bao gom: 3, 6, 9, 14.

Tinh tong diém: Cong tong diém cac muc theo tung thanh t6. Téng diém cao &
“Tin tudng” va “Giao tiép” cho thay mirc d6 gin bo tich cuc. Toéng diém cao ¢ “Xa
cach” cho thay kho khin trong méi quan hé v6i cha/me.

Luwu y khi su dung:

- Dbi tugng: IPPA dugc thiét ké dé sir dung v6i thanh thiéu nién, dic biét 1a
HS trung hoc co s¢ va trung hoc phé thong (khoang 12-18 tu01) Thang do dugc sur dung
nham danh gia mirc d6 gin bé cam xuc, sy tin tudng, giao tiép va mirc do xa cach gitta
HS va cha/me.

- Mic du IPPA di duogc st dung rong rdi va kiém dinh & nhiéu quéc gia khac
nhau, nhu Y, Sip va Han Quéc, cho théy do tin cay va gia tri do luong cao, nhung hi¢n
tai chua c6 thong tin vé viéc thang do nay da duoc dich va kiém dinh trong cac cong bd
khoa hoc tai Viét Nam. Vi vay, can hét strc luu ¥ vé& qua trinh chuyén ngir va danh gia
thir nghiém b6 cong cu trude khi sir dung dai tra. C6 thé tham khao st dung thang do
gbc tai https://emdrtherapyvolusia.com/wp-
content/uploads/2016/12/Attachment_Inventory-Article.pdf. C6 thé tham khéo ban dich
tiéng Viét ciia bo cong cu tai phu luc 12.

2) Thang do Hanh vi Nuoi day Con, phién bdn rut gon (Parental Behavior
Scale - Short Form, PBS-S)

Téng quan: PBS-S duoc phat trién bai Van Leeuwen va Vermulst (2004) nhim
danh gid nhan thirc ctia tré em va vi thanh nién vé hanh vi nuéi day cua cha me.

Nghién ctiru cua Van Heel va cong sy (2019) da kiém dinh phién ban PBS-S tai
Viét Nam trén mau gom 529 HS tir 10 dén 14 tudi. Két qua cho thay thang do c6 do tin
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cdy tot, v6i hé s6 Cronbach's alpha dao dong tir 0.70 dén 0.85 cho céac yéu té khac nhau.
Phan tich nhan t6 xac nhan (CFA) cling x4c nhan cau tric nam yéu to ctua thang do phu
hop voi dir liéu thu thap dugc.

PBS-S bao gém 25 muyc (items), chia thanh 5 yéu t6 phan anh cac khia canh khac
nhau cua hanh vi nuoéi day:

- Nuoi day tich cuc (Positive Parenting): Thé hién su quan tam, khich 1¢ va hd
trg cua cha me doi véi con cai (8 muc).

- Ky luét (Discipline): Dé cap dén viéc thiét 1ap gii han va ap dung hinh phat
khi can thiét (4 muc).

- Trung phat nghiém khéc’ (Harsh Punishment): Lién quan dén viéc sir dung cac
bién phap trirng phat nghiém khac hodc thé chat (5 muyc).

- Phan thuong vat chit (Material Rewarding): Panh gia viéc sir dung phan
thudng vat chat dé khuyén khich hanh vi tot (3 muc).

- Thiét 1ap quy tic (Rule Setting): Phan anh viéc cha me dit ra cac quy tic va
mong doi rd rang cho con cai (5 myc).

Cich tién hanh: HS tra 101 bang hoi gdém 25 muc theo thang do Likert 5 mirc d6
tur 1-khong bao gio dén 5-ludn luon.

Cdch tinh diém:

Tinh dzem ting yéu to Cong diém ctia cac muc thudc cting mot tiéu thang do/khia
canh dé c6 téng diém cho yéu tb do.

Piém tong thé: Cong diém cua tat ca 25 muc dé c6 tong diém toan thang do.
Khéng c6 muc nio can dao nguoc diém sb trong PBS-S.

Diém sb cao hon trong mdi tiéu thang do/yéu t6 cho thily muc d6 hanh vi nudi
day tuong ing cao hon.

Luwu y khi su dung:

Thang do ban dau duoc thiét ké danh cho HS THCS. Tuy nhién, trong mat $6
nghién ctru, thang do cling dugc str dung dé thu thap thong tin tir cha me HS vé hanh vi
nudi day cta chinh ho. Piéu ndy cho phép so sanh gitra nhan thire cua tré va cha me vé
cac hanh vi nudi day. PBS-S 1a phién ban ¢6 ban quyén nén can mua ban quyén hodc su
ddng thuan cia tac gia dé c6 thé str dung cong khai trong thyc tién.

3) Thang do Kiém sodt Tam Iy - Phién ban Tw bdo cdo ciia Thanh thiéu nién
(Psychological Control Scale - Youth Self-Report, PCS-YSR)

Téng quan: PCS-YSR duoc phat trién bai Barber (1996) nham do luong mirc d6
kiém soat tAm Iy ma thanh thiéu nién cam nhan tir cha me. Thang do gdm ban dau gdm16
muc, danh gia cac hanh vi nhu rat lui tinh cam, gy cam gidc toi 16i, va can thiép vao
thé gi6i ndi tm cia tré. Sau qua trinh xir Iy va phan tich dir liéu, Barber dé xuat thang
do gébm 8 muc dap ung yéu ciu vé mat thdng ke.

PCS-YSR di duoc kiém dinh ¢ nhiéu quéc gia va cho thay do tin cay cao. H¢ s6
Cronbach's alpha thuong dao dong tir 0.70 trd 1€n, tuy thudc vao mau nghién ctiru va ngir
canh van hoa.
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Cdch tién hanh: HS tra 15i bang hoi gdm 8 ménh dé theo thang Likert 3 murc do.
C¢ thé tach riéng thanh 2 phién ban danh cho cha va me riéng (néu can).

Cach tinh diém: Tinh tong di€m cua tat ca 8 muc trong thang do. Piém cang cao
tuong trng vo1 muc ki€m soat tam 1y cua cha/me d6i vdi con cang cao.

Luru y khi sit dung: PCS-YSR pht hop véi thanh thiéu nién tir 10 tudi trd 1én,
dac bi¢t hiru ich trong vi¢c danh gia cdm nhén cua tré vé hanh vi kiém soat tim 1y tir cha
me trong bdi canh nghién ctru va can thiép tim 1y hoc dudng. Hién d c6 mot s nghién
ciru tai Viét Nam st dung bo cong cu nay. Co thé truy cdp bd cong cu tai: ].1467-
8624.1996.tb01915.x20161031-11791-qtqx9k-libre.pdf. C6 thé tham khao ban dich

tiéng Viét cia bd cong cu tai phu luc 13.

Mot vai tinh hudng thue tién:

Tinh Nhdn Goiy cach :
J dién dau | Goiy cong cu | thwwc/nguon thu Goiy hwong ho tro
huong
hiéu thdp thong tin
1. Trong truong hop su
Bi ch Phong van HS: | lo lang cua HS anh
L e Cam nhan vé ky | huéng dén viéc hoc thi
21‘1 | hang 5 vong cua cha|can chuyén tdi can bd
u lrtz'ng . -, Cang me; nguyén | chuyén trich cong tac
E“yaléi) 5) :hf‘nﬁ%’ L Thang do hanh nhan lo sg. tu van tm ly dé duogc
: . LE Ll .. 1. | ho tro kip thoi.
hay lo lang | kiém tra. | vi nudi day Quan sat lop: > XIP
khi lam So 1am | €ON (phién ban | Phan tung khi | 2. Lam viéc véi phu
bai, so sai, éai O M| 14t eon, PBS- | kiém tra. huynh ve k}/ vong va
xinphépdi |~ |S) Trao déi GV bj | ©4ch phan hoi.
veé  sinh ;ADe mat méon. 3. Thiét 1ap ké hoach
nhiéu lan | tap trung. ) N A
o p trung Trao déi phy | £4M luc hoc tap.
Kidm tra huynh: Phong | 4. Theo doi sy thay doi
' cach nudi day. | qua diém sO va trang
théi cam x1ic.
Ch . Phéng vin HS: | 1. Thiét lap lich sinh
o a 3 t:}‘% " Giam Thoi quen hang | hoat hop Iy.
am, Iethol )| thanh ngay, cac moi LA .
D. (16p 9) | \1a¢mei | Thang do hanh o hodc nhom ho trg sau
thuong & | L7 | vi nuoi day Trao doi phy | gio hoc.
nhd  mot| con (phién ban | uynh: Hanh Vi | 5 0 485 ohy huynh
minh, diém | ™" | ot gon, PBS- | nuoi day con,... 5 14 tre ;
1nA, di A ) V€ tam quan trong cua
15»10 glam, | - ha t S) Quan sdt: Su | thoi gian chat lugng.
ay ngu gat | gla hoa in két 16 C e A g
tré}lll lcgyp . dong. a3 10’p h,QC' 4. Theo doi diém so va
' ' Xem diem so. nang lugng hoc tap.
B.ao . lye ) _ Vét | Thang do hanh szong van .HS: , . ;
gia dinh: . A hanh vi nu6i day | 1.Dam bdo an toan cho
HS F. (16 e vl el Gy con cua cha me, | HS
 NOP khong rd | con (phién ban | ~, - ” ’
11) tiet 16 cam nhan,....
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bi cha danh | nguyén
khi tirc | nhan.
gian, co vét | Lo so va
bam trén nha.
tay.
- Né
tranh
chia sé.

rut gon, PBS-
S)

16p.

Quan sat: Cam
xuc, hanh vi trén

Trao doi y té
hoc duong.

2. Kich hoat quy trinh
bao vé tré em.

3. HO tro tam 1y khan
cap (chuyeén gui chuyén
gia néu can)

4. Theo doi dai han va
két no61 ngudn lyc ho
tro.

2.4. Khé khdn tim ly trong méi quan hé va irng xir véi ban bé

a) Khai niém: Kho khan tam ly trong mdi quan hé va Ung xu voi ban be la nhimg
tro ngai HS gap phai trong qua trinh thiét 1ap, duy tri va phat trién cac mdi quan hé ban
be. Nhimng kho khan nay co thé lién quan dén cam xuc, hanh vi hodc k¥ ning x3 hoi, anh
hudng dén sy thich tng tdm 1y - x4 hoi va trai nghiém hoc duong cta HS.

Trong bdi canh hoc dudng, ban bé dong vai tro thiét yéu dbi véi su phat trién
cam xtc va nhan cach ciia HS. Nhitng mbi quan hé ban beé tich cuc c6 thé giap HS hinh
thanh gia tri ban than, giam cam giac c6 don, tang cuong kha nang vuot qua kho khan.
Nguoc lai, cac xung dot hodc that bai trong mdi quan hé ban bé c6 thé din dén lo au xa
hoi, trdm cam, hanh vi gay han hodc rat lui x4 hoi.

b) Biéu hién

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

- Dé khoc, gian ddi khi
khong dugc choi cung
ban.

- Hay “mach 1é0”, bam
co gido khi bi ban tréu.

- Dé x4y ra xung dot do
hiéu sai y ban.

- C6 xu hudng co lap
hoac bi nhom ban téy
chay néu khong biét
“hoa nhap” vao cac tro
choi chung.

- Nhay cam véi danh gia
cia ban bé, dé& bi ton
thuong béi nhitng 101 noéi
ché bai.

- D& bj cubn vao mau
thuan nhom, bé phai.

- C6 thé c6 hanh vi bat nat
ngam (noi xau, co 1ap).

- Gap kho khan trong viéc
duy tri tinh ban 6n dinh do
thay doi cam xuc thuong
xuyeén.

- M61 quan h¢ ban be gan véi
nhu cau khing dinh ban than
va tim ki€ém sy dong di¢u.

- D¢€ trdi qua cam xuc “phan
bo1”, mat long tin néu mau
thuan xay ra.

- Co thé chia sé it dan vo1 GV,
nguoi lén néu gap van dé trong
tinh ban.

- M6t s6 HS ¢6 xu hudng thu
minh, ttr choi két ban do tung
trai nghiém ti€u cuc.

Mac du co su khac biét nhat dinh theo timg cip hoc song nhin chung, HS khi c6
kho khan tdm 1y trong mdi quan hé voi ban bé thuong ¢ thé c6 cac biéu hién chung

dudi day:

- Tranh né hodc rut lui khoi cac hoat dong nhom, it tuong tac véi ban cung 16p.
- Khé thiét 12p hodc duy tri tinh ban than thiét, c6 xu hudng chot mot minh.

- Xung dot kéo dai hodc 1ap lai voi ban cung 16p, thuong xuyén céi va, hiéu lam.
- Thiéu k¥ niang giai quyét mau thuin, dé bi ton thuong hodc phan ing gay han.
- Bi bit nat hodc c6 hanh vi bt nat ban (ca truc tiép va gian tiép).

- Thuong chia sé cam giac bi c6 1ap, bi bo roi, hodc khong duoc chép nhan.

¢) Cong cu
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Bén canh viéc thu thdp thong tin tir cac ngubn khac nhau nhu phong vin, quan
sat, phan tich san pham hoat dong, phan tich hd so HS nhu da trinh bay ¢ muc 4, phan
II cta tai liéu nay, c6 thé xem xét sir dung mot s6 bd cong cu sau:

1) Béng héi do lwong chit lwong tinh ban (Friendship Quality Questionnaire-FOQ)

T éng quan: FQQ do Parker va Asher (1993) d& xuat nhim danh gia cam nhan
cua HS vé chat lugng tinh ban qua 40 ménh dé chinh va 1 cau hoéi “khéi1 dong” ban dau.

40 cau hoi ciia FQQ duogc ciu thanh tir 6 binh dién:

- Ban dong hanh va hoat dong giai tri (Companionship and Recreation): 5 ménh
de.

- Su thira nhén va quan tim/chim soc (Validation and Caring): 10 ménh dé.

- Su hd tro va chi dan (Help and Guidance): 9 ménh dé.

- Su chia sé than mat (Intimate Exchange): 6 ménh dé.

- Giai quyét xung dot (Conflict Resolution): 3 ménh dé.

- Xung dot va phan boi (Conflict and Betrayal): 7 ménh de.

Céc binh dién déu co do tin cdy Alpha cua Cronbach t6t (dao dong tir 0.73 dén
0.90), dam bao tinh khoa hoc dé st dung trong thuc tién.

Cdch tién hanh: HS nghi dén mot nguoi ban than nhat, dién tén nguoi ban nay
vao moi cau hoi va trd 161 cac cau hoi theo thang do Likert 5 diém tir 0-hoan toan khong
ding dén 4-rat dung.

Cdch tinh diém: Tinh diém trung binh cho timg khia canh sau khi dao diém céc
ménh dé am tinh, so sanh gitra cac linh vuc d€ phat hién nhitng di€ém chua hai hoa trong
moi quan hé.

Luwu y khi su dung:

B§ cong cu thuong duoc st dung cho HS tur 8-15 tudi (16p 3 dén 16p 9). Mot sb
nghién ciru cing cho thdy c6 thé st dung bd cong cu nay cho do tu6i HS THPT song
can diéu chinh ngén ngit cho phu hop voi do tudi nay.

C6 thé tham khao bd cong cu trong cong bd cua Parker va Asher vao nam 1993.
Tuy nhién, do chua c6 ban dich chinh thuc tai Viét Nam nén can luu y trong qua trinh
chuyén ngit va kiém dinh bo cong cu khi sir dung trong moéi truong gido duc. C6 thé
tham khao ban dich tiéng Viét cia bo cong cu tai phu luc 14.

Nén duoc st dung két hop v6i phong van dé hiéu rd trai nghiém cua HS.

2) Bing kiém diém manh va khé khin (Strengths and Difficulties
Questionnaire - SDQ)
~ SDQ la bang kiém nham do ludng cac van dé cam xtc va hanh vi cua tré tir 3-17
tuol. SDQ c()vphién ban danh pho cha me HS, GV, va mdt phién ban tu bado cao danh
cho HS d6 tudi tir 11-16/17 tudi.
SDQ gom 25 ménh dé, dugc ciu trac thanh 5 tiéu thang, m01 tiéu thang 5 ménh

dé. Cuy thé: Van dé tinh cam, van dé hanh vi, vin d¢ ting dong, van dé ban be, va van dé
xa hoi tich cuc.
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Nhu d3 trinh bay ¢ trong muc 1.2. Thu minh trong giao tiép xa hoi, SDQ da duogc
Vié¢t hoa va st dung mién phi & Viét Nam. Vi vdy, nhan vién tu van HS hoan toan c6
thé str dung tiéu thang do “van dé ban b&” dé do luong khé khin tdm 1y cua HS trong
mdi quan hé va Gmg xr v4i ban be.

Cdch thikc trién khai va cdch thire tinh diém: Tham khao tai muc 1.2.

Mot vai tinh hudng thue tién:

Tinh huéng Nhan dién Goi ¥ cong cu Nguén thu pé xug‘it hwéng
dau hi¢u i * | thap thong tin ho tr¢
Quan sdt: Hanh | 1. Tiép can ca
vi trong gid ra | nhan dé HS chia
choi, moén thé | sé goc nhin, cam
duc. xuc khi xung dot.

Xung dot v6i | - Tang tan Phéng vén HS: | 2. St dung k¥
l?an: HS N suat ~ mau | Strengths and | cam nhan v | thuat role-play dé

(I6p 4) thuong | thuan  khi | Difficulties | qyan h¢ ban be, | HS luyén k§ ning
Xuyen xay ra choi. Questlonnal.r;e nguyén nhan | giao tiép & giai

xo xatkhi | o dung 16i (SDQ) - ti€u | yyno dot. quyét mau thuan.

choi bong, 18 xic 'pham thang “hanh vi } ; I

dang 15i n6i M- | o4y han” va Phong vdan | 3. T6 chuc hoat
gay git,bi | - Mot s6 ban “quan hé Vi bgn: Nhan xét | dong nhom nho
moét s ban | tranh  choi | ban be”. vé hanh vi cua | vdéi ban dé tao
tranh choi. cung. ' HS. tuong tac tich cuec.
Trao déi GV |4. Theo ddi tién
chii nhiém: Tan | trién qua quan sat
xudt vi pham | tryc tiép va phan

nodi quy. hoi tir GV bo mon.
] 1. Tiép nhéan
. x Phong vian HS': | khung hoang cam
Ma,u i Cam xuc, dién | xuc §ua kglgthuét

HnShIO(m (lb,ané) - Tranh dén bién mau thudn. | ling nghe tich

bi nhémogan 16p. Phong vin | V¢
than quay - Budn b3, ban: Nguyén | 2. Hoa gidi nhom
lung, chan | khoc khi néi | Thang do [nhan va kha|ban trong khong
lién lac sau | vé ban. FQQ; UCLA | nanghangan. | gian an toan.
mau thuan | _ Giam tham Quan sat lop: | 3. Giao duc ky
nho, dan dén gia hoat Vi tri ngdi, | ning phuc hdi
nghi hoc dong chung. tuong tac. quan hé.
khong phép 2 | z o s
ngay. 80 theo doi: SO | 4. Theo doi tai hoa
ngay nghi. nhdp va nguy co
tai dién.

THPT - Xung | - Khong trao . Te vAn nhém
dot kéo dai: | do1 khi lam FQQ: SDQ Quan sat. Hoat nilc”) 48 oidi quvét
HS M. (I6p | viéc chung.- ’ ’ dong nhom. mAu thu%n quy
11) vanhém | Tranh mat '
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ban kh()Ang no1 nhe}u.- D:em Phéng vin HS:
chuyén3 | nhom thép.
thang sau hiéu

2. Huéng dan ki
Nguyén nhan, | ndng dam phan.

1dm, 4nh cam xuc. 3. Thiét k& nhiém

huong diém Phéng vin GV |vu chung budc

cac du an by mon: Chat | hop tac trong moi

nh()fn. luong lam vi¢e | trudong co6 giam
nhom. sat.

Sdn phidm hoc | 4. Theo dbi tién
tdp: Két qua du | trién hang tuan.
an.

3. Kh6 khin tam ly trong hoc tip - dinh hwéng nghé nghiép

Trong méi trudng hoc dudng, HS phai d6i mit voi nhiéu yéu cau hoc tip vé kién
thirc, k¥ nang, thoi gian va ap luc thi ctir. DPéc biét, dén mot do tudi nhét dinh, bén canh
cac yéu cau hoc tap ngdy cang khat khe hon, HS ciing s& phai d6i mit véi viéc kham
pha nghé nghiép va dua ra Iya chon phil hop cho ban than. Khi nhiing yéu ciu nay vuot
qua kha ning thich tng cta HS, cac khé khan tam 1y c¢6 thé phat sinh.

Cac kho khan tam ly trong hoc tap-dinh hudng nghé nghiép thuong co thé duoc
thu thap thong tin theo chiéu sau thong qua mot s6 ky thuat nhu phong van, quan sat,
phén tich san pham hoat dong, phén tich hd so HS nhu da trinh bay ¢ muyc 4, phan II cia
tai liéu nay. bé thuan loi hon cho qua trinh trién khai trong thuc tién, tai liéu ciing s&
cung cip thém mét sb cong cu gitip cho viée nhan dién, danh gia ban dau dugc thuan loi
hon.

3.1. Thiéu dpng luc hoc tip
a) Khai niém
DPong luc hoc tap 1 luc day tam 1y thuc day HS tham gia vao hoat dong hoc tap
vo1 sy hing tha, nd luc va kién tri nham dat dugc muc ti€u hoc tap cd nhan (Nguyen

buc Son va cs, 2021). Khi c6 dong luc hoc tap, HS hoc hi€u qua hon, tu tin hon va san
sang tham gia vao céc hoat dong phat trién nang luc ca nhan mdt cach tich cuc.

Thiéu dong luc hoc tap 1a trang thai suy giam dong luc hoc tp. Khi & trang thai
nay, ngudi hoc khong nhan ra 1y do vi sao phai hoc, khong thiy dugc muyc tiéu thic day
viéc hoc. Do d6, HS cam théy minh tach bi¢t, khong lién quan dén viéc hoc, viéc hoc
nam ngoai tam kiém soat cua ban than. Thiéu dong luc hoc tap khién HS khong dau tu
thot gian, cong suec, nd luc vao viéc hoc, d& bé hoc hodc trdn tiét, gidm hung thu hoc tap
va tang cing thang hoc tap.

C6 hai loai dong luc hoc tap la dong luc bén trong (hoc vi ham hiéu biét, yéu
thich mo6n hoc) va dong luc bén ngoai (hoc vi diém s, phan thuong, ky vong tir nguoi
khac). Ca hai loai dong luc nay déu kich thich viéc hoc dé dat duge muc tiéu, va 1a luc
dfly dé HS vuot qua nhiing kho khan, tré ngai trong qué trinh hoc. Thiéu dong luc hoc
tap phan anh viéc suy giam ca hai loai dong luc bén trong va bén ngoai. Tuy nhién dong
luc bén trong thuong bén vimg hon dong luc bén ngoai (Deci & Ryan, 2002), do d6
thiéu dong luc hoc tap do suy giam dong luc hoc tap bén trong anh hudng tiéu cuc dén
murc do tham gia va hi¢u qua cua hoat dong hoc tap.

b) Biéu hién
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Mot cach chung nhat, thiéu dong luc hoc tap thuong thé hién qua cac nhom hanh
vi, cam xuc va nhan thuc sau:

e Hanh vi hoc tdp thu dong hodc né tranh: HS it chu dong tham gia vao cac hoat
dong hoc tap, thuong xuyén lo dang trong gio hoc, khong hoan thanh bai tap vé nha,
hoac tim cach tri hoan viéc hoc.

o Giam né lyc va khong kién tri voi thur thach: Khi gap kho khan, HS dé tr bo,
it cO0 gang dé tim giai phap hoac cai thién két qua.

e Khong dat muc tiéu ca nhan trong hoc tap: HS khong c6 dinh hudéng rd rang
vé viéc hoc, hoc doi pho, hoc chi d€ lam hai long ngudi 16n hodc tranh bi phat.

o Thiéu himg thii va cam gidac y nghia trong hoc tdp: HS khong thy viéc hoc ¢o
ich cho ban than, hodc khong cam thiy két ndi giira bai hoc va cudc sdng thuc té.

kém”,
helplessness).

o Tuw danh gia tiéu cuc vé nang lyc hoc tap: HS thuong cam thay ban than “hoc

29

“khong c6 kha nang”,

tr d6 dan dén cam giac bat luc hoc tip (learned

Mic du 6 céc biéu hién chung song thiéu dong luc hoc tap co thé biéu hién khac
nhau tuy theo dac diém phat trién tam 1y - xa hdi ¢ tung cap hoc, cu thé:

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

Dong luc hoc tap chu yéu dén tur
yéu t6 bén ngoai (phan thudng,
101 khen tir thay co, cha me), do
d6 thiéu dong luc thuong biéu
hién qua:

- Hay than “chéan hoc”, “hgc
khong vui”, khong hung thu dén
16p.

- It tham gia phat biéu hoic hoat
dong nhom trong 16p.

- Thuong xuyén bo do nhiém vu
hoc tap, mat tap trung sau thoi
gian ngan.

- Hoc vi s¢ bi phat hoac dé lam
hai 1ong ngudi 16n, khong thé
hién mong mudn hoc vi ban than.
- Khong c¢6 hung tha voi viée
kham pha, dat cau hoi, hay tim
hiéu sau van dé

- Dé bi anh hudng
boi1 ban be, hoc tap
chi mang tinh ddi
phé hoac vi “bi ép
hoc”.

- Thudng xuyén trén
tranh lam bai tap,
hoc bai khi khong co
sy giam sat.

- Thé hién su bat
man, mét moi hoac
cau gat khi nhic dén
viéc hoc.

- Boc 10 thai do hoai
nghi: “hoc dé lam
gi?”, “hoc c6 ich gi
dau”.

- Thiéu ké hoach hoc
tdp cd nhan, khong
dat muc ti€u ro rang.

- Hoc tap mot cach mién
cudng, khong thay y nghia
gifra vi¢c hoc va muc tiéu
nghé nghiép.

- Xu huong hoc 1éch, chi
cha trong cic mon bat
budc dé thi cir, bo bé cac
mon khac.

- Biéu hién tdm 1y chan
nan, bé tic, d& dan dén rbi
loan cam xtic néu kéo dai.

- C6 thé phat trién thanh
trang thai "v6 cam hoc
duong", khong con quan
tam dén két qua hoc tap
hay phan hoi ciia GV.

- Mot s6 HS thé hién thai
do phan khang, tham chi tur
chdi dén truong

¢) Cong cu

1) Thang do Dong luc hoc tap (EME hoac AMS)
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Téng quan: Thang do Dong luyc hoc tap (Echelle de Motivation en
Education (EME - tiéng Phéap) hodc Academic Motivation Scale (AMS - tiéng Anh)
dugc xay dung boi tac gid Vallerand va cong su (1992).

Thang do gém 28 ménh dé vé 1y do HS di hoc, qua dé danh gid muc d§ dong luc
bén trong, dong luc bén ngoai va mét dong luc hoc tap ¢ HS. Riéng mét dong luc hoc
tap duoc coi 1a hién tugng ton tai riéng biét voi dong luc hoc tap, phan anh murc do suy
giam dong lyc do nhan thice vé ning luc hoc tap yéu kém, muc dich hoc tap khong rd
rang, va mat kha ning klem soat hoat dong hoc tap. Thang do c6 do tin cdy Alpha cua
Cronbach dap tng yéu ciu vé thong ké (Vallerand va cs, 1992).

Tai Viét Nam, dd c6 mot s6 luan vin, khoa luan t6t nghiép st dung thang do AMS
dé do luong dong luc hoc tap cua ngudi hoc. Cac nghién clru nay déu cho thay tinh kha
thi cua viéc sir dung bg cong cu trong moi truong truong hoc & Viét Nam.

Cdch thirc tién hanh:

HS tu danh gia qua viéc tra 101 truc ,tiép thang do gom 28 ménh dé danh gia trén
thang 7 di€ém (tur 1 - khong ding dén 7 - rat ding).

Céch thirc tinh diém:

Thang do dugc chia thanh 3 ndi dung danh gia.

(1) Pong luc bén trong: gém 3 tiéu thang do:

+ Hoc dé biét (IM-To Know; ménh dé 2,9, 16, 23);

+ Hoc dé dat thanh tuu (IM-Accomplishment; m¢nh dé 6, 13, 20, 27);
+ Hoc dé cam théy htg thu (IM-Stimulation; ménh dé 4,11, 18, 25).
(2) Pong liuc bén ngoai: gdbm 3 tiéu thang do:

+ Hoc vi gia tri xa hoi (EM-Identified Regulation; ménh dé 3, 10, 17, 24)
+ Hoc vi tu trong (IM-Introjected Regulation; ménh dé 7,14, 21, 28)
+ Hoc vi hoan canh (IM-External Regulation; m¢nh dé 1,8, 15, 22).
3) Mét dong luc hoc tap: ménh dé 5,12, 19, 26.

Diém trung binh cho timg tiéu thang do chinh 1a trung binh cong ctia cic ménh dé
thudc tieu thang do do. Biém cang cao & mot ti€u thang nao do, thi mac do dong luc
tuong trng vai tiéu thang d6 cang manh.

Luwu y khi su dung:

- Béi tuong st dung: Ban déu,qcéng cu duge thiét ké danh cho sinh vién dai hoc.
V& sau, cac tac gia da phat trién thém cac phién ban khac nhau cia AMS phu hop
voi tung cap hoc, nhu AMS-HS (danh cho HS THPT), AMS-CE (danh cho HS
tiéu hoc).

- Du la phién ban nao thi thang do ciing déu gdm 28 muyc nhu d3 gi6i thiéu & trén
(chi diéu chinh vé ngir nghia va bdi canh cho phu hop véi ting lta tudi). Co thé
tham khao ban danh cho HS THPT tai day: https://www.lrcs.ugam.ca/wp-
content/uploads/2017/08/HS-emes_en.pdf

2) Thang do Mt déng lwc hoc tdp (Academic Amotivation Inventory - AAI)
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Téng quan: Thang do AAI do Legault va cong sy dé& xudt vao nim 2006 nham
danh gia mtc do thi€u dong 11_1:(: hoc tap cua HS, dac biét tap trung vao ly do khong mudn
hoc hoac khong lam bai tap vé nha.

Ban dau, thang do duoc xay dung gbém 32 ménh dé. Tuy nhién, sau qu4 trinh thu

thap va xu ly dir liéu, bo cong cu cudi cung 16 ménh dé danh gia trén thang 7 diém (1 -
hoan toan khong dung dén 7 - hoan toan ding).

AAI gio luong 4 biéu hién cta mat dong luc hoc tap, mdi meiz dong luq 4 ménlg dé:
(1) mat niém tin vao ndng luc hoc tap cia ban than, (2) khong san sang dau tu no luc
vao viée hoc, (3) khong thay y nghia cua viéc hoc, (4) quan niém viéc hoc mang tinh
ti€u cuc (budn chan, vat va, khong can thiét).

AAI cho thay db tin cdy noi tai cao qua cac 1an do (hé sé Alpha ctia Cronbach déu
tur 0.8 tro 1€n).

Cdch tién hanh:

HS ty danh gia doc 1ap 16 ménh dé trong thang do theo thang diém duoc dua ra.

Cdch tinh diém:

Tinh dié}n tung biéu hién thanh phdn cda‘ mat dong luc hoc tap: DPiém 01:121 tiéu
thang dp la diém trung binh chung cta 4 ménh dé thudc thang do d6. Nhu vay, diém ctua
tung ti€u thang do dao dong tur 4-28 diém.

Tinh tong diém mat dong luwc hoc tdp: Diém tong cua thang do 1a diém trung binh
chung ctia 16 m¢nh dé, dao dong tur 16-112 diém.

Diém cang cao cho thiy mirc d6 thiéu dong luc cang 16n.

Lueu ¥ khi sir dung: Dbi tuong sir dung: HS THCS va THPT.

Cong cu nay phu hop dé sang loc ban dau trén dién rong vé mic do thiéu dong luc
hoc tap ciing nhu nguyén nhan cia tinh trang thiéu dong luc hoc tdp & HS. C6 thé truy

cap bo cong cu tai:
https://selfdeterminationtheory.org/SDT/documents/2006 LegaultGreenPelletier JEP.

pdf

3) Thang do Ky ludt hoc tdp (Academic self-regulation questionnaire, SRQ-A)

Téng quan: Thang do ky ludt hoc tip do Ryan va Connell (1989) thiét ké nhiam
kham pha 1y do HS thuc hi¢én cac hoat dong hoc tap ¢ truong va & nha, qua do danh gia 2
loai dong luc hoc tap: d(f),ng 11.1:0 bén trong va dong luc bén ngoéti. Dong luc bén trong dugce
col la khai niém don nhat, thé hi¢n qua danh gia cua HS vé sy tha vi ctia viéc hoc. Pong
luc bén ngoai gdm 3 loai: hoc vi hoan canh, hoc vi tu trong, hoc vi gia tri xa hgi. Cong cu
gom 32 cau héi dugc danh gia trén thang 4 diém (1 - khong diing dén 4 - rat dung).

Cach thirc thuc hién:

HS tu danh gid. Vo1 HS co r6i loan hoc tap, nang luc doc hiéu kém, nhém tac gia
da thiét ké ban rat gon gom 17 cau hoi véi cach dién dat dé hiéu hon.

Cich tinh diém:

Tinh diém tung loai dong luc: Diém cua timg tiéu thang 13 trung binh cong cua cac
ménh dé thudc tiéu thang do.

- Bong luc bén trong: m¢nh dé 3,7,13, 15,19, 22,27
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- Bong luc bén ngoai:

+ Hoc vi hoan canh: ménh dé 2,6,9, 14, 20, 24, 25, 28, 32

+ Hoc vi ty trong: ménh dé 1,4,10, 12,17, 18, 26, 29, 31

+ Hoc vi gia tri x3 hoi: ménh dé 5, 8, 11, 16, 21, 23, 30

Piém tiéu thang nao cang cao cho théy loai dong luc hoc tap cu thé do cang cao.

Tinh diém ky luat hoc tap: Mt do ky luét trong hoc tdp dugc phan anh qua muc do
tu chu trong hoat dong hoc tap. Ryan va Connell (1989) dua ra cong thire hé s tu chu twong
d6i (RAI), v6i trong sd duge gan riéng cho ting loai dong luc tiry theo murc d6 tu chii ma
chung mang lai cho ngudi hoc. Cong thirc dugc Ryan va Connell goi y nhu sau:

RAI =2 x Bong lyc bén trong + Gia tri xa héi - Ty trong - 2 x Hoan canh

DPiém RAI thép phan &anh viéc mét dong luc hoc tap, dac bi¢t 1a dong luc bén trong
vo1 hoat dong hoc tap.

Lueu ¥ khi sirv dung: Dbi tuong sir dung: HS tiéu hoc va THCS.

Co thé truy cap b0 cong cu tai: https://selfdeterminationtheory.org/wp-
content/uploads/2022/02/SRQ-A 17item.pdf

4) Thang do dong luc hoc tap (MUSIC Inventory)

T 5ng quan:

Thang do do Jones dé xuét vao nam 2009 nham danh gia dong luc hoc tap dua trén
cac yéu t6 cdu thanh: (1) su ty chil (empowerment), phan 4nh kha ning nguoi hoc kiém
soat moi truong hoc tap, (2) su hitu dung (Usefulness), phan anh gié tri cia viéc hoc, (3)
su thanh cong (Success), phan anh niém tin vao niang luc thanh cong trong hoc tap, (4)
htrng thu (Interest), phan anh sy hao hiing cia nguoi hoc voi mon hoc va phuong phéap
giang day, (5) su quan tdm (Caring), phan dnh sy quan tdm cua GV véi HS. Cong cu
nay da dugc thich rng phu hop vo1 nguoi hoc ¢ nhiéu la tudi (tur tiéu hoc dén dai hoc,
GV va nguoi trudng thanh), dugce dich ra nhiéu thi tiéng.

Ban danh cho HS tiéu hoc c6 15 ménh d¢, danh gia trén thang 4 mirc (1 - khong
ding dén 4 - rat ding).

_ Ban danh cho HS trung hoc c¢6 18 ménh dé, danh gia trén thang 6 mirc (1 - khong
dong y dén 6 - hoan toan dong V).

Cong cu nay phu hop dé tim hiéu vé nguyen nhan thiéu dong luc hoc tap va goi y
bién phéap di€u chinh hoat dong giang day nham kich thich dong luc cuia HS.

Thang do dugc kiém chtrng co6 dg tin cay noi tai cao trén thyc té.
Cdch thirc thue hién: HS tu bao céo vé cac ndi dung dugc dua ra trong bang kiém.
Cich thirc tinh diém:

Diém cua céc tiéu thang do 13 diém trung binh chung cta cdc ménh dé thudc tiéu
thang do do. Biém cang cao cho thay dong luc hoc tap ctia HS cang cao.

Lueu ¥ khi st dung: Dbi tuong sir dung: HS tiéu hoc, THCS, THPT.

Thang do la mién phi, co thé truy cap tai:
https://www.themusicmodel.com/questionnaires/
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3.2. Chirng chan hoc
a) Khai niém
Chtng chan hoc 13 trang thai tm Iy trong d6 HS cam thay kho chiu, mat himg thu
va khong dugc kich thich trong qua trinh hoc tap. Chung chan hoc biéu hién & muc do
kich thich thap (trai ngugc véi cac trang thai kich thich cao trong hoc tap nhu hao hung,
phan khich, hoi hgp...) va cam xtc ti€u cuc (trai ngugc véi cac cam xuc tich cuc trong
hoc tap nhu vui vé, ngac nhién, ty hao...) (Russell, 1980).

Ban chat cua chimg chan hoc 14 su suy giam himg thu hoc tap. Himg thu hoc tap
1a thai do tich cuc voi hoat dong hoc tap (Nguyén Dtc Son va cs, 2021). Hang thu hoc
tap duogc xay dung dya trén cac thanh t6 tam 1y 1a cam xac va nhén thire. Cam xuc tich
cuc, gan két, himg tha trong qua trinh hoc, cling véi nhan thirc vé y nghia cia viéc hoc
va sy phu hop cua ban than véi viée hoc s€ tao nén hung thu hoc tap. Sy chan nan trong
hoc tap thuong tang khi HS quan ni¢m nhiém vu hoc tap qua khoé, khi HS bi bét budc
phai hoc ma khong thay ¥ nghia hay muc tiéu ctia viéc hoc (Vogel-Walcutt va cs, 2012).

Dé giup HS vuot qua chimg chan hoc, can giup HS xay dung himg tha hoc tap. C6
hai loai himg tht hoc tip 1 hing tha tinh hudng (himg thi tam thoi do chiu sy chi phdi
ctia hoan canh) va himg tha bén virng (himg tha 1au bén, gin vé6i so thich ¢4 nhan va gia
tr1 ca nhan ctia nguoi hoc). C4 hai loai hirng thu nay déu co tac dong tich cuc dén hiéu
qua hoc tap ctia HS, do d6 déu c6 thé duoc GV kich hoat va duy tri nham thac day hoat
dong hoc tdp & HS. V61 nhitng HS maéi hinh thanh hirg thu tinh huong ma chua c6 hing
thii bén ~virng, mo hinh 4 budc cua Hidi va Renninger (2006) chi ra rang khi himg thu
tinh hudng c6 thé chuyén hoa thanh himg tha bén vitng mot khi nguoi hoc xem xét gia
tr1 va y nghia cia viéc hoc, cling nhu ngay cang tu tin hon trong viéc hoc.

b) Biéu hién
Theo tong quan nghién ctru cua Tze, Daniels & Klassen (2016), biéu hién cua
chirng chan hoc gom ba nhém chinh:
Biéu hién cim xiic:
- Cam théy budn chan, tréng rSng, lanh nhat v&1 mon hoc
- MAit cam giac himg thu hay nhiét huyét voi viéc hoc
- €6 thé kém theo lo 4u thip (low-arousal anxiety)
Biéu hién hanh vi:
- Thiéu tap trung, d& phan tim
- Hay lo dang, nghich d6 dung hoc tap, nhin déng hd lién tuc
- Tri hoan, né tranh hoc tap, ludi lam bai
- B0 tiét, nghi hoc khong 1y do (6 mirc ning hon)
Biéu hién nhin thirc:
- Cam nhan bai hoc v6 nghia, khong lién quan dén ban than
- Danh gia thap nang lyc ban than hodc kha ning ciia GV
- Cam théy bi ép budc hoc hon la tu nguyén

Vi tirng cép hoc, chimg chéan hoc c6 thé co nhiing biéu hién cu thé nhu sau:
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Vé6i HS tiéu hoc Véi HS bac THCS Véi HS bac THPT

Biéu hién chu yéu qua | Biéu hién rd hon ¢ c4 mit cam xtic va | biéu hién 16 ca o 3
hanh vi nhu ngdi | hanh vi, cu thé nhu thuong xuyén sir | mit nhan thirc, cam
khong yén, hay xin di | dung dién thoai, lam viéc riéng trong | xic va hanh i,
vé sinh, khong lam | gio hoc, thudng xuyén quén bai tap | chang han: c6 thé
béi hay than phién hodc khong chuan bi bai, v.v. trép hoc, tron tiét, tur

“moén nay chan®, “co Chung chan hoc ¢ d6 tudi nay dé gin C}léi dil}h huong hAQC
g}zxtng 1:na1 kh(’mg v6i khung hoang tam 1y tudi day thi, tE-}P’ lfho?g quan tz:m
hiéu”, c6 xu huodng té1 16 trinh hoc tap,

. ; " dac bi¢t trong truong hop thleu két . A
chin hoc cic mon ndi x3 hoi hodc bi ap luc diém sb. khong xdc dinh myc

nhiéu ly thuyét, V.V. ti€u hoc tap, v.v

¢) Cong cu:
1) Thang do hirng thu hoc tap (Student Engagement Instrument-SEI)
T 5ng quan:

Thang do himg thi hoc tip do Appleton va cong su dé sudt naim 2006 nham danh
gia muc do hung tht va tham gia cia HS vao cac hoat dong hoc tap va hoat dong &
truong. Himg tha hoc tap dugc thé hién qua (1) cam xuc tich cuc v6i GV, ban bé va gia
dinh trong qua trinh hoc, va (2) nhan thirc vé kha ning kiém soat viéc hoc va sy phu hop
cua vi¢c hoc, myc tiéu va ky vong tuong lai, dong co bén trong trong hoc tap.

Riéng voi HS tiéu hoc, cong cu nay cing danh gia hung thi hoc tap qua cac biéu
hién hanh vi tich cyc hoc tap va trang thai bat man trong hoc tap. Tiéu thang nhan thirc
vé kha nang kiém soat viéc hoc va su phu hop cua viéc hoc cling dugc loai bo ¢ phién
ban danh cho HS tiéu hoc do khong phu hop véi lira tudi.

Cong cy danh cho HS tiéu hoc (16p 3 tré Ién) gbém 33 ménh dé, danh gié trén thang
5 diém (1 - khong dong ¥ dén 5 - hoan toan dong ).

~ Cong cu danh cho HS THCS & THPT gom 35 ménh d¢, danh gia trén thang 4
diém (1 - khong dong ¥ dén 4 - hoan toan dong V).

Cdch thikc tién hanh: HS tu danh gia.
Cdch thirc tinh diém:

Appleton (2012) goi y néu diém sé cua HS trén thang SEI nim & top 10% diém
thip nhét cua truong hodc cua khu vuc do, HS nam & nhom chan hoc, d& tron hoc, vi
pham ndi quy va co két qua hoc tap thap. HS nam trong nhom 10-25% diém thap nhat
truong ndm ¢ nhom nguy co, can dugc theo ddi va hd tro thuong xuyén.

Luwu y khi su dung:
- Dbi tuong sir dung: HS tiéu hoc (16p 3 trd 1én), THCS, va THPT.

- Véi ciu tric 6n dinh, c6 co s6 1y thuyét rd rang, cong cu ndy phu hop dé sang loc
tinh trang mat hing tht hoc tap & HS.

- SEI 1a b cong cu co6 ngudn truy cdp mé. Cé thé truy cap bd cong cu tai:
https://checkandconnect.umn.edu/explore/sei

2) Thang do hwng thu hoc tap (Student School Engagement Survey-SSES)
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T 5ng quan:

Thang do do Trung tim quéc gia vé himg thi hoc tap Hoa Ky (NCSE) dé xuit
nham danh gia hing thi hoc tap theo ba biéu hién: (1) nhan thtc, tap trung vao nhan
dinh vé vai tro cta viéc hoc va kha ning hoc tip cua ban than, (2) cam xuc, tap trung
vao cac cam xuc nhu thich tha véi viée hoc, cam thay an toan & truong, va cam thay gin
két vai truong hoc, va (3) hanh vi, tap trung vao cac hanh dong chu dong hoc tap va tuan
thil quy dinh ctia nha truong. Theo Inman va cong su (2020), phién ban day du cta cong
cu nay gom 42 céu héi, trong do:

- Cau 1-3 duoc tinh diém tir 1-rat quan trong dén 5-hoan toan khong quan trong.

- Cau 4-28 duogc tinh diém theo thang 4 tir 1-hoan toan dong y dén 5-hoan toan
khong dong ya.

- Cau tir 29-42 dugc tra 101 theo phwong 4n tir 1-1udn ludn dén 4 khong bao gio/hau
nhu khong bao gio.

Phién ban rat gon gé\m 15 cau hoi, danh gia trén thang 4 diém (1 - dong y/ludn
ludn dén 4 - khong dong y/chua bao gio). Phién ban rat gon chi danh gié hai khia
canh cua hirng tht hoc tap 1a cam xuc va hanh vi.

Cdch thirc trién khai: HS tuy danh gia.
Cich thikc tinh diém:

Diém ctia mdi biéu hién nhan thirc, cam xuc, hanh vi 13 tong diém cac phuong an
tra 11 duoc lya chon ctia cdc ménh dé thudc biéu hién dé. Viéc tinh diém tung biéu hién
nay cho phép xac dinh HS c6 diém manh hay diém yéu ¢ khia canh nao, tir d6 thiét ké
cach can thiép/hd trg phu hop. Piém cua thang do 13 tong diém cua tit ca cac ménh dé
dugc dua ra trong thang do.

Lueu ¥ khi sir dung: Dbi tuong sir dung: HS THCS va THPT.

Phién ban ddy du cua thang do SSES di duoc str dung rong rdi & My va Canada
nhu cong cu danh gia nhimng thay doi vé himg tha hoc tap ctia HS sau khi HS nhan dugc
h5 trg cai thién hing tha hoc tap. Phién ban rat gon co thé dung dé sang loc dién rong
vé himg tha hoc tap vi dung luong ngin. Tuy nhién, dy 1a bd cong cu mat phi (100
USD) nén can can nhic trong qué trinh st dung. C6 thé mua bd cong cu tai:
https://schoolengagement.org/services/

Goi y mot so giai phap hd tro tai 16p hoc dé giam thiéu chirng chan hoc & HS:

Tang tinh két ndi: Lién hé noi dung bai hoc vdi doi séng thuc té, s& thich caa
HS dé cac em thay duogc y nghia, sy hitu dung cua kién thuec.

« Trao quyén tw chi: Cho phép HS lua chon (trong khuén khé cho phép) hinh
thirc 1am bai tap, chu dé thuyét trinh, hodc ddi tic hoc nhom dé ting cam giac
kiém soat.

« Pa dang hoa hoat dong: Thay doi cac phuong phap giang day, két hop giira bai
giang, thdo luan nhom, tro choi hoc tap, du an thyc té dé tranh sy don diéu.

« PDatra tl}fr thach vira sire: Thiét ké céc nhi@m vu ¢6 do kho tang dan, dam bao
HS c6 thé thanh cong & cac bude dau tién dé xay dung sy tu tin, tranh cam giac
bat lyc.

3.3. Khong tdp trung va chu y
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a) Khai niém

Thiéu tap trung, cht y trong hoc tip ¢ thé 1a biéu hién cta nhiéu kho khin tim 1y
trong hoc tap, nhu mét dong luc hoc tap, suy gidm hung thu hoc tap, khong hiéu noi
dung bai hoc, thiéu phuong phap hoc tap, ciing c6 thé do cac kho khin tim 1y khac nhu
kho khin vé cam xtc - hanh vi, kho khin vé mdi quan hé xi héi. O day, chung t6i tip
trung vao trang thai khong tap trung chu y trong hoc tap nhu mot trang thai tdm Iy mang
tinh 6n dinh twong dbi, & 46 HS gip kho khin trong viéc duy tri su tap trug vao mot
nhiém vu, hoat dong hodc dong suy nghi trong thoi gian can thiét. Tinh trang ndy co6 thé
biéu hién & mirc do nhe (thinh thoang lo déng) dén nghiém trong (mat kha ning hoan
thanh cong viéc do phan tim lién tyc), va thuong anh huong dén kha nang hoc tap, lam
viéc va duy tri cac mbi quan h¢ xa hoi.

b) Biéu hién

Hién tuong khong tap trung, chi ¥ trong hoc tap c6 thé dién ra dudi nhiéu hinh
thirc, thuong tap trung thanh hai nhom chinh:

- Giam tham gia hoat dong hoc tip: Khong ghi chép bai hodc chép rét it, khong
theo tién do 16p; Thuong xuyén lam sai hoac bo tréng bai tap; Khong hoan thanh nhiém
vu trong gid hoc du thoi gian du; Phat biéu lac dé, hoi lai nhiéu 1an du vira duoc giang;
Phan rng cham khi GV goi tén, hodc khong nhan ra dang dugc hoi.

- Thuc hién cac hoat dong thay thé cho hoc tap: Nhin ra ngoai ctra s0, trn nha,
hodc khu vuc khac khong lién quan dén 16p hoc; Ngoi van ngudi, thay doi tu thé lién
tuc, rung chan, gd tay xudng ban; Choi véi vat dung khong lién quan: bat, gidy, dién
thoai, d0 vat c nhan, vé bay vao sach v, ban hoc; Tro chuyén, cudi dua véi ban cung
ban/ban xung quanh trong khi GV dang giang.

Nhin chung, du & cip ho nao, HS khong tép trung, chu y ciing déu co thé co biéu
hién nhu thoi lugng tap trung ngan kho duy tri tap trung ngay ca khi duoc yéu ciu,
thudng xuyén sao nhing boi cac yéu t6 moi truong (nhu tiéng dong bén ngoai 16p hoc)
hodc boi viée suy nghi lo dang. Ngoai ra, sy thiéu tap trung ciing thé hién & xu hudng
bura bon, kho sap x&p trat ty, du do la trat ty trong suy nghi hay trét tu dd dac. Vi kho
khan trong viéc sip x€p y tuong/hanh dong va duy tri cht y nén HS thuong né tranh cac
nhiém vu hoc tip mat thoi gian (nhu bai tdp vé nha), hay quén va dé 1am mat dd hoic
lam sai so v&i hudng dan.

¢) Cong cu
1) Bing kiém triéu chirng nhi khoa (Pediatric Symptom Checklist - PSC)
T 5ng quan:

PCS do Jellinek va cong su dé xuét vao nam 1988 va dugc st dung dé sang loc cac
van dé tam 1y xa hdi cua HS, nhu van dé hudng ndi, van dé hudng ngoai, kho khan vé
cha ¥ va kho khan vé tam 1y xa hoi. Phién ban ddy du ctia PSC gdm 35 cau, phién ban
rit gon gébm 17 cau, danh gia trén thang 3 muc (0 - khong bao gio dén 2 - Thuong
xuyén), trong d6 phan danh gia vé trang thai thiéu tap trung cha ¥ gdbm 5 cau hoi, chi co
& phién ban rit gon.

Cich tién hanh: Hinh thuc trién khai: HS ty tra 161 (cho HS 11-16 tudi) hodc ngudi
cham soc tra 101 (cho HS 3-16 tuoi).

Cdch tinh diém:
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Diém cua thang do 1a diém tong cua tat cad cac m¢nh deé.

Danh gia cua nguoi tra 161 (HS hodc nguoi cham soc) trén thang PSC phién ban
day du cho két qua diém dao dong tur 0 dén 70, trong d6 ngudng co kho khan dugc xac
dinh 14 trén 28 v6i HS tudi 6-16, trén 24 véi HS tudi 4-5, va trén 30 v6i HS ty danh gia
trén phién ban Y-PSC (ban danh cho thiéu nién).

Diém cta HS ¢ murc trén 7 trén tiéu thang vé kho khin chi ¥ duoc xac dinh 13 &
ngudng c6 kho khan vé tap trung, chu y.

Lueu ¥ khi sie dung: Dbi tuong sir dung: HS 3-18 tudi.

Bo cong cu la mién phi. CO thé truy cidp ban tiéng Viét tai:
https://www.massgeneral.org/psychiatry/treatments-and-services/pediatric-symptom-
checklist

2) Thang sang loc nguy co ADHD Vanderbilt (Vanderbilt ADHD Diagnostic
Rating Scale-VADRS)

T 5ng quan:

Thang danh gia chan doan ADHD Vanderbilt do Wolraich va cong su dé xuat nim
2003 nham danh gia cac triéu chtng réi loan ting dong giam chi ¥ (ADHD) theo céc
tiéu chi DSM-4. Theo DSM-4, ¢6 3 dang ADHD: giam tép trung, ting dong, két hop.
Ngoai ra, thang Vanderbilt ciing gitip phan biét giita triéu ching ADHD va cac r6i loan
lién quan nhu r6i loan thach thic chong déi (ODD), r6i loan hanh vi (CD), tram cam/lo
au. Ngoai ra, thang Vanderbilt con mot tiéu thang danh gia chung vé mac do dap ing
ctia HS véi cac yéu cau Ve hoc tap va quan h¢ xa hoi. HS chi dugc chan doan 1a c¢6 dau
hiéu cuia ADHD va céc r6i loan lién quan néu muc do dap ung cho it nhat mot hoat dong
hoc tap hodc quan h¢ xa hdi & mirc co vén deé.

~ Phién ban cho cha me gbm 55 cau hoi danh gia trén 4 mirc d6 (0 - khong bao gio
dén 3 - rat thuong xuyén), va 5 mirc do voi ti€u thang muce d6 dap ung hanh vi (1 - rat
tot dén 5 - rat kho khan/cé van de).

CAu trac cta phién ban danh cho cha me:
- Cau 1-9: Cac tri€u chung khong cha y (Inattention)
- Cau 10-18: Cac triéu chung hiéu dong/impulsivity (Hyperactivity/Impulsivity)
- Cau 19-26: Cac hanh vi thach thuc (Oppositional-Defiant Disorder)
- Céu 27-40: R6i loan hanh vi (Conduct Disorder)
- Céau 41-47: Lo 4u/TrAm cam (Anxiety/Depression)
- Cau 48-55: Hiéu suét chtic ning (Performance Items)

Phién ban cho GV gom 43 cau hoi voi cach danh gia tuong tu. Nguoi tra 1oi (cha
me hoic GV) dugc yéu cau danh gia vé HS theo hudng din cu thé trong thang do.

CAu trac cta phién ban danh cho GV:
Cau 1-9: Céc triéu chirng khong chu y
Cau 10-18: Céc triéu chimg hiéu dong/Impulsivity
Cau 19-28: Céc hanh vi thach thuc

Cau 29-35: Lo 4u/Tram cam
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Cau 36-43: Hiéu suét hoc tap va hanh vi 16p hoc

Cong cy nay c6 thé dung dé danh gia sang loc ban dau hodc dé theo doi tién bo cua
HS sau mot thoi gian tac dong. Phién ban theo doi tién bo c6 do dai ngan hon ban sang
loc (26 cau hoi) va c6 thém cac cau hoi vé tac dung phu néu HS sir dung thude diéu trj
ADHD.

Cich thirc tién hanh:
GV/cha me HS tra 161 bo cong cu doc 1ap, khong c6 su tham gia cua HS.
Cich thirc tinh diém:

a) Voi phién ban danh cho cha me:

Téng diém triéu chimg (Symptom Score):
- Vi cac muc tir 1-47, méi muc duge cham tir:
0 = Khong bao gio
1 = Thinh thoang
2 = Thuong xuyén
3 = Rat thuong xuyén
- Mot cau duoc tinh 13 “dap tmg duong tinh” néu duoc chdm 2 hodc 3.

- Tbng diém triéu ching = Tong cac diém tir cau 1 dén 18 (khong phai sé luong
muc duong tinh ma la tong diém tho).

Piém hiéu sudt chire ndng (Performance Score):

- Véi cac muc tir 48-55, mdi muc cham tir:
1 = Xuét sic
2 = Trén trung binh
3 = Trung binh
4 =Co van dé
5= C6 van d¢ nghiém trong

- Mot muc duoc coi 13 suy giam chirc ning (c6 van dé) néu c6 diém 4 hoic 5.

- DPiém trung binh hiéu suét = Téng diém cac muc tir 48-55 chia cho s6 luong muc
duoc tra lo1.

Tiéu chi xac dinh chdn doan sang loc:

Phan nhom
chan doan

ADHD - Khong | >6 muc tur 1-9 dat diém 2 hodc 3 va
cha y uu thé > 1 muc tir 48-55 dat 4 hoac 5
ADHD -Hieu 1 ¢ ¢ tir 10-18 dat didm 2 hodic 3

dong/Boc dong | To's 1"\ e tir 48-55 dat 4 hodc S 10-18, 48-55
uu thé

Dieu kién Muc lién quan

1-9, 48-55
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th;n nh?m Picu kién Muc lién quan
chan doan : :
ADHD két hop T.lloa man ’dtongAthO’l ca l}al (i.ﬁeu
tang dong/gidm klgn doi Vol khong ghu y chlem, uu 1-18. 48-55
L thé va Hiéu dong/Boc dong chiém ’
chuy X
uu thé
Cachanhvi | >4 muyc tir 19-26 datdiem 2 hoge 3 | g o0 4o s
thach thirc va > 1 muc tur 48-55 dat 4 hoac 5 ’
9 . .. | >3 muc tir 27-40 dat diém 2 hoic 3
Ro61 loan hanh vi va > 1 muc tir 48-55 dat 4 hoic 5 27-40, 48-55
. A , >3 muc tir 41-47 dat diém 2 hodc 3
Lo au/Tram cam va > 1 muc tir 48-55 dat 4 hodic 5 41-47, 48-55

b) Voi phién ban danh cho GV:

Tong diém triéu churng:

Tuong tu ban danh cho cha me: tir cau 1-18, chidm 0-3.

Cau dat dap tng duong tinh néu = 2 hoic 3.

Tong diém triéu ching = Tong diém tir cau 1-18.

Piém hiéu sudt chirc nang:
Cau 36-43, chdm tir | dén 5.

Muc duge coi la suy giam chirc ning néu dat 4 hodc 5.

Piém trung binh hiéu suat = Tong diém cau 36-43 chia cho s6 muc tra 15i.

Tiéu chi xac dinh chdn doan sang loc:

th;n nh?m Piéu kién Muc lién quan
chan doan : .
o > 6 muc tir 1-9 dat diém 2 hodc
ADHD - Khong | 3'v3 > | muc tir 36-43 dat 4 1-9, 36-43
cha y uu thé hodic 5
ADHD - Hiéu | >6 muyc tir 10-18 dat diém 2
dong/boc gi()ng hodc 3 va > 1 muc tir 36-43 dat 10-18, 36-43
uu thé 4 hoac 5
X Thoa min dong thoi ca hai didu
AVDHQ ket hO’p kién dbi véi khong chu y chiém
tdng dong/giam X s rpiA aA 2 A 1-18, 36-43
chi < uu thé va Hiéu dong/Boc dong
Y chiém wu thé
Chc hanh vi | =3 mue tir 19-28 dat diém 2
. , hoac 3 va > 1 muc tir 36-43 dat 19-28, 36-43
thach thurc 4 hodc 5
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Phan nhom

2 . Diéu kién Muc lién quan
chan doan

. >3 muc tr 29-35 dat diém 2
Lo au/Tram cam | hodc 3 va > 1 muc tur 36-43 dat 29-35, 36-43
4 hoac 5

Luwu y khi su dung:

- Dbi tuong sir dung: Cha me/GV sur dung dé danh gia cho HS tir 16p 1 dén 16p 6
(tuong duong khoang tir 6-12 tudi).

- B0 cong cu nay khong nén duoc sir dung riéng 1é dé dua ra bat ky chan doan nao.
Viéc danh gia phai dua trén thong tin tong hop tir nhiéu ngudn khac nhau. Céac
cau hoi vé triéu ching dugc chidm diém 2 hodc 3 phan anh nhiing hanh vi xdy ra
thudng xuyén. Cac cau hoi vé hidu sudt dugc cham diém 4 hodc 5 phan anh nhiing
van dé trong chirc ning hoat dong.

- BO cong cu 1a mién phi, c6 thé truy cép tai: https:/nichq.org/wp-
content/uploads/2024/09/NICHQ-Vanderbilt-Assessment-Scales.pdf

3.4. Lo au thi cwr

a) Khai niém
Lo au thi ctr la phan ing cang thang cua HS trudc cac ky thi hodc trudce ap luc vé

két qua thi ctr (Zeidner, 1998). Da s6 HS quan niém thi cu la tinh hudng gay cing thang
do ky vong vé két qua thi, tuy nhién khong phai HS nao ciing trai qua lo 4u thi cir.

Mirc d6 lo 4u thi cir vira phai c6 thé dong vai tro thiic ddy HS chuan bi k¥ ludng
hon cho ky thi. Tuy nhién, néu lo 4u qua muc, HS c6 thé bi giam kha ning tip trung,
khoé ghi nhd, 1am bai khong dung véi nang luc thuc té, va dé ndy sinh cam giac bat luc,
né tranh hoc tap hodc thi ctr (Putwain & Best, 2011).

Trong bdi canh hoc duong, lo au thi ctr [a mat van dé phé bién & HS trung hoc,
dac biét trong cac moi trudong co ap luc hoc tap cao va ky vong thanh tich 16n tir gia dinh
va nha truong. Nhan dién sém va ho tro HS quan 1y lo au thi cir 1a mot nhiém vu quan
trong cia GV kiém nhiém cong tac tu van tam 1y.

b) Biéu hié¢n
Lo 4u thi ctr dic trung boi ba nhom biéu hién (Hodapp, 1996; Carver and Scheier,
1984):

- Nhan thirc, thé hién & suy nghi lo ling vé viéc thi trugt (hodc dat két qua thip)
va hdu qua cua viéc thi cu, suy nghi thiéu tu tin vao ban than, cling nhu viéc thuong
xuyén xut hién cac suy nghi bé tic hoic suy nghi gy nhidu, can trd qua trinh lam bai.
HS lo au thi cir d& ¢ cac suy nghi tiéu cuc nhu “Minh s€ truot”, “Khong lam dugc dau”,
“Moi nguoi gidi hon minh”; hay so sanh diém sd véi cac ban; quén kién thirc d3 hoc, du
da on ky trudce do.

- Cam xuc lo lang, thé hién & trang thai cing thang, dé kich dong, cling nhu cac
phan tmg co thé thuong thiy ¢ ngudi dang lo au. HS to ra dé cau gat, kich dong, hoic
thu minh, im ldng bat thuong; thuong xuyén tim kiém su trin an tir ban be, théy c0, cha
me (“C6 nghi em c6 qua mon khong?”). Khi & trang thai lo au nhiéu, HS c6 thé c6 ca
céc biéu hién thé chit nhu tim dap nhanh, kho tho, d6 md hoi tay, cam giac budn nodn
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trude khi thi; dau bung, dau dau khong rd nguyén nhan (dic biét sang ngay thi); mat nga
hodc giac ngu chip chon trong thoi gian On thi; tay run, cing nguoi, madi vai gay khi
vao phong thi.

- Hanh vi né tranh va suy giam hiéu suét, nhu giam k¥ ning hoc tap, thuong
xuyén tri hoan hodc né tranh vi¢c thi hodc chuan bi cho ky thi. HS c6 xu hudng lap di
1ap lai hanh vi kiém tra lai cau hoi, khong chic chin vao dap an. O mirc do lo 4u cao,
HS c6 thé tranh né 6n tap hodc tri hoan hoc bai vi s¢ thét bai; khoc, bo thi, xin nghi hoc
trong giai doan can ké ky thi.

Xem x¢€t theo cac giai doan chuan bi cho viéc thi ctr, lo au thi cir ¢6 xu huong
taing dan khi gan dén ngay thi, ciing nhu gan dén thoi diém két thic bai thi (vi du, 10
phut cudi). Lo au thi cir c6 thé giam dan sau thi, khi HS & giai doan cho doi biét két qua
thi (Zeidner, 1991); tuy nhién, khi c6 két qua, lo au thi ctr ¢ thé chuyén hoa thanh cac
cam xuc da dang va danh gia tiéu cuc vé ban than & cudng do cao néu két qua thi thap
hon mong doi.

Lo au thi cir c6 thé xuét hién 0 HS moi cap hoc, tuy nhién biéu hién cu thé cua
no6 thay doi ‘tuy theo mure do phat trién nhan thtc, cam xac va kha nang ung pho cua
timg ltra tudi. Viéc nhan dién dugc nhimg biéu hién dic trung & timg cdp hoc c6 thé
gitip GV va nhan vién tu vin HS xay dung duoc cac bién phap/chuong trinh hd tro phu
hop cho HS.

Véi HS tiéu hoc

Véi HS bac THCS

Véi HS bac THPT

Thuong biéu hién chu
yéu qua cic phan ung
sinh ly va cam xtc.
Nhiéu HS c6 biéu hién
dau bung, dau dau, budn
non hodc cé biéu hién
cang thang rd rét nhu tim
dap nhanh, toat md hoi
trude mdi lan kiém tra.

Vé mat cam xuc, cac em
thuong cam théy so bi
diém kém, lo cha me
hodc thdy c6 khong hai
long, va dé roi vao trang
thai thiéu ty tin.

Mic du kha ning dién dat
ndi thm con han ché, HS
tiéu hoc c6 thé boc 16 lo
au qua hanh vi nhu tu
chdi lam bai, tranh né thi
cut hodc tham chi gia
bénh dé khong phai dén
16p.

Lo 4u thi ctr & HS dan chuyén
tir biéu hién sinh Iy sang nhan
thirc. Cac em nhay cam hon
vol su danh gid cia nguoi
khac. Vi vay, lo au thi cuo
thuong di kem véi nhitng suy
nghi ti€u cuc nhu s¢ ban be
ché cudi, so bd me/théy co
danh gia, so sanh. Cac biéu
hién nhu mat tap trung, lo
dang, kho ghi nhé thong tin
trong qué trinh 6n thi hodc
khi 1am bai 14 rat pho bién.
Ngoai ra, nhiéu HS ¢ do tudi
nay c6 xu hudng so sanh ban
than vo1 ban be, tir d6 cang
lam trAm trong thém cam
giac cang thang va s¢ hai.
Cang & cubi do tudi THCS,
khi cudc thi vao 16p 10 cang
dén gan thi lo au thi cir & HS
THCS s€ cang c¢6 xu huong
thé hién sic nét hon.

Lo 4u thi ctr thuong biéu
hién phtrc tap hon do HS
phai d6i mat véi ap luc thi
cr mang tinh quyét dinh
nhu thi t6t nghiép hay
tuyén sinh dai hoc.

Ngoai cac tri¢u chiing sinh
1y va nhan thac, HS THPT
con c6 thé trai qua nhimg
phan Gng cam xUc manh
liét nhu tram budn, chan
nan, hodc cam giac bét luc.
Khi lo 4u qua muc, mot sd
em c6 thé trai qua tinh
trang quén sach kién thirc
du da hoc k¥ (blanking
out). O mirc d6 nghiém
trong, lo au thi ctr co thé
lién quan dén tram cam va
c6 nguy co din dén suy
nghi tiéu cuc vé ban than.

C6 thé thay mot vai tinh hudng thé hién lo au thi ctr cua HS nhu:
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Trude ky kiém tra Toan cubi ky, mot HS 16p 5 lo lang dén mirc khong chiu an
sang, lién tuc hoi me: “Néu con lam sai thi co bi diém kém khong? C6 co mang khong?”.
Trong 16p, em ngoi bon chon, thd dai va xin di v€ sinh nhi€u lan dé tranh lam bai.

Mot HS 16p 8, trude ky thi hoc ky, thuong xuyén thirc khuya dén 2-3 gid sang dé
6n bai. Vao 16p, em hay ngap, kho tip trung, ghi chép thiéu sét. Khi c6 gido hoi, em
lung ting, dé mat. Bém trudc ngay thi, em khoc voi bd me: “Con hoc nhiéu lam roi ma
van so khéng lam dwoc bai, con khéng dam di thi dau!”.

c¢) Cong cu
1) Thang do lo du thi cir Durc (German Test Anxiety Inventory -TAI-G)
T 5ng quan:

q Thang TAI-G (Hodapp, 1996) dugc phat trién trudc tién tai Duc, sau d6 duoc
pho bién va dich ra nhiéu tiéng khac. Thang TAI-G danh gia 4 biéu hién cua lo au thi
cu: suy nghi lo ling, cam xuc tiéu cyc, sy thiéu tu tin, va su can tré do suy nghi lo au
gdy mat tap trung trong qua trinh 6n tap va lam bai thi. Phién ban day du gom 30 cau
hoi danh gia theo 4 murc (1 - gdn nhu khong bao gid dén 4 - gan nhu ludn ludn). Phién
ban rat gon gdbm 17 cau hoi, danh gid theo cac muc twong tu.

Thang do cho théy do tin cay ndi bd cao trong nhiéu nghién ctru, cu thé hé sd
Alpha ctia Cronbach tir 0.7 tr¢ 1én (Mowbray, Jacob, & Boyle, 2015).

Cich tinh diém:

’Biém ctia thang do 13 téng diém ctia cac ciu hoi dugc dua ra. Piém sd cang cao
cho thady murc d6 lo au thi clr cang cao.

Luu ¥ khi st dung: Dbi tuong st dung: HS THCS va THPT.

Thang TAI-G quan ni¢ém lo au thi ctr la mot xu huong 6n dinh thay vi mot phan
ung tinh huong HS c¢6 lo 4u thi ctr cao thuong s& lo au khi dén ky thi, bat ké 1a ky thi

moén gi hay & cdp d6 nao. Vi thé, cong cu ndy phu hop dé sang loc nguy co lo 4u thi cir
o HS trén dién rong.

Thang TAI-G khong tinh phi song can lién hé tac gia dé dugc phép sir dung cong cu.
2) Thang do nhén thivc vé lo du thi civ (Cogntive test anxiety scale - CTAS)
T 5ng quan:

CTAS duoc phat trién 1an dau boi Cassady va Johnson (2002) nham do ludng
khia canh nhan thirc ctia lo 4u thi cir. Cong cu ndy ciing danh gia cac suy nghi vé lo au
thi ctr tir giai doan chuén bi thi dén trong qua trinh thi, do d6 phan anh nhan thic vé lo
au thi cir trong qua trinh thi ct, thay vi danh gia mot thoi diém. Phién ban ban dau cua
thang do nay gom 27 cau hoi dénh gia trén 4 mirc (1-khong gidng t6i dén 4-rit gidng
t61). Phién ban 2 gdm 24 ciu hoi danh gia theo cac mirc twong tu.

Thang do c6 dg tin cay ndi bo tdt: Heé sb Alpha ctia Cronbach déu rit cao ké ca &
phién ban gdc va phién ban rat gon. Di¢u nay cho thay thang do phu hop dé do luong
nhan thurc vé lo au thi cir & HS.

Cach tien hanh: HS ty bao cao bang cach trd 161 by cong cu vai cac cau hoi dugce
dua ra.

Ciach tinh diém:
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Sau khi dao lai diém véi cac muc ma hoa ngugc (d6i v6i phién ban gbc gom 27
cau hoi), cong tong cac gid tri dé c6 diém tong. Piém tong cang cao twrong tng v4i mic
lo au nhan thure cang cao.

Nghién ctru ctia Thomas va cs (2018) xac dinh diém mdc danh gia cac muc do lo
au thi ctr trén thang CTAS phién ban 2 nhu sau: diém tir 24 dén 43 twong Gmg véi lo du
thi ctr & muc thap, diém tir 44 dén 66 twong tmg véi lo au thi cir & muc trung binh, diém
tr 67 trg 1€n twong tng vai lo du thi cr & mirc cao. Vi vy, phién ban CTAS-2 phu hop
dé str dung sang loc HS gip lo au thi ctr.

Luu ¥ khi st dung: Dbi tuong st dung: HS THCS va THPT.

Thang do c6 thé sir dung mién phi. Tham khéo phién ban day du cua thang do
trong 2 bai bao khoa hoc cua Cassady va Johnson (2002) - phién ban CTAS-1 va Thomas
va cs (2018) - phién ban CTAS-2 trong danh muyc tai li¢u tham khao.

3.5. Khé khdn trong dinh hwéng nghé nghiép

a) Khai niém

Dinh huong nghé nghiép giup HS xac dinh muc tiéu hoc tap va xay dung 19 trinh
phat trién nghé nghiép phu hop vOi ban than va nhu cau xa hoi, phat huy t6i da tiém
ning ca nhan. Cac nghién ctru vé khé khin tam ly trong dinh hudng nghé nghiép tap
trung lam rd kho khan trong viéc dua ra quyet dinh nghé nghiép, do day la myc tiéu
quan trong cua hoat dong tu van hudng nghiép (Tinsley, 1992).

Kho khan trong dinh huéng nghé nghiép 1a khai niém dung dé mé ta nhiing tro
ngai vé nhan thirc, cam xuc, k¥ ning hodc hoan canh ma HS gip phai trong qua trinh
lga chon nganh hoc, nghé nghi¢p hoac 16 trinh phat trién tuong lai. Nhitng khé khan nay
c6 thé 1am chdm qua trinh ra quyét dinh, gy hoang mang, lo ling hodc dan dén cac lua
chon khéng phu hop voi ning luc, s¢ thich va diéu kién ca nhan.

Kho khan trong dua ra quyet dinh nghé nghiép khong chi 1a kho khan ¢ giai doan
ra quyet dinh cu6i cung, ma can duoc nhin nhén la kho khan xuyén sudt qua trinh ra
quyet dinh nghé nghiép, bao g6m kho khin trong viéc xac dinh hing thi voi linh vuc
nghé nghiép cu thé, kho khan trong viéc xac dinh myc tiéu nghé nghiép, kho khin trong
viéc tim thong tin vé nghé nghiép hogc sy phu hop cta ban than voi nghé nghiép, kho
khan trong viéc phan tich thong tin vé hudng nghiép, khé khin trong viéc dua ra quyet
dinh cudi cung phu hop voi ban than va hoan canh ca nhén, v.v. Dya trén ly thuyet ra
quyét dinh, Gati va cs (1996) chia 10 kho khin pho bién trong dinh hudng nghé nghiép
thanh 2 nhom 16n: (1) kho khan trude khi dinh huéng nghé nghiép, thé hién & viéc chua
san sang tham gia hoat dong dinh hudng nghé nghiép, do thiéu dong luc, kho dua ra
quyét dinh quyét doan, hodc c6 cac quan niém sai 1am vé hudng nghiép; va (2) kho khan
trong qua trinh dinh hudng nghé nghiép, bao gdm thiéu thong tin vé ban than minh, vé
nghe nghiép va Ve hoat dong hudng nghiép, cting nhu kho khan do cac thong tin khong
thdng nhat, nhu tiép xuc v6i thong tin khong dang tin cdy, hodc thong tin gdy mau thuan
v6i cac kién thire HS d3 biét hodc do nguoi khac (b6 me, thiy co, ban be....) cung cap.

Nhu vay, khé khan trong dinh huong nghé nghiép khong chi nam ¢ viée thiéu
thong tin, ma con ndm & viéc HS xur Iy cac thong tin dé dua ra quyét dinh cubi cing, va
duogc hd tro dé ting cudng su san sang trong viéc tham gia hoat dong hudng nghiép.

b) Biéu hié¢n
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Mic du & dé tudi tiéu hoc, nhidu HS di c6 nhiing tudng twong ban dau vé nghé
nghiép song nhin chung, dinh huéng nghé nghiép chua tré thanh van dé chinh yéu ¢ do
tudi nay.

Dén cuéi dp tuéi THCS, HS bat dau nhan thirc rd rang hon vé ban than va thé
gidi nghe nghiép song da phan cac em chua cé du kién thirc dé két ndi so thich va nganh
nghé cu thé, va thuong gap kho khan trong viéc danh gia khach quan kha nang cua ban
than. Viéc dinh hudng nghé cua HS & cip hoc ndy van c6 xu hudng bi anh hudng manh
m& bdi cha me, thiy cd, ban be.

Dén dp tuéi THPT, khi dinh hudng nghé nghiép trd thanh nhiém vu cap thiét,
kho khin cua HS trong dinh huéng nghé thudng duoc thé hién mot cach rd rang hon
nhu:

- Thay d6i nguyén vong/muc tiéu nghé nghiép lién tuc;

- Phu thudc hoan toan vao y kién cua nguoi khéac khi lya chon nganh hoc;

- Khong c6 ké hoach hoc tap cu thé dé phu hop vé6i dinh huéng tuong lai;

- Lua chon nganh hoc d& du diéu kién dau vao hon 13 chon nganh phu hop véi ban

than; v.v.

c¢) Cong cu

1) Bing kiém khé khin ra quyét dinh nghé nghiép (Career Decision-Making
Difficulties Questionnaire-CDDQ)

T 5ng quan:

Phién ban goc cia CDDQ do Gati va cong su dé xudt nim 1996 bao gdm 44 ménh
de, liet ké 3 loai kho khan ma HS gap phai trudc va trong qua trinh hudng nghiép, gdm
thiéu su san sang tham gia hoat dong hudng nghiép, thiéu thong tin vé huong nghiép,
va thong tin huong nghiép thley thng nhat. Phién ban stra d6i nam 2006 rat gon con 34
ménh d¢, trong d6 32 ménh d¢ lién quan dén kho khan trong viéc ra quyet dinh nghé
nghiép, 2 ménh dé kiém tra tinh hop 1€ (khong tinh diém). Bang kiém duogc do luong
theo thang Likert 9 mtc (1 - khong giong t61 dén 9 - rat giong to1).

B cong cu da duogce dich ra 15 ngon ngir, co6 do tin cdy ndi1 bd cao qua cac lan do.

Céch tién hanh: Hinh thirc trién khai: HS ty tra 16i.

_ Cich tinh diém: Piém cia timg hang myc 1a trung binh chung tong diém ménh
dé thudc ve hang muc do. Biém cang cao cho thay mirc d6 khé khan trong dinh hudng
nghé nghiép cang cao.

Luu y khi sir dung: Dbi tuong st dung: HS THCS va THPT (d6 tudi tir 13 tudi
tro 1€n).

Bang kiém bao quat mét phd rong cac kho khin trong dinh hudng nghé nghiép,
phu hop dé stt dung nhu cong cu sang loc dién rong.

Bing kiém 13 mién phi va c6 thé truy cap tai:
https://www.sralab.org/rehabilitation-measures/career-decision-making-difficulties-
questionnaire

2) Thang do vé niém tin vio sw sin sing nghé nghiép va gido duc dai hoc
(Career and College Readiness Self-Efficacy Inventory- CCRSI)
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Téng quan:

CCRSI do Baker va cong su dé xuat nam 2017 nham danh gia muc do ty tin cta
HS khi budc vao con duong nghe nghiép va dai hoc, thé hién qua su ty tin cua HS véi
nhing hoat dong quan trong, can thiét & gido duc dai hoc hoic trong qua trinh lam nghé.
Thang do c6 médt sé muc mo ta sy ty tin chung, nhu ty tin vao tiém ning cta ban than,
tu tin vao cudc séng bt dep sau nay; cling c6 nhitng muc phan anh tu tin vao hoat dong
cu thé, nhu ty tin vao viéc ndp don xin hoc dai hoc, tu tin chi trd hoc phi dai hoc...

Nhin chung, CCRSI gom 14 ménh dé theo thang Likert 5 muc do (1 - hoan toan
khong ddng y dén 5 - hoan toan dong ), phan anh 4 nhom biéu hién: (1) Hiéu biét vé
gido duc dai hoc, thé hién viéc HS ty tin d6i mat voi cac kho khin trong viéc hoc dai
hoc; (2) Dac diém ca nhan tich cuc, thé hién viéc HS tu tin minh c6 cac tinh cach hodc
nang luc giup minh sin sang vuot qua khé khan trong nghé nghiép hoic & dai hoc; (3)
Nang lyc hoc tap, thé hién viéc HS tu tin vao cac nang luc hoc tap can thiét & bac hoc
cao hon hodc ning lyc hoc hoi nghé nghiép; (4) Kha ning dat duoc cac muc tiéu trong
tuong lai, thé hién niém tin vao viéc dat duoc nhirng tiem nang cua ban than.

Cach thuc hién: HS tu tra 101.
Cich tinh diém:

Diém trén thang CCRSI dugc st dung theo hai cach. Thua nhét, st dung diém
téng cua toan thang. Piém CCRSI c6 thé dao dong tir 14 dén 70 diém, diém cang thip
cho thay khé khin cang 16n. Piém cua timg tiéu thang cho thay khé khin trong ting
linh vuc cu thé ma HS phai déi mat trong hoat dong dinh hudng nghé nghi¢p. Day la
goi ¥ dé can bd nha truong xay dung ké hoach hd trg HS trong dinh hudng nghé nghiép.

Luu ¥ khi st dung: D6i tuong st dung: HS THCS (16p 9) va THPT.

Do d6 dai vira phai, cong cu nay phu hop dé sang loc budc d?}u nhim danh gia
muc do khé khan va linh vyuc khé khan cua HS trong dinh huong nghé nghiép.

B cong cu khong mét phi song can lién hé tac gia dé duoc phép sir dung cong cu.

Goiy mot s0 giai phap hd tro tai treong hoc dé giam thiéu khé khiin trong
dinh huwéng nghe nghiép ¢ HS:

Dua trén cac cong cu trén, GV c6 thé kham phé céc kho khin ctia HS trong qua
trinh dinh huéng nghé nghiép. Pay la dinh huéng dé GV t6 chiic cac hoat dong trai
nghi¢m, gido duc hudng nghi¢p trong nha truong.

1) HS thiéu thong tin vé ban thian nén lya chon nghé nghiép theo cam tinh hodc
chay theo xu huong

Nhiéu HS khong hiéu 16 sé thich, diém manh, gia tri ca nhan nén lya chon nghé
nghiép theo cam tinh hodc chay theo xu huong. Dé giai quyét van dé nay, GV ¢6 thé t6
chtrc cac hoat dong tim hiéu, kham phé ban than cho HS, nhu cac bubi chia sé nhom
nho, noi HS théo luan vé “T6i 14 ai?”, “Diém manh cta tdi 1a gi?”’; t6 chire cac budi sinh
hoat chii dé "Hiéu minh dé chon nghé dung", két hop trd choi, viét nhat ky huéng nghiép.
Ngoai ra, c6 thé str dung cac tric nghiém huéng nghiép nhu mat ma Holland, tric
nghi¢m nhan cach MBTI dé HS chu dong kham pha cac dac diém, thé manh cua ban
than.

Vi du, Minh, HS 16p 10, luén nghi minh nén theo nganh Kinh té vi “thich 1am
giau”, nhung sau khi lam trac nghi¢m Holland va tham gia budi chia s¢ nhoém, Minh
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nhan ra minh thudc nhom “nghién ctru”, yéu thich cong viéc lién quan dén dong vat.
Sau khi trao doi1 vd1 GV hudng nghiép, Minh bat dau tim hi€éu nganh Thua y.

2) HS thiéu thong tin vé thé gidi nghé nghiép

Khi chua dugc tiép xuc voi nhiéu nghé nghiép da dang, HS dé c¢6 cai nhin mo hd,
thiéu thuc té vé céc nganh nghé, dan dén lua chon sai 1éch. GV ¢6 thé cung cép thém
kién thuc vé thé giéi nghé nghiép cho HS qua nhiéu hinh thirc, nhu moi cyu HS, phu
huynh hoic chuyén gia tir cac linh vuc khac nhau vé trudng chia s¢ “Mot ngay lam viéc
clia t6i”; trung bay tai liéu, sach vé cach nganh nghé dé HS ty tim hiéu; hoic to chirc
chuyén d1 tham quan doanh nghiép, truong dai hoc, cho HS trai nghiém moi truong lam
viée thyuc té clia cac nganh nghé. Du dudi hinh thirc ndo, qua trinh cung cap kién thirc
vé thé gi6i nghé nghiép can hudng t61 x6a bo dinh kién ciia HS vé nghé nghiép, giip
HS ¢6 co hoi trai nghiém nghé nghiép dé hiéu rd céac gia tri nghé nghiép, tir d6 1am tién
dé dé HS danh gia mutc d6 phi hop cua nghé nghiép voi ban than.

3) Méu thudn gitta nguyén vong ciia HS va ky vong ciia gia dinh

Mot trong nhiing thach thirc thuong thiy khi HS chu dong dinh huong nghé
nghiép cho ban than 13 mong mudn, nguyén vong cua HS c6 thé xung dot voi ky vong,
dinh huéng cua gia dinh. Mau thuin nay cé thé khlen HS cing thang va mat phuong
hudng, ngay ca khi phy huynh khong ap dat mong muon cua minh 1é€n con. Vi vdy, trong
qua trinh tr van va gido duc hudng nghiép, GV can ting cudng sy tham gia cta phu
huynh trong cac hoat dong hudng nghiép, dé phu huynh va HS co6 nhiéu co hoi trao ddi
vé mong mudn, nguyén vong cua moi bén trén tinh than coi mo. Co thé to chirc cac buodi
chuyén dé hop phu huynh vé dinh huéng nghé nghiép hodc cung cap tai liéu hudéng dan
phu huynh dong hanh ciing con dinh huéng nghé nghiép, qua d6 cung cip cho phu huynh
dir liu thi truong lao dong hién tai va xu huong nghé nghiép tuong lai, gitp chinh phu
huynh c6 thém thong tin cap nhat vé thi truong lao dong hién nay va x6a bo cac dinh
kién v6n c6 vé mot s6 nganh nghé. GV ciing c6 thé to chire cac budi tu van hudng nghiép
co ca sy tham gia ctia phu huynh va HS, tao co hdi dé hai bén cung lang nghe va thong
nhat vé tinh than dinh hudng nghé nghiép.

Pong thoi, GV can hd trg HS rén luyén k¥ ning ra quyét dinh, tir d6 gitp HS dua
ra Iya chon nghé nghiép mot cach logic thay vi bi chi phdi bdi cam xuc hoic nhitng
ngudi khac. GV ¢6 thé huéng dan HS quy trinh 6 budc ra quyét dinh nghé nghiép hiéu
qua, gdm: (1) Xéc dinh van dé, (2) Liét ké cac lwa chon, (3) Thu thap théng tin, (4) Phan
tich uu - nhuoc diém cua cac lya chon, (5) Ra quyét dinh, (6) Lap ké hoach thuc hién.
Ngoai ra, HS can duoc tao co hoi thyc hanh giai quyét tinh huong mo phong (theo nhém
hodc ca nhan) dé rén luyén ban linh, su ty tin khi dwa ra quyét dinh.

Vi dy, Linh dang phan van gitta nganh Cong nghé Thong tin va Tam 1y hoc. Co6
dugc GV huong nghiép hudng dan dung bang so sanh wu - nhuge diém cua timg nganh,
tim kiém thong tin thyuc té, can nhéc sé thich ca nhan va muc tiéu dai han. Sau qua trinh
phan tich, Linh quyét dinh chon Tam 1y hoc vi phi hop véi gié tri song cuia ban than.

Nhin chung, cac hoat dong hd tro HS trong qua trinh dinh huéng nghé nghiép
can su phdi hop gitta GV chu nhiém, chuyén vién tu van HS va phu huynh, dong thoi
nén tich hop vao chuong trinh gido duc k§ ning séng, hoat dong trai nghiém hudng
nghiép tai truong.
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PHU LUC 1
MAU BAO CAO PANH GIA TAM LY HQC SINH

I. Thong tin chung

Ho va tén HS: Nguyén Vin A

Gidi tinh: Nam

Ngay sinh: 15/03/2010

Lép: 8A2

Trwong: THCS Minh Khai

Ngudi thwe hién danh gia: Tran Thi Bich Hang (GV kiém nhiém cong tac tu van

tam 1y)

Thoi gian danh gia: T 01/04/2025 dén 15/04/2025
I1. Ly do danh gia

GV chu nhiém va GV bd moén phan anh rang HS Nguyén Vin A c6 biéu hién
thay d6i hanh vi trong 16p hoc: thuong xuyén mat tap trung, khong hoan thanh bai tap,
it giao tiép v6i ban bé va co biéu hién budn bi kéo dai trong khoang 3 tuan gan day.

I11. Phwong phap va cong cu danh gia
1. Quan sat hanh vi trong 16p hoc va gio ra choi.
2. Phong van HS va cha me HS.

3. Sir dung bang kiém Strengths and Difficulties Questionnaire (SDQ) - ban HS va
ban danh cho cha me.

4. Phan tich bai viét va tranh v& ctia HS trong mén Ngit vin va My thuét.
5. Xem xét hd so hoc tap va hanh kiém ctia HS trong 2 hoc ky gin nhét.
IV. Két qua danh gia
1. Quan sat hanh vi
Trong 16p hoc, HS thudng xuyén nhin ra ngoai ctra s6, khéng chi ¥ bai giang,
khong ghi chép bai.
Gio ra choi, em ngdi mot minh, khong tham gia cac hoat dong cung ban be.
Khi dugc goi phat biéu, em tra 1oi nho, thiéu ty tin.
2. Phéng vin

HS: Chia sé cam thdy mét moi, khong mudn dén trudng, lo ling vé két qua hoc
tap va cam thay khong ai hi€éu minh.

Cha me HS: Ghi nhan con c6 biéu hién it n6i, an uéng kém, thuong xuyén than
mét va ngu khong ngon giac trong thoi gian gan day.

3. Bang kiéem SDQ
Ban HS: Biém cao & muc “Van dé cam xac” va “Van dé véi ban be”.
Ban danh cho cha me: Xac nhan cac van dé tuong tu, dac biét 1a sy lo lang va

buon ba kéo dai.
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4. Phan tich san phém hoc tap

Trong bai vian “Udc mo cua em”, HS viét: “Em wéc minh ¢ thé bién mat dé
khong ai phai lo lang vi em nita”.

Tranh v€ thé hién hinh 4nh mot ngudi diing mot minh dudi mua, véi mau sac toi
va khong c6 yéu t6 vui tuoi.

5. Ho so hoc tap

Diém trung binh cac mon giam tir 8.0 xubng 6.5 trong hoc ky I1.
C6 3 1an vang hoc khong 1y do trong thang 3/2025.

Khong tham gia cac hoat dong ngoai khoa cua 16p va truong.

V. Nhan dinh chuyén moén

Dura trén cac dir liéu thu thap dugce, HS Nguyén Vin A c6 biéu hién cua tinh trang

o1 loan cam xuc, cu thé 1a dau hi€u tram cadm muc dd nhe dén trung binh. Cac yéu to
gbp phan c6 thé bao gom ap luc hoc tap, thi€u su két nd1 vdi ban be va cam giac khong
duogc thau hiéu tir gia dinh.

VI. Khuyén nghi hd tro

l.

Péi véi GV chit nhiém:

Tao moi truong 16p hoc than thién, khuyén khich HS tham gia cac hoat dong
nhom.

Thudng xuyén trd chuyén riéng voi HS dé nam bét tim tu, nguyén vong.
Poi véi cha me:
Danh thoi gian chit luong dé trd chuyén va ling nghe con.

Khuyén khich con tham gia cac hoat dong ngoai troi, thé duc thé thao dé cai thién
tam trang.

. Poi véi nha trudng:

Gidi thiéu HS dén chuyén gia tim 1y hoc dudng dé dugc tu van chuyén sau.

T4 chirc cac budi sinh hoat chuyén dé vé sirc khoe tim than cho HS va phu huynh.

VII. Ky tén va xac nhan

Ngudi thwe hién danh gia: Tran Thi Bich H (GV kiém nhiém cong tic tu vin
tam 1y)
Ngay hoan thanh bao cao: 16/04/2025
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PHU LUC 2
Thang Panh Giia Khé Khin Trong Piéu Tiét Cam Xiic (DERS)
Tra 10i cac cau hoi bang cach danh dau vao cac mire do tuong tng
1 = Gan nhu khong bao gid
2 =Doi khi
3 = Khoang mdt ntra thoi gian
4 = Hau hét thoi gian

5 = Gan nhu ludn ludn

Noi dung 1 2 3

T61 16 rang vé cdm xuc cua minh.

T61 cht ¥ dén cdm xuc cua minh.

T6i cam thdy cam xtc cia minh that choang ngop va
khong ki€ém sodat dugc.

T6i khong biét minh dang cam thiy thé nao.

T61 gap kho khan khi ¢6 gang hi€éu cdm xtic ciia minh.

To1 chu tam dén cam xuc cia minh.

T6i biét chinh xac minh dang cam thiy gi.

T61 quan tdm dén cdm xuc cua minh.

T61 cdm thay boi ro1 v€ cam xuc ciia minh.

Khi t61 kho chiu, t61 nhan bi€t cam xic cua minh.

Khi t61 kho chiu, t61 tirc gidn véi ban than vi da cam
thay nhu vay.

Khi t61 kho chiu, t61 cdm thay xau ho vi cam xuc do.

Khi t61 khé chiu, t61 gap kho khan trong viéc hoan
thanh cong viéc.

Khi t6i kho chiu, tdi mat kiém soat.

Khi t6i kho chiu, t6i tin rdng minh s& & trang thai do
trong mot thoi gian dai.

Khi t61 kho chiu, t61 nghi rang minh s€ tr¢ nén rat
chén nan.

Khi t6i kho chiu, tdi tin rang cam xuc ctia minh 13 hop
1y va quan trong.

Khi t6i kho chiu, t6i kho tip trung vao nhimg diéu
khac.

Khi t6i kho chiu, t6i cam thdy mét kiém soat.

Khi t6i kho chiu, t6i van c6 thé hoan thanh cong viéc.
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Khi t61 kho chiu, t61 cam thay xau ho véi ban than vi
cam xuc do.

Khi t6i kho chiu, tdi biét minh c6 thé tim duge cach
dé cam thay tot hon.

Khi t6i kho chiu, t6i cam thiy minh yéu dubi.

Khi t61 kho chiu, t61 cdm thdy minh van c6 thé kiém
soat hanh vi cua minh.

Khi t61 kho chiu, t61 cam thdy t6i 101 vi cam xtc do.

Khi t61 kho chiu, t61 gap kho khan trong viéc tap
trung.

Khi t61 khoé chiu, t61 gdp khé khan trong viée kiém
soat hanh vi cua minh.

Khi t61 kho chiu, t6i nghi rang khong c6 gi ¢ thé gitip
t01 cam thay tot hon.

Khi t61 kho chiu, t61 tré nén kho chiu voi chinh minh
vi cam xuc do.

Khi t6i khé chiu, t6i bat ddu cam thay rat té vé ban
than.

Khi t6i khé chiu, t6i nghi ring dam chim trong cam
xuc la tat cd nhiing gi t61 co thé lam.

Khi t61 kho chiu, to1 mat ki€m soat hanh vi ciia minh.

Khi t61 kho chiu, t61 gap kho khan trong vi¢c nghi vé
bat cur diéu gi khac.

Khi t6i kho chiu, t6i danh thoi gian dé tim hiéu minh
that sy dang cam thay gi.

Khi t6i kho chiu, phai mét rat lau t6i moi cam thay
kha hon.

Khi t61 kho chiu, cdm xuc cua té1 tré nén choang
ngop.
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Bang Kiém Soat Cam Xic (Emotion Regulation Checklist - ERC)

PHU LUC 3

Hudng dan: Banh dau vao mac do ma tré thé hién moi hanh vi hodc cam xuc bén duoi.
Ghi chi: Nhitng muc dugce danh dau (*) 1a cac cau can dao diém khi cham.

1 3 4
STT Muc hoi Hiem khi/ | = 2 Thyong | Gin nhu
‘ Khong Doi khi A A A
o xuyen luon luon
bao gio
1 | La mot dba tré vui vé
2 | Biéu hién thay déi cam xic
manh (trang thai cam xuc kho
doan vi chuyén nhanh tur tich
cuc sang ti€u cuc)
3 | Phan ung tich cuc véi sy tiép
can trung lap hodc than thién
tor nguoi lom
4 | Chuyén tiép tbt gita cac hoat
dong; khong tréd nén lo lang,
tuc gian, hodc qua phan khich
khi chuyén hoat dong *
5 | Hdi phuc nhanh sau khi budn
ba hodc cang thang *
6 | D&cam théy buc boi
7 | Phan ung tich cuc vdi sy tiép
can trung lap hodc than thién
tr ban bé
8 | Dé bung phat con gian hoic an
va
9 | C6 kha nang tri hoan su thoa
man *
10 | Vui vé trudc ndi dau ctia nguoi
khac
11 | C6 thé kiém soat sy phan khich
%
12 |Hay rén ri hodc bam dinh
nguoi lon
13 | D& ¢ con bung nd ning luong
va hung phan giy gidn doan
14 | Phan Gng tirc gian khi nguoi

16n dua ra gi6i han
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15

Bi¢t n6éi khi cam thay buon,
tuc gian, s¢ hai

16

Co6 vé buon hoac thi€u st
song *

17

Qua mirc hung phdn khi ¢o
gang choi cung nguoi khac

18

Bi€u hién cdm xtc phing lang
(vi du: vé mat trong rong, cam
xUuc vang mat) *

19

Phan tng ti€u cuc voi su tiép
can trung lap hodc than thién
tr ban bé

20

Bdc dong (khé kiém soat ban
than)

21

Biét cam thong véi nguoi
khéc; thé hién su quan tam khi
ngudi khac budn hodc cing
thang

22

Thé hién sy hung phé}n gay
kho chiu hoac xam lan voéi
nguoi khéc

23

Biéu hién cam xuc ti€u cuc
phu hop khi bi nguoi khac xam
lan, gy han

24

Biéu hién cam xuc tiéu cuc khi
cO gang choi vo1 nguodi khac
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PHU LUC 4
BANG HOI SDQ 25 DANH CHO TRE TU 11 - 16 TUOI
(Phién ban danh cho HS tw danh gia)
Hovatén: ..., €170, PO Ngay sinh: ...............

Dé nghi em danh dau vao 6 nao ding nhat véi ban than minh theo cac muc do
sau: Khong ding, ding mot phan hoic chic chin dang. Em hiy dién ddy du tit ca cac
ndi dung theo bang bén dudi. Noi dung nay dya vao hanh vi tng xir trong khoang 2 tuin
trg lai day cua em.

Duing Chic
mot chan
phan dung

Khong

Linh vue NOi dung diing

3. Em hay bi dau dau, dau bung hodc dm mét

8. Em thuong xuyén t6 ra lo lang, lo ling nhiéu
chuyén

Van dé 13. Em thudng budn rau, chan nan, hay khoc

tinh cam

16. Em hay lo lang, bam nguoi 16n qua mic.

24. Em s¢ hii nhiéu thi, d& hoang so

5. Em thuong d& néi cau hodc nong tinh (dé mat
binh tinh)

Van dé 7. Em 13 nguoi ngoan ngodn, biét vang 101,
hanh vi thuong 1am theo nhitng gi nguoi 16n chi béo.

12. Em hay danh nhau, bét cic ban khac 1am theo
y em

18. Em thuong bi ché trach 12 néi doi va gian 1an

22. Em hay lay nhimng thtr khong phai 1a cia
minh ¢ nha, & truong hodc ¢ cac noi khac

2. Em hay bon chon, qua Iliéu dong, khong ngdi
lau mot cho duoc

Vén dé 10. Em lién tuc ngo nguay, luon chan ludn tay,
tang khé ngdi1 yén mdt cho dugce

dong 15. E dé bj phan tan, kho tap trung chu y

21. Em thudng can nhic, suy nghi can thin trude
khi [am viéc gi do

25. Em hoan thanh céng viéc dugc giao dén noi
dén chon, tip trung chi y tot

Van dé 6. Em hoi biét lap, thich choi mdt minh
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ban be

11. Em ¢6 it nhAt mot ban than

14. Em thuong dugc cc ban khac quy mén

19 Em hay bi cac ban khac tréu choc, bat nat

23. Em quan hé than thién v6i ngudi 16n t6t hon
1a véi cd tré khac

1. Em do6i xur tot voi nguoi khac, em quan tam
chu dao dén ho

Van dé

4. Em sén long chia sé (qua, dd in, d6 choi, but
chi...) v&i nhiing HS khéc

xa hoi
tich cuc

9. Em san sang gitp do néu co ai do bi dau buon
hoac bi 6m

17. Em tot bung, than &i v4i1 nhitng HS nhé hon

20. Em thudng ty nguyén giup d& moi nguoi (b,
me, thay c0, ban be)

khac?

Nhin chung, em ¢6 nghi 1a minh c6 khé khin trong mét hodc vai yéu t sau hay
khong: cam xuc, tap trung, cht y; hanh vi rng xtr hay kha nang hoa dong voi nguoi

Khong

C6 hoti khén chut it Co kha kho khan

Cé rat nhiéu khé khin

Em vui long kiém tra lai dé dam béo tat ca cac muc di duge danh dau chinh xac.
PHIEU TRA KET QUA SDQ 25 DANH CHO TRE EM TU 11 - 16 TUOI

(Phién ban danh cho HS tw danh gia)

Hovatén: ..., (€110 Ngay sinh: ................
Hoc lop:............... 0 1Y TP
Linh vuc Tinh diém TONng diém
linh vuc
L Cau 3 Cau8 | Caul3 Cau 16 Cau 24
Van dé¢ tinh cam
L ) Cau 5 Cau7 | Caul2 Cau 18 Cau 22
Van dé hanh vi
L Cau 2 Cau 10 | Cau 15 Cau 21 Cau 25
Van dé tang dong
L Cau 6 Caull | Cau 14 Cau 19 Cau 23
Van dé¢ ban bé
Vandé xd hditichcyc | Caul | Cau4 | Cau9 Caul7 | Céau?20
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TONG CAC VAN BE KHO KHAN

Chu y: Nhitng cau boi den 1a cau tinh diém nguoc: 0=2; 1=1; 2=0.
Khoanh tron vao 6 phu hop theo tung linh vuc
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PHU LUC 5
Thang do lo 4u xa h¢i (SAS-A)

Huéng dan: Duéi day 1a mot s cdu mé ta cam xGc va suy nghi ma mot sé ban HS
thuong c6. Em hay doc k¥ tirng cau va chon mac d¢ dung véi ban than minh theo thang
diém sau:

1- Khong bao gio ding véi em
2- Thinh thodng ding

3- Dai khi ding

4- Thuong xuyén ding

5- Luon luén dung

STT Cic ménh dé 1|2 |3]|4]|5

1 Em lo lang vé€ viéc nguoi khac nghi gi vé em.

2 Em cam thdy cing thang khi phai gip gd nhiing
nguoi moi.

Em so rang nguoi khac s& khong thich minh.

4 Em thdy nguong nging ngay ca voi nhiing ngudi
em da quen.

5 Em lo ling minh s& 1am diéu gi d6 ngé ngan trudc
mat nguoi khac.

6 Em c6 gang tranh cac nhom nhiéu nguoi.

7 Em cam thay khong thoai mai khi em & trong mot
nhom nguoi.

8 Em khong thich & v6i nguoi ma em khong biét 1d.

9 Em lo léng bi ban bé tréu choc.

10 | Em théy lo lang khi n6i chuyén véi cic ban ma em
khong biét ro.

11 | Em cam thiy ngai ngung khi em & cliing véi nhiing
nguoi ma em khong biét ro.

12 | Em tranh tham gia vao cac hoat dong nhom.

13 |Emlo léng vé viéc bi tréu troc.

14 | Em thay ngai nging khi em & ciing v6i nhoém ban.

15 | Em thiy cing thang khi ngudi khac nhin minh chdm
chu.

16 | Em cam thay khong thoai mai khi & gan nguoi khéc.

17 | Em so rang nguoi khac s& khong ton trong minh.
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18 | Em thuong tranh giao tiép voi nguoi la.

19 | Em thich choi thé thao hodc céc trd choi.

20 |Em cb gang gitip d& moi ngudi khi ho cam thay
budn chan.

21 | Em thich doc sach hodc xem phim vao thoi gian
ranh.

22 | Em thay vui khi lam diéu gi d6 tot cho nguoi khac.
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PHU LUC 6

Thang do Hanh vi giy han (AQ - Buss & Perry, 1992)

Dud1 day 1a mot sO phat bi€u vé cam xuc va hanh vi. Hay doc tirng cau va danh dau mirc
do dung véi ban, st dung thang diém sau:

1 = Hoan toan khong ding véi toi

2
3
4
S5

= Khong dting 1am
= Trung binh
= Kha dung

= Rét dlng v6i toi

TT

Phat biéu

Hoan
toan

khong
ding

Phin
nhiéu
khong
ding

Kha
ding

RAt
diang

T6i bi buc boi dé dang.

To1 thuong ndng gian.

Khi tirc gidn, t61 dé nd1 xung vo1 nguoi khéc.

AW (N =

To1 nghi réng néu ai d6 xtc pham minh, ho
dang bi danh lai.

Td1 né1 nhitng 161 ndng né khi trc gidn.

T61 kho kiém soét con gidn cia minh.

Td1 cam thay hai tiéc sau khi ndi gian.

T6i thuong xuyén cam thay cau kinh.

O [0 |3 |\ [\

Khi that vong, t01 ¢ thé hét 1én hodc dap dd.

T6i cho rang danh nhau d6i khi 13 can thiét dé
giai quyét mau thuan.

11

T61 hay buc tirc khi khong dugce nhu y.

12

To1 tirc gian khi nguoi khac can tré minh.

13

Khi bi xtc pham, t6i mudn tra diia ngay lap
tuc.

14

T6i cam thay co quyén tirc gian khi bi d6i xtr
té.

15

T61 khong tha thu dé dang cho nguoi di lam
to1 ton thuong.

16

To1 nghi minh thuong nong tinh hon nguoi
khéc.

17

To1 cdm thay dé cdu hon hau hét moi nguoi.
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18 | Toi thuong xuyén thay ban than c6 nhiing y
nghi hung hang.

19 | Khi tirc gian, toi c6 xu hudng mudn lam tén
thuong nguoi khac.

20 | T6i thay kho kiém ché cam xuc khi b kich

dong.

Hudng dan dién giai:

Tong diém

Mikc d9 hanh vi giy hin

20 - 39 Thip (Kiém soat tot cam xtic va hanh vi)

40 - 59 Trung binh (Thinh thoang ¢6 hanh vi gay han, can
theo doi)

60 - 79 Cao (Thé hién 16 céc dic diém hung hang, can can
thiép tam ly)

80 -100 Rét cao (Nguy co cao vé hanh vi xung dot, can hd

trg chuyén sau)
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PHU LUC 7
THANG PO SU CO PON O TRE EM (CLS)

Duwéi day la cac nhan dinh vé ban than em. Em hay doc va thé hién miurc d¢ dong
tinh cia minh véi moi ciu dwdi day bang cach khoanh tron vao cac so twong wng,
cu thé nhu sau:

Hoan A , 3 \
. Hiem Thinh Gan Hoan
toan

Cdc nhén dinh vé ban than em khéng dlf,hi til;,d”g ;h“" ;0,&”
uing  dung ung  diing

dung
1. Em d& dang két ban méi & truong 1 2 3 4 5
2. Em thich doc sach 1 2 3 4 5
3. O trong 16p, em khong c6 ai dé nodi 1 o) 3 4 5
chuyén cung
4. Em thich lam viéc nhom véi cac ban trong 1 b 3 4 5
16p
5. Em danh rat nhiéu thoi gian dé xem tivi 1 2 3 4 5
6. Em thay that kho dé lam quen vdi cac ban 1 o) 3 4 5
0 truong
7. Em thich dén truong 1 2 3 4 5
8. Em c6 rat nhiéu ban 1 2 3 4 5
9. Em lu6én & mt minh khi & trudong 1 2 3 4 5
10. Em c6 thé tim mot ngudi ban khi em can 1 2 3 4 5
11. Em danh nhiéu thoi gian dé choi thé thao 1 2 3 4 5
12. Céc ban khic khong yéu quy em 1 2 3 4 5
13. Em thich khoa hoc 1 2 3 4 5
14. O trudong, em khong c6 ai dé choi cung 1 2 3 4 5
15. Em yéu 4m nhac 1 2 3 4 5
16. Em c6 quan hé ot véi cac ban cing 16p 1 2 3 4 5
17. Em cam thay nhu khong ai quan tim dén 1 o) 3 4 5
em
18. Em khong biét nho ai giop d khi em ) 3 4 5
gdp van dé o truong
19. Em thich vé& 1 2 3 4 5
20. Em khong hoa dong vdi cac ban khac 1 2 3 4 5
21. Em cdm thay c6 don khi & trudmg 1 2 3 4 5
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22. Céc ban trong 16p yéu quy em 1 2 3 4 5

23. Em rét thich choi nhiing tro choi theo 1 7 3 4 5
nhom (nhu choi ¢, bai uno, dudi bat...)

24. Em khong c6 bét ki ngudi ban than nao 1 o) 3 4 5
trong 16p

Cach tinh diém: Tinh tong diém cac ménh dé, s6 diém s€ nam trong khoang 16 dén
80 diém, so diém cang cao thi twong (mg vdi mire d6 ¢d don cang cao.!

- Cac ménh dé lam day 2, 5, 7, 11,13, 15, 19, 23
- CAc ménh dé dao nguoc: 1,4, 8,10, 16, 22
- C4c ménh dé thuan chiéu: 3, 6,9, 12, 14, 17, 18, 20, 21, 24

' Compute, ko chia.; 8 item lam dciy: 2,5,7,11,13 15, 19, 23
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PHU LUC 8

Thang do Coé don UCLA-3

Ban hay doc k¥ ting ménh gé duoc dua ra dudi day va lya chon phuong an tra 101 phu
hop nhat véi ban. Luu y: Mo1 ménh dé chi lya chon mdt phuong an trd 161 tuong Gng.

1
Khoén 2 3 4
TT o P S | Hiém | Thinh | Thuong
Mg¢nh de . khi | thodng | xuyén
gily
1 T6i cam thiy minh hoa hop v6i moi nguoi
xung quanh*
2 | Toi cam thay thiéu nhitng ngudi ban dong
hanh
3 | T6i ching c6 ai & bén dong vién va tng
ho t6i
4 | T6i cam thiy cb don
5 | Toi cam thidy minh 13 mét thanh vién
trong nhém ban be*
6 | Toi thdy minh c6 nhiéu diém chung vai
moi ngudi xung quanh*
7 | Toi cam thdy khong than thiét duoc lau
voi bat ky ai
8 | T6i khong thé chia sé s¢ thich va y tuong
cua minh v&i nhitng nguoi xung quanh
9 | T61 danh gid minh la ngudi thodi mai va
than thién*
10 | Toi cam thiy gan giii vi moi nguoi*
11 | Téi thdy minh bi bo roi
12 | Toi cam thiy nhitng mbi quan hé xung
quanh khong du bén chit, y nghia
13 | T6i thay khong ai thuc sy hiéu toi
14 | T6i thay c6 doc giita moi nguoi
15 | Toi c6 thé tim dugec mot ngudi toi dong
hanh & bat clr no1 nao t61 muon*
16 | Ludén co nhitng ngudi xung quanh sin
sang hiéu to1*
17 | Téi cam thdy minh x4u h6, nhut nhat
18 | Moi ngudi ¢ xung quanh td1 nhung khong
dé tam canh to61
19 | C6 rat nhiéu ngudi t6i c6 thé ndi chuyén*
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20 | To1 c6 nguol & bén dong vién va ung ho
toi*

Luu y: Cdc ménh dé danh dau hoa thi (*) can ddo ngwoc diém theo huwéng dan khi tinh
diém tong cua thang do.
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PHU LUC 9
THANG PO CO PON O TRE EM VA VI THANH NIEN (LLCA)

Duéi day 1a mot s6 cau mo ta nhirng cam xtc hodc suy nghi ma em c6 thé gip phai. Hiy
doc k¥ tirng cau va cho biét mirc d§ em cam thay ding v&i minh bang cach khoanh tron
vao mat trong bon lya chon sau:

Thwong xuyén: Hau nhu lic ndo ciing cam thdy nhu viy.
Thinh thoang: D6i khi cam thiy nhu vay.
Hiém khi: Rat it khi cam thay nhu vay.

Khéng bao gio: Chua bao gid cam thdy nhu vay.

STT Cic ménh dé Khong | Hiém | Thinh | Thuong
bao khi | thoang | xuyén
gi0

1 Em nghi minh c6 it ban hon nhiing nguoi
khac.

2 | Em cam thdy bi tach biét khoi moi ngudi.

Em cam thiy bi ban cing 16p cho ra ria.

4 Em mubn duoc hoa nhap tot hon véi cac
ban trong 16p.

5 | Két ban that 1a khé d6i véi em.

6 Em s¢ céac ban khac khong cho em tham gia
cung.

7 Em cam thiy c6 don khi & truong.

8 Em nghi khong c6 mot ngudi ban nao dé
em c6 thé ké moi chuyén.

9 Em cam théy bi ban bé bd roi.

10 | Em cam théy bi ban bé cho ra ria.

11 | Em cdm thay budn vi khong ai muon choi
cung em.

12 | Em cam thay budn vi em khong c6 ban.

13 | Em cdm thay minh c6 maéi lién két rat chat
ché vé1 cha me*

14 | Cha me danh thoi gian dé quan tim dén
em™*

15 | Em cam théy bi cha me bo roi.
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16 | Em tim duoc su an a1 tr cha me*

17 | Em thay kho néi chuyén véi cha me.

18 | Em rat hoa hop véi cha me*

19 | Cha me ludn sin sang ling nghe hoic gitip
do em*

20 | Em c6 cam giac réng cha me va em thuoc
v€ nhau*

21 | Cha me¢ chia sé nhiing s¢ thich cua em.*

22 | Cha me thé hién su quan tam that sy dén
em*

23 | Sau tét ca, em nghi ngd liéu cha me ¢6 con
thuong em hay khong

24 | O nha, em cam thiy thoai mai*

25 | Khi c6 don, em cam thay budn chan.

26 | Khi 6 mOt minh, em cam théy tdi té.

27 | Khi cam thiy c6 don, em phai di gip ban
be.

28 | Khi budn chan, em cam thay khong hanh
phtc.

29 | Khi c6 don, em khong biét phai 1am gi.

30 | Dé thuc sy vui vé, em phai & cung ban be.

31 | Khi em c6 don, thoi gian troi rat chdm va
khong c6 hoat dong nao c6 vé hap dan.

32 | Khi 6 mdt minh, em mudn c6 ngudi khac &
xung quanh.

33 | Khi budn chéan, em di tim mot nguoi ban.

34 | Em cam thay khong vui khi phai ty minh
lam moi viéc.

35 | Khi c6 don, em tu di tim nguoi khéc.

36 | Khi budn chan, em cam thiy c6 don.

37 | Em rat lui khoi nhimg nguoi khac dé lam
nhiing viéc kho c6 thé thuc hién khi co
dong nguoi.

38 | Em mubn & mot minh.

39 | Em dang tim kiém mot khoanh khac cho

riéng minh.
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40 | Khi c6 don, em mudn & mot minh dé suy
nghi thau déo.

41 Khi tranh cai vo1 a1 d6, em mudn & mot
minh d€ suy ngh lai.

42 | Khi & mdt minh, em léng diu lai.

43 | B¢ suy nghi thau dao mot viéc gi d6 ma
khong b1 6n a0, em muon & mot minh.

44 | Em vui khi thinh thodng dugc ¢ nha mot
minh, vi khi d6 em c6 thé suy nghi mdt
cach yén tinh.

45 | Em muon 6 mot minh dé lam mot vai viéc.

46 | Em tach khoi nhitng nguoi khac vi ho lam
phién em boi sy 6n ao cua ho.

47 | O mot minh gitip em 13y lai can dam.

48 | O nha, em tim kiém nhting khoanh khac
dugc & mdt minh dé co thé lam nhiing viéc
cua riéng minh.

Hwéng din tinh diém
B0 cong cu st dung thang diém 4 mirc. Bé tinh diém, can tudn theo quy tic sau:
1. Chuyén d6i cac lwa chon thanh diém sé:
 Thudng xuyén = 3 diém
« Thinh thoang = 2 diém
o Hiém khi =1 diém
« Khéng bao gio = 0 diém
2. Quy tic chim diém ngwoc (diém nghich):

V61 nhitng m¢nh d€ dugc danh dau hoa thi (*) cudi ménh de, cach tinh diém s€ duoc
dao nguoc lai dé di€m cao luon the hi¢n mure d¢ ¢6 don cao hon hoac thai do tiéu cuc/tich
cuc cao hon.

Céch tinh diém cho céc ciu c6 dau *:
 Thudng xuyén = 0 diém
« Thinh thoang = 1 diém
o Hiém khi =2 diém
« Khéng bao gio =3 diém
3. Tinh tong diém cho tirng thang do:
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Diém ctia mdi thang do 13 téng diém cua 12 cau thudc thang do d6 sau khi da ap dung
quy tac cham di€m nguoc cho cac cau lién quan. Moi thang do s€ c6 diém s6 dao dong
tu 0 den 36.
« Diém C6 don trong moi quan hé véi cha me cang cao (Cac ménh dé tir 13 dén
24): Murc do c6 don trong moi quan h¢ voi cha me cang 1on.
« Diém Co don trong mdi quan hé véi ban bé cang cao (Cac ménh dé tir 1 dén
12): Mittc do c6 don trong moi quan h¢ vai ban bé cang 16n.
« Diém Thai d¢ tiéu cwe véi viée 6 mdt minh cang cao (Cac ménh dé tir 25 dén
36): Mtrc do ac cam, kho chiu vo1 viéc & mot minh cang lon.
« Diém Thai d¢ tich cwe véi viée & mot minh cang cao (Cac ménh dé tir 37 dén
48): Murc do yéu thich, thodi mai véi viéc & mot minh cang 16n.
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PHU LUC 10
BANG KIEM MOI QUAN HE GIAO VIEN-HQC SINH (TSRI)

Hay nghi dén mot HS trong 16p ma Thay/C6 dang giang day. Vui long git hinh
anh cua HS nay trong tam tri khi trd 101 tat cd cac ménh dé dudi day. Cac ménh dé nay
mo ta nhiing cdm nhan hodc tuong tac c¢6 thé co gitra Thay/Co va HS do.

Véi m01 ménh dé, hdy st dung thang diém dudi day dé cho biét muc do phu hop cua nd
v6i mbi quan h¢ cua Thay/Co va HS da chon. Hay khoanh tron vao con s6 phan anh
dung nhat cam nhan cua Thay/C.

1- Hoan toan khong ding
2- Khong dung

3- Trung lap

4- Pung

5- Hoan toan dung

O day khong c6 cau tra 101 nao 1 "dung" hay "sai". Thay/C6 vui 10ng tra 151 mot cach
trung thuc nhat dya trén trdi nghiém va cam nhan thyc t€ ciia Thay/Co6 vé HS do.

STT Cic ménh dé 1|12 |3]4]|5

1 T61 thich ¢c6 HS nay trong 16p cia minh.

2 Néu HS nay c6 van dé & nha, em ay c6 xu hudng
s€ nho t61 gitip do.

3 T6i danh gia mbi quan hé ctia minh v6i HS nay 1a
tot dep/tich cuc.

4 | HS nay khién t6i buc bdi hon hau hét cac HS khéc
trong 16p.

5 Néu HS nay ving mit, t6i s& cam thdy nhé em Ay.

6 HS nay chia sé vdi to1 nhitng chuyén vé doi song
ca nhan cua em ay.

7 T6i cau mong nim hoc nay mau két thuc dé toi
khong can phai ti€p tuc day HS nay vao ndm téi.

8 | Néu HS nay ving mat, t6i cam thdy nhe nhdm.

9 Khi HS nay can giup d&, em dy c6 xu huéng tim
dén to1.

10 | HS nay tim dén t6i dé duoc ling nghe, chia sé
hodc dé tim sy cdm thong.

11 | Néu khong c6 HS nay trong 16p, t6i s& c6 thé tan
hudng 16p hoc ciia minh hon.

12 | HS nay trong cdy vao toi dé duoc khuyén bao
hodc giup do.
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13 | T61 hai long v&1 moi quan hé ctia minh vé1 HS
nay.

14 | To1 yéu quy HS nay.

Huéng din tinh diém:
Nhén t6 1: Sy hai long
- Bao gﬁm cacitem: 1, 3,5, 13, 14.

- Cach tinh diém: Cong diém cua céc item 1, 3, 5, 13, 14. Diém cang cao cho théy
moi quan h¢ cang gan giii va tich cyc.

Nhan t6 2: HS tro hoc tip
- Bao gﬁm cacitem: 2, 6,9, 10, 12.

- Céach tinh diém: Cong diém cua céc item 2, 6, 9, 10, 12. Diém cang cao cho théy
muc do phu thudc va tin tuéng cia HS vao GV cang 16n.

Nhan t6 3: Xung dét
- Bao gﬁm cacitem: 4,7,8,11.

Cich tinh diém: Cong diém cua cac item 4, 7, 8, 11. Piém cang cao cho théy mbi quan
hé cang c6 nhiéu xung dot va tiéu cuc tu phia GV.
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PHU LUC 11
BANG KIEM MOI QUAN HE HQC SINH-GIAO VIEN (S-TSRI)

Hay nghi dén mot GV dang day em va giit hinh anh ciia GV ndy trong tAm tri khi tra 10i

tat ca cac ménh dé dudi day. Cac ménh dé nay mo ta nhitng cam nhan hodc tuong tac

c6 thé co giita em va Thay/Co do.

Véi m01 ménh dé, hdy st dung thang diém dudi day dé cho biét mirc d6 phu hop cua nd
v6i moi quan h¢ cua em va Thay/C6 da chon. Hay khoanh tron vao con sé phan anh

dung nhat cam nhan cua em.

1- Hoan toan khong ding
2- Khong dung

3- Trung lap

4- Pung

5- Hoan toan dung

O day khong co cau tra loi nao 1a "dung" hay "sai". Em vui long tra 161 mot cach trung
thuc nhat dya trén trai nghiém va cam nhan thyc té ctia em vé Thay/Co do.

STT Cic ménh dé 1|12 |3]4]|5

1 Em thich tham gia 16p hoc ciia GV nay

2 Néu em c6 van d€ & nha, em s€ nho GV giup do.

3 Néu GV nay nghi huu hodc ro1 truong, em s€ nho
thay/co ay

4 GV nay khién em that vong nhiéu hon nhitng GV
khac day 16p em.

5 Em yéu mén GV nay

6 Em chia sé cac van dé trong cudc song ca nhan voi
GV nay

7 Em cau mong nim hoc ndy mau két thuc vi em
khong muon dugc GV nay day nira

8 Néu GV nay ving mit, em cam thay nhe nhdm.

9 Néu em can sy gitp 4o, em s€ tim dén GV nay.

10 | Néu em can mot ai d6 dé duoc léng nghe, em s&
tim dén GV nay.

11 Néu em khong duge GV nay day, em sé& thich thu
vo1 16p hoc cua minh hon

12 | Em trong cdy vao GV nay dé duoc khuyén bao
hodc giup do.

13 | Mdi quan hé ciia em véi GV nay 1a tich cuc
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14 | Em hai long véi mo61 quan hé cia em v61 GV nay

Huéng din tinh diém:
Nhén t6 1: Sy hai long
- Bao gﬁm cacitem: 1, 3,5, 13, 14.

- Cach tinh diém: Cong diém cua céc item 1, 3, 5, 13, 14. Diém cang cao cho théy
moi quan h¢ cang gan giii va tich cuc.

Nhan t6 2: HS tro hoc tip
- Bao gﬁm cacitem: 2, 6,9, 10, 12.

- Cach tinh diém: Cong diém cua céc item 2, 6, 9, 10, 12. Diém cang cao cho théy
muc do phu thudc va tin tuédng ciia HS vao GV cang 16n.

Nhan t6 3: Xung dét
- Bao gﬁm cacitem: 4,7,8,11.

- Cach tinh diém: Cong diém cua céc item 4, 7, 8, 11. Diém cang cao cho théy
moi quan h¢ cang c6 nhiéu xung dot va tiéu cuc tur phia HS.
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PHU LUC 12
THANG PO GAN BO CHA ME-CON (IPPA-25)

Huéng din: Dudi ddy 12 mot s6 nhan dinh vé médi quan hé ctia em v6i me (hodc ngudi
thay thé vai tro me) va cha (hoac nguoi thay thé vai tro cha).

e Khong c6 cau trd 161 nao ding hay sai.
« Hiy chon muc d6 thé hién sy dung véi em hién nay, theo thang sau:
1 = Hoan toan khong dliing
2 = Khong dting 1am
3 = Ping mdt phan
4 = Kha ding
5 = Rat ding

Phin L. Méi quan hé véi Me

(Tra 101 dya trén cam nhan cua em v€ me, hodc nguoi ma em cho 1a c6 anh hudng nhat
trong vai tro ngudi me).

STT Cic ménh dé 1|12 (3]4]5
1 Me em ton trong cam x1Uc cua em.
2 Em cam théy me 1am tdt vai trd ctia mét nguoi me
3 Em udc minh c6 mdt ngudi me khéc.
4 Me em chip nhan em dang nhu con ngudi ctia em.
5 | Em thich hoi y kién me khi c6 diéu gi 1am em ban

khoan.

6 | Em cam thdy khong ich gi khi boc 16 cam xuc ciia
minh trudc mat me

7 Me em c6 thé nhan ra khi em dang budn vé diéu gi
do.

8 Khi néi chuyén vé van dé ctia minh véi me, em
cam thay xau ho hodc ngdc nghéch.

9 Me em ky vong qua nhiéu & em.

10 | Em d& cam thiy budn buc khi & gan me.

11 | Em bu6n nhi€u hon so v&i nhitng gi me em biét.

12 | Khi thdo luén van dé gi do, me dé y dén quan di€ém
cua em.

13 | Meg tin tudng vao sy phan doan cia em.
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14 | Me c6 nhiing van dé riéng nén em khong muon
lam phién me bang chuyén cia minh.

15 | Me gitip em hiéu ban than minh hon.

16 | Em ké cho me nghe vé nhiing van dé va kho khéan
cua em.

17 | Em cam thay ttrc gidn voi me.

18 | Em khong nhén dugc nhiéu su quan tam tur me.

19 | Me gilip em noi ra nhitng kho khdn ctia minh.

20 | Me hiéu em.

21 | Khi em tuc gian vé diéu gi do, me c6 gang thau
hiéu dicu do.

22 | Em tin tuéng me.

23 | Me khong hiéu nhiing gi em dang trai qua hién
nay.

24 | Em c6 thé tin cdy vao me khi can gidi bay.

25 | Néu me biét em dang ban tam vé dicu gi, me s€
hé1 han em vé diéu do.

Phan II. Méi quan hé véi Bé

(Tra 161 dya trén cdm nhan cua em vé bd, hodc nguoi ma em cho la c6 d&nh hudng nhat
trong vai tro nguoi bo).

STT Cic ménh dé 1|12 |3]4]|5

Bo6 em ton trong cam x1Uc cua em.

Em cam thiy bo lam tot vai tro clia mot ngudi bo

Em udc minh c6 mdt nguoi bo khac.

B6 em chap nhan em ding nhu con nguoi cua em.

WD | B W I =

Em thich hoi ¥ kién bd khi ¢6 diéu gi lam em ban
khoan.

6 | Em cam thdy khong ich gi khi boc 16 cam xuc ciia
minh trudc mat bo.

7 BG4 em c6 thé nhdn ra khi em dang budn vé diéu gi
do.

8 Khi n6i chuyén vé van dé ciia minh véi bo, em
cam thay xau ho hodc ngdc nghéch.

9 B6 em ky vong qué nhi€u ¢ em.

10 | Em dé& cam thdy budn byc khi & gan bd.

11 | Em budn nhiéu hon so v6i nhitng gi bd em biét.
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12 | Khi thao luan vé van dé gi 46, bd dé y dén quan
diém cua em.

13 | B4 tin tudng vao sy phan doan cta em.

14 | Bb c6 nhitng van dé riéng nén em khong muén
lam phién bd bang chuyén cua minh.

15 | B gitp em hiéu ban than minh hon.

16 | Em ké cho bd nghe vé nhitng van dé va kho khan
cua em.

17 | Em cam thay ttrc gian voi bd.

18 | Em khong nhén dugc nhiéu su quan tam tur bo.

19 | B gitp em néi ra nhitng khé khin ciia minh.

20 | B hiéu em.

21 | Khi em ttrc gian vé diéu gi 4o, bd cd gang thau
hiéu dicu do.

22 | Em tin tudng bo.

23 | B6 khong hiéu nhiing gi em dang trai qua hién
nay.

24 | Em c6 thé tin cdy vao b khi can gidi bay.

25 | Néu b biét em dang ban tam vé diéu gi, bd s& hoi

han em vé diéu do.

Cau truc:

Tin tudng (Trust): Panh gid mac do tin cay va su hd tro tir cha/me. Cac ménh dé:

1,2,3,4,9, 12, 13, 20, 21, 22.

Giao tiép (Communication): Danh gia chat lwong va mtc do cdi mé trong giao
tiép voi cha/me. Cac ménh dé: 5, 6, 7, 14, 15, 16, 19, 24, 25.

Xa cach (Alienation): Danh gia cam giac bi tur chdi, kho gan hoic mau thuin véi
cha/me. Cac ménh dé: 8, 10, 11, 17, 18, 23.

Huéng din cach tinh diém:

Sau khi ddo diém cac ménh dé 3, 6, 9, 14, cong téng diém cac muc theo tung thanh to
cho tirng phan moi quan hé vé1 me hodc bo. Tong diém cao ¢ “Tin tudng” va “Giao
tiép” cho thay murc d§ gan bo tich cuc. Tong diém cao & “Xa cach” cho thay kho khan

trong moi quan hé véi bo/me.
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PHU LUC 13
THANG PO KIEM SOAT TAM LY (PCS-YSR)

Duéi day 1a cadc cau mo ta hanh vi cia me em. Em hay trd 161 theo cdm nhan thuc sy cua
em v€ me. Khong c6 céu tra 161 dang hay sai, chi ¢6 cau tra 101 phu hgp nhat véi em.
béanh dau mét déap an cho moi cau theo thang sau:

1 = Khong gidng me
2 = Phan nao gidng me

3 = Rét gidng me

STT Cac cau 1 2 3

Mg em la nguoi................

1 thuong chuyén chu dé moi khi em c6 di€u gi mudn noi.

2 thuong két thuc (hoac ndi not) cau noi ciia em moi khi em
noi.

3 thuong ngit 101 em.

4 cu xir nhu thé biét rd em dang nghi gi hodc cam thay thé nao.

5 muon lic nao cling c6 thé n6i cho em bi€t em nén cam thay
hodc nén nghi v€ van d€ nhu thé nao.

6 ludn c6 gang thay doi cach em cdm nhéan hoac suy nghi vé
mot van de.

7 do 161 cho em vé nhitng van dé cua céc thanh vién khéc trong
gia dinh.

8 nhic lai/dé cap dén nhiing 15i 1am trong qua khir ciia em khi
chi trich em.

Cach tinh diém: Tinh tong diém cua tat ca 8 muc trong thang do. Piém cang cao tuong
ung véi muc kiém soat tam ly cua cha/me do1 vdi con cang cao.
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PHU LUC 14
BANG HOI PO LUONG CHAT LUQNG TiNH BAN (FQQ)

Hay nghi dén ngudi ban than nhit ciia em (mot nguoi ban dic biét ma em rat gan giii
va tin tuong).

1. O dau phiéu, em hay viét tén ngudi ban do.

2. Khi doc ting ciu, em hiy tuong tuong dén ngwoi ban thian nhét nay.

3. Tra 10i mdi cau hoi theo thang sau:

0 = Hoan toan khong dliing

1 = Hoti dling
2 = Pang mot phan
3 = Kha dung
4 = Rét diing

Khong c6 cau tra 161 dung hay sai. Hay tra 101 that dung v61 cdm nhén cua em.

Tén nguoi ban than nhat clla em: .....ooooveveviiiiiiiiiieee e,

Trong tdt cd cdc cdu, hdy thay <........ > bang tén ban than ma em vira ghi & trén.
STT Cic ménh dé 0|1 [2]|3]4

1 Chung t6i ludn ngdi cling nhau khi an trua

2 Chung t61 luon chon nhau dé cung thuc hién cac
hoat dong

3 Chuing t61 ludn choi cung nhau trong gio gidi lao

4 Chung t61 thuong xuyén lam nhiing viéc tha vi
cung nhau

5 | Chung t6i dén choi nha nhau

6 i, > ]am cho t6i cam thay t6t vé nhiing
y tudng ciia minh

7 <, > noi rang to1 gidi viée nay vige kia

8 Chung t6i 1am cho nhau cam thay quan trong va

dac biét.
9 i, > no6i rang to1 kha thong minh
10 [ <ol > s€ no1 xin 101 néu ban ay lam ton

thuong cam x1c cua toi
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11T <. > bao vé t6i néu ngudi khac néi sau
lung t61

12 | Chung t6i c6 nhiéu ¥ tudng hay cho cic tro choi

13 |<i..o..o...... > quan tdm dén cam xuc cia toi

14 <. > van thich t6i ngay ca khi nguoi
khéc khong thich t61

15 (<ol > khong ké bi mat cia t6i cho nguoi
khac

16 | Chang t61 nhanh chong lam lanh khi c6 cdi va

17 | Chung t6i quén chuyén cii v cta ching t6i rat
nhanh

18 | Chiing t4i n6i vé cach dé lam cho nhau ngudi gian

19 | Chiing t6i tranh luan nhiéu

20 | Chiing t6i cdi nhau am i/to tiéng nhiéu

21 | Chang t61 thudong xuyén gidn nhau

22 | <. > khong ling nghe toi

23 | <. > hay lam phién nhau

24 | <l > d6i khi n6i nhitng diéu toi té vé toi
v&i cac ban khac

25 | T6icothé trong cly <............... > o1t 101 hira

26 | <iooiiill. > oilip t61 dé t61 hoan thanh viéc
nhanh hon

27 | Ching t61 thudong xuyén giup nhau lam bai tap

28 <ol > cho t6i 101 khuyén dé tim cach giai
quyét viéc

29 | Chung t6i tréng cdy vao nhau dé cé ¥ tuong 1am
viéc hiéu qua

30 | Chung t6i nghi ra nhiéu y hay vé cach lam viéc

31 | Chung t6i thudng xuyén cho nhau muon do.

32 | Chung t6i chia sé¢ d6 v&i nhau

33 | Chung t6i lam nhitng viéc dac biét cho nhau

34 | Chung t6i gitip nhau 1am viéc nha nhiéu

35 | Chang t6i luon ké cho nhau nghe nhitng van dé
ciia minh

36 | Chung t6i ndi vé nhitng chuyén khién chiing toi

buon
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37 | T6indivoi<............... > khi t6i budn gian vi
chuyén gi d6 da xdy ra v4i minh

38 | Chung t6i ké cho nhau nghe bi mat

39 | Chung t6i ké cho nhau nhiing chuyén riéng tu

40 | Chiing ti n6i vé cach 1am thé nao dé mdi nguoi

cam thay t6t hon néu chung t6i 1am nhau budn

Cic tiéu thang:

Ban dong hanh va hoat dong giai tri: Cac cau tir 1-5
Su thira nhén va quan tdm/cham soc: Céc cau tur 6-15
Giai quyét xung dot: 16-18

Xung dot va phan boi: 19-25

Su h6 tro va chi dan: Cac cau tir 26-34

Su chia sé than mat: Cac cau tur 35-40

Hudéng din cham diém

Mdi muc duge chdm tir 0 dén 4 theo lua chon cua HS.

MJi tiéu thang = diém trung binh cua cic muc trong tiéu thang d6 (sau khi déo
diém néu muyc c6 ngir nghia tiéu cuc).

Thang diém dao dong tir 0 dén 4.

Diém cao ¢ cac tiéu thang tich cuc cang cao tuong Gmg voi chat luong tinh ban
cang tot.

Diém cao ¢ tiéu than xung dot va phan bdi twong Gng v6i nhiéu xung dot, phan bdi hon.
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PHU LUC 15
PHIEU QUAN SAT HQC SINH

(Str dung trong nhan dién ban dau kho khin tam 1y hoc dudng)

1. Thong tin chung

HoO VA tEN hOC SINN: ... e e e e e e e e eees

Ngay sinh: .......... oieennn Jovieeeernnnn G101 tinh: oo

Lop: oo TIHOTIE: ettt e e e e ettt e e e s st e e e e ennnbaeeesennes

INGUOT QUAN SAL: 1..eeviieiiieeiie et eeite e ettt e et e e sttt e e seteeeenbeeeessseeesssaeeessaeesssseeenssseennes

CRIUC VUL oo e e s e e e e e e e e e e e eeeeeeeaeeeeaeaeeeeeeeeeeeeeeeeeeeeeeeeeaeans

Ngay quan sat:

.......... [vooivoeid v

Bbi canh quan sat: [ Trong 16p hoc [ Gid ra choi [ Hoat dong ngoai khoa [ Khac:

2. Cac linh vyc quan sat

(Panh dau v/ vao 6 phu hop, ghi nhan cu thé néu c¢6 biéu hién bat thudong)

Linh vue Biéu hién quan sat Khéng | Hiém | Thinh | Thuong
bao gior | khi | thoing | xuyén
Dién mao - V¢ | Trang phuc gon gang, phu hop O O O ]
sinh canhan | Ira tudi
Vé sinh c4 nhén tot
Thé hién cam | Cam xuc 6n dinh, phu hop hoan O O O ]
xuc canh
Giao tiép Chu dong giao tiép v6i ban be, O O O O
GV
Duy tri giao tiép mat
Hanhvivan | Tu thé ngdi, di chuyén binh O O O O
dong thuong
Khong c6 van dong bat thuong
Chuy-Tap | Theo ddi bai giang, hoan thanh O m m O
trung nhiém vu dugc giao
Quan h¢ ban bé | C6 ban choi, tham gia nhém O O O O
Khong bi c6 lap
Quan h¢ v61 | Ton trong, hop tac O O O O
GV . .
Khong chong doi
Hanh vi vi Tuan thu nd1 quy O O O O

pham

Khong ¢ hanh vi giy hin
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Dau hiéu cam | Buon ba, lo lang, tirc gian kéo O 0 | ]
xuc tiéu cuc | dai

Khic | e, ] O | ]

4. Pé xuit ban dau

[0 Khong can hd trg thém

O Tiép tuc theo ddi

[0 Trao d6i véi GV cht nhiém/Cha me HS
[0 Chuyén t6i can bo tu van tam 1y

Nguwoi quan sat
(Ky va ghi r6 ho tén)

» Huéng dan sir dung:
- Quan sat it nhat 2-3 1an & cac bdi canh khac nhau dé dam bao thong tin khach quan.

- Khong str dung két qua quan sat nhu chan doan, ma chi lam co s¢ sang loc va nhan
dién ban dau.

- Nén két hop vé6i phong van va thong tin tir cha me HS, GV bd mén dé co birc tranh
toan dién.
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~ ’ ~ PHULUC16 7
MAU PHIEU PHONG VAN SO BQ (DUNG PE PHONG VAN GIAO VIEN
CHU NHIEM/BQ MON)

Hotén HS: ..o, Lop: ...... Ngay phong van: ....................
Ngudi cung cAp thONG tN: .......veevieeeeeeeeeeeeee e,

1. Ly do lo ngai: (Thay/co lo ling vé van dé gi nhit & em HS nay?)

2. Nhirng thay doi quan sat dwoc (trong 1-3 thang gan day):

o Veéhoc tap (két qua, thai do, mirc do tap trung...): ..eeevevveeveieeeeiee e,
o V& hanh vi (gdy hin, chong d6i, thu minh...): ....o.cooveeveieeeeeeeeeeeeeeeeene
o V& cam xuc (budn b, 1o 1dng, cau Kinh...): w.o.ooeveeeeeeeeeeeeeeeeeeeeeens
o Vé qUan h€ Dan DE: ....cooviiiiiiiieiee e

3. Piém manh va sé thich ctia HS: .......o.ooooooiviiieeieeeeeeeen.

4. Théng tin vé gia dinh (néu c6): (Nhitng thay d6i, kho khin gan day...)

5. Cac bién phap da ap dung va K&t qua: ...........cocoooevvieeieeeieeeeeeen.

126



) _ PHU LUC 17
MAU PHIEU PHONG VAN CHA ME HQC SINH

Noi dung Cau héi goiy
- Con c¢6 thay d6i gi vé& hanh vi, cam xuc gan day khong?
Thong tin chung ‘ ) L .
- Gia dinh gan day c6 bién c6 hodc thay doi 16n khong?

- Cha me danh gia thé nao vé két qua hoc tap hi¢n tai cua
con?
Hoc ta . C1 A . A o A s
octap - Cha me cho doi két qua hoc tap cua con nhu thé nao?
- Con ¢6 biéu hién né tranh hodc ap luc hoc tap khong?
R . - Con c¢6 ban than khong?
Quan hé¢ ban be o ' . )
- Co tung bi xung dot hodc bat nat khong?

L - Cach gia dinh giai quyét mau thuin véi con?
Quan h¢ gia dinh o o
- Thoi gian tuong tac hang ngay cia cha me va con?
Strc khée va hanh - Con c6 thay d6i vé an ngu, sic khoe?
vi - C6 hanh vi bat thuong, tu ¢6 1ap hodc hung hing khong?
- Gia dinh mong doi diéu gi & nha truong?

Mong dgi va hd trg . ‘. ~ p
- San sang phoi hgp ho trg nhu thé nao?
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PHU LUC 18
MAU PHIEU PHONG VAN HQC SINH
(dp dung chung, diéu chinh cho phit hop theo tirng cip hoc)

Noi dung Cau héi goiy
- Em ¢6 nhom ban than khong?
- Em thuong lam gi v4i ban?
\ s . - Cob khinao em bij tréu choc hodc bat nat, ké ca online?
Ban bé va mang xa ] ) ~
hoi - Em thuong hanh dong nhu thé nao néu c6 mau thuan/xung
dot voi ban?
- Néu c6 mot diéu gi d6 can phai thay dbi trong cic mbi
quan hé ban be thi em s€ dé xuat di€u gi?
- M6n hoc em thich/gioi nhat 1a gi?
) - Mb6n nao em cam thay ap luc?
Hoc tap e PP
- Em thuong 6n tap/chuén bi bai thé nao?
- Hién tai em théy ap luc hoc tap & mirc nao? Vi sao?
- Em thuong trao d6i cac van dé ciia em voi ai?

- Gia dinh ky vong & em diéu gi nhat? Em cam thay thé nao
Quan h¢ gia dinh vé diéu do?

- B0 me ung x&r véi em nhu thé nao trong cudc song hang
ngay? Em c6 mong muon bd me thay doi diéu gi khong?

- Dao nay tam trang cua em thé nao?

Sirc khée tam Iy - ];m co ’thufo;ng gap tinh trang mat ngi/mét moi kéo dai/mat
hing thu khong?

- Khi cing thing, em thuong 1am gi dé b6t ciang thang?

- Sau nay em mudn lam nghé gi?

Pinh hudéng twong lai . L A

- Co ai ho trg em tim hi€éu nghé khong?

Luu ¥: Vi HS tiéu hoc, c6 thé hoi vé cac hoat dong ngoai gior thay cho dinh hudng
tuong lai.
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o PHU LUC 19
MAU KE HOACH HO TRQ TAM LY CA NHAN

Hotén HS: ..., Ngay sinh:........................ Lop: .o
NGAY 1AP KE NOACK: ...
Van d@ chinh €An B8 tro: ..........co.oooviieiieeeeeeeeee e
Muc tiéu cin dat i i
c . | Hoat dong/Bién phap | Ngudi thue . Thot G hl,
(Cu thé, co thé do hé tro hién gian thye | chi/Danh
ludng) : : hién gia tien do
- GV chu nhiém tro
... | chuyén 10 phut dau gid q
1. Giam s lan thﬁyz. P 5O GV chu
khoc/cau gat trong nhi¢m Tu ... dén

16p tr 3 lan/tuan
xuong 1 lan/tuan.

- Can bd tu van tam ly
gip 1 budi/tudn dé
huéng dan k§ ning
nhan dién cam xuc.

- C4n bo tu van
tam ly

Phoi hop vOi @ia @GNz ..o

Giao vién chu nhiém

(ky va ghi 10 ho tén)
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) ' PHU LUC 20 ) _ ) _
BANG KIEM CAC DAU HIEU “CO PO” CAN CHUYEN TUYEN KHAN CAP

(Danh cho cdn bg quan 1y, cdn bé twe van tam 1y, GV chii nhiém khi xir Iy cdc truong
hop nghiém trong. Néu co bat ky dau hiéu nao duoi day, can thuc hién quy trinh xu ly
khdn cap va chuyén tuyén)

Linh vue Déu hiéu quan sat dwoc C6/Khong

HS néi truc ti€p v€ viéc muon chét, mudn bién
mat.

1. Nguy co tu tir | HS viét, v&, hodc tim kiém thong tin vé cai chét,
cach tu tu.

HS ¢6 ké hoach tu ti cu thé.

Phat hién céc vét cat, bong... méi va nghiém trong
trén co thé.

2. Nguy co tu hai . ‘ ‘
HS thtra nhan viura thuc hién hanh vi tu hai gay

nguy hiém (udng thudc, tu cit siu...).

HS mang vii khi (dao, vat sic nhon...) dén truong.

HS de doa nghiém trong dén tinh mang, than thé

3. Nguy co giy | .. nguoi khéc.

hin nguy hiém
HS thyc hién hanh vi bao luc gay thuong tich cho
ban be, GV.

HS néi vé viée nghe thiy giong néi hodc nhin thiy
nhiing thtr khong co that (4o giac).

4. Dau hiéu roi

loan tAm thin HS c6 nhitng niém tin ky la, vo 1y, khong thé giai

thich dugc (hoang tudng).

nang
Hanh vi, 161 né1 tréd nén vo cung ky quac, kho hiéu,
mat két no1 véi thuc tai.
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PHU LUC 21

Khuyén nghi vé viéc tich hop hoat ddng nhin dién, danh gia ban dau cac khé
khan tam ly cia hoc sinh vao ké hoach giao duc chung ciia nha truong

1. Nguyén tic tich hop

- Tinh hé thong: Danh gia tim 1y khong phai 1 hoat dong roi rac, ma can duoc gin véi
cac hoat dong gido duc, quan 1y HS va cham séc stc khoe toan dién.

- Tinh lién tuc: Panh gia ban dau duogc tién hanh dinh ky (dau nim, giita nim, cudi
nam) va khi ¢6 tin hi€u canh bao tir GV, phu huynh hodc ban be.

- Tinh phdi hop: Hoat dong danh gia cAn sy tham gia cia ban giam hiéu, GV cha nhiém,
GV b mon, nhan vién y t€ hoc duong, phu huynh va HS.

2. Cach thire tich hop vao ké hoach gido duc nim hoc

2.1. Trong ké hoach chung ciia nha truong

- Xac dinh & myc tiéu: “Phat hién sdm kho khan tam 1y, hd tro kip thoi dé nang
cao strc khoe tinh than va két qua hoc tap ctia HS”.

- Bo tri thoi gian: 1ong ghép hoat dong danh gia vao cac tuan sinh hoat dau nam,
tuan 18 hoc tip chuyén dé vé k¥ ning séng, hoic trong hoat dong ngoai khoa.

- Phan cong trach nhiém: Ban gidm hiéu chiu trach nhiém chi dao; td tu van tam
1y/GV kiém nhiém thyc hién danh gia; GV chii nhiém phdi hop cung cip thong
tin.

2.2. Trong cong tac chi nhiém va giing day

- GV cha nhi¢m theo doi hanh vi, thai dJ, sy tham gia cua HS trong hoc tap va
hoat dong tap thé dé nhan dién sém dau hiéu khé khin.

- GV bd mén duoc tap huan vé ky niang quan sat, phan anh kip thoi HS c6 biéu
hién bat thudng.

- Phiéu quan sat hodc thang danh gia ngan gon (checklist) dugc st dung dinh ky
nham chuan hoa thong tin.

2.3. Trong hoat dong phdi hop véi cha me HS

- Tich hop ndi dung danh gia tdm 1y vao cac budi hop cha me HS, trao ddi vé biéu
hién hanh vi - cdm xuc - hoc tap cta con.

- Khuyén khich cha me HS phéi hop cung cép dir liéu khach quan vé tinh trang
cua HS tai gia dinh.

3. L trinh trién khai goi y (theo nim hoc)

- Pau nam hoc: t6 churc khao sat dién rong (screening) bang bang hoi ngan gon hoac
phi€u quan sat dé co cai nhin tong theé.

- Trong nim hoc: khi c6 HS xuét hién dau hiéu khé khan, GV chii nhiém/GV b mon
dién phiéu bao cdo nhanh va chuyén cho t6 tu van tam ly.

- Cudi hoc ky/cudi nim hoc: tong hop dir liéu, bao cdo Ban giam hiéu dé c6 ké hoach
ho trg trong nam ti€p theo.

4. Piéu kién dam bio
- T4p huén ddi ngii: GV kiém nhiém cong tac tu van can duoc bdi dudng k¥ ning danh
gia ban dau.
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- Ngudn lwe: Nha trudng can bo tri thoi gian, kinh phi va nhan sy cho cong tic nay.

- Két ndi bén ngoai: Khi phat hién truong hop kho khian nghiém trong, can c6 quy trinh
chuyén tuyén to1 co sé y t€ hodc chuyén gia tdm 1y 1am sang.

Luwu ¥ khi trién khai

1. Bao mat théng tin: dit liéu danh gi4 chi dung cho muc dich hd tro HS, khong
cong khai rong rai.

2. Tranh gin nhin: can dién dat theo hudng quan tdm va hd tro, khong dung thuat
ngir gay ky thi.

3. Pém bao phéi hep: dénh gia tam ly chi hiéu qua khi gan két voi GV chii nhiém,
cha me¢ HS va chuyén gia ho trg bén ngoai.
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PHU LUC 22
GOI Y PHIEU SANG LQOC KHO KHAN TAM LY HQOC SINH
(Danh cho HS THCS/THPT ti dién)

Thong tin chung

Ho va ten: o Lop: ..ol
Tudbi: ............ Giditinh: ...

Ngay khao sat: ...... [oc.... /20......

Hudéng din
Em hiy doc timg cau va khoanh tron vao mirc d6 phi hop v6i em trong khoang 2 tuan
gan day.

Thang diém: 0 = Khong bao gid 1= Thinh thoang 2 = Thuong xuyén 3 =Gan nhu
moi ngay.

STT Cac cau 0 [1 ]2 |3
1 Em cam thdy budn chan, khong c6 hing thi véi
moi viéc
2 Em thay lo ling, bon chdn, kho thu gian.
3 Em kho tap trung khi hoc hoac lam bai.
4 Em cam thiy mét moi, khong c6 ning luong.
5 Em théi’y minh bi ban b¢ xa lanh hoac khong mudn
giao tiép.
6 Em dé cau gét, noi nong hodc cai nhau.

7 Em kho ngu hoac ngi khong ngon.

8 Em théy ap luc tur viéc hoc hodc tuir ky vong ctia
gia dinh.

9 Em ting nghi dén viéc khong mudn séng hoic 1am
dau ban than.

10 | Em cam thay c6 ngudi lang nghe va hd trg khi em
buodn hodc lo lang*

Huéng din tinh diém:
- Nghich dao diém sb ctia cdu c6 danh dau hoa thi (*), cu thé:
0=Gan nhu mdi ngay, 1=Thuong xuyén, 2=Thinh thoang, 3=Khong bao gio
- Tinh téng diém: Téng diém tir 0 dén 30 diém.
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+ Nguy co cao: Tong > 15 hodc ¢ cau 9> 1 — Can ho tro khan cép.
+ Nguy co trung binh: Tong 8-14 — Can tu van, hd trg trong truong.
+ Nguy co thip: Tong < 7 — Theo dbi dinh ky.
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PHU LUC 23
GOl Y PHIEU SANG LQOC KHO KHAN TAM LY HQOC SINH
(Danh cho HS tiéu hoc - cha me/GV tw dién)

Thong tin chung

Ho va ten: o Lop: ..ol
Tudbi: ............ Giditinh: ...

Ngay khao sat: ...... [oc.... /20......

Hudéng din
Trong khoang 2 tuan gan ddy, tré c6 biéu hién sau khong?

Thang diém: 0 = Khong bao gid 1 = Thinh thoang 2 = Thuong xuyén 3 = Rat
thuong xuyén.

STT Cac cau 0O [1 ]2 |3

It n61 chuyén, it choi véi ban.

Hay budn b, dé khoc.

Kho tap trung, hay quén.

Hay gian dit, n6i nong, danh ban.

Than mét, dau bung, dau ddu ma khong 15 1y do.

Hay lo sg, bam nguoi 1on.

Ngu khong yén, &c mOng, thirc day gitra dém.

Khong hiig tht tham gia hoat dong vui choi.

O |00 [ [N [ |~ W N |-

C6 hanh vi lam dau ban than hodc n6i nhiing diéu
ti€u cuc (“con muon bién mat”).

Tré c6 ngudi ban than/ nguoi 16n tin tudong dé chia
s¢ khi budn*.

—
S

Huwéng din tinh diém va dién gidi: Twong tu phu luc 22.
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PHU LUC 24
HUONG DAN THU'C HANH

Lap hd so chuyén tuyén va xir Iy tinh hudng khan cip trong truong hoc

Quy trinh chung c6 thé bao gdom cac budrc sau:

l.

Phat hién dau hiéu

GV chu nhiém, bd moén hodc ban hoc bao tin (qua phiéu sang loc, quan sat,
phéan anh).

Nhan vién y té truong hoc cling c6 thé 1a ngudi phat hién (vi du: HS ngat, tu
lam dau).

Xir 1y ban diu tai trudng

bam bao an toan cho HS (loai bé vat sic nhon, trin an, dua dén phong y té).
Bé4o ngay cho Ban gidm hi¢u va can bo tu van tdm 1y.

. Thong bao cha me HS va 1ap bién ban

Moi cha me HS t6i trudng trong ngay (néu tinh hudng khan cap).
Lap Bién ban lam viéc dé c6 can ctr phap ly va trach nhiém phoi hop.
Lap hd so chuyén tuyén

Dién Phiéu gii thiéu (do hiéu truéng hodc phé hiéu truong ky, dong dau).
Kém theo bién ban trao do61 vo1 cha me HS.
Phan cong nguoi dua HS td1 co sé y té€/chuyén gia tam 1y.

Theo doi sau chuyén tuyén

Yéu cau cha me HS thong tin két qua thim kham/tu van.
Ghi vao Ho so theo doi ho trg HS cua truong.
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PHU LUC 25
GOl Y CAC MAU PHIEU LAM VIEC TRONG THU'C HIEN CHUYEN TUYEN

MAU PHIEU GIOI THIEU HQC SINH

SO GIAO DUC VA PAO TAO TINH...... CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG............ Péoc lap - Tu do - hanh phiic

PHIEU GIOI THIEU HQC SINH

Hovaten HS: ... Lop: coenneennn.
Ngay sinh: ...... [ueiin. [oii... Gioi tinh: O Nam O N

Nguot gIAM hO: ...
Liénhé: ..

Noi dung cin h(:)v tro:

(Vi du: HS c6 biéu hién lo au kéo dai, mat ngu, tirng nédi “khoéng muodn song”; hodc céd
hanh vi ty gay thuong tich.)

Bién phap da ap dung tai truong:

(Vidu: Ba tu van ban dau, bo tri ban dong hanh, théng bao phy huynh, nhung tinh
trang van nghiém trong.)

Ly do chgyén tuyén:

(Vi du: Can tham kham chuyén mon y té€/tdm ly 1am sang.)

Pon vi tilp NhAN: ...

Ngay ...... thang ...... nam ...... ’
Xac nhan cua truong: (ky tén, dong dau)
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MAU BIEN BAN LAM VIEC VOI CHA ME HQC SINH
(Ditng trong tinh huéng khén cip)

SO GIAO DUC VA PAO TAO TINH...... CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG............ Poc 1ap - Tw do - hanh phiic

Thoi gian: ...... gio ...... ngay ...... thang ...... nam .........
Piadiem: ...

Thanh phén:
- Dai dién nha truong: (Vi du: Ban gidm hi¢u / GV chu nhi¢m / cén bd tu van tdm
ly)
- Cha/me HS: oo
Noi dung:

1. M@ ta sy viéc: (Vi du: HS ¢6 hanh vi tu rach tay trong gio hoc; HS noéi “khong
muon di hoc, mudn chét” trude ban be; HS bo nha di trong dém...).

2. Bién phap xir ly ban diu tai trwdmg: (Vi du: Pua HS t6i phong y té, cir GV
ho trg tran an, bao cao BGH).

3. Théng nhit v6i cha me HS:

- Ngay trong ngdy, cha me HS dua HS ti co s y té/chuyén gia tam 1y (ghi &
noi tiép nhan néu co).

- Nha trudng cap phiéu giéi thiéu, cir GV hd tro di cung (néu can).

- Sau khi tham kham, cha me HS b4o céo két qua va phéi hop ké hoach hd tro 1au
dai.

Budi 1am viéc két thuc vao luc ....... gid......... phut.
Ky xac nhan:

Pai dién Nha truong Cha me hoc sinh

(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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